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Di0u I

CHUON*G I: QUYEN LqI BAO HIE]I{

Quf in lqi b&o hi6m BQnh ung thr
Khi Hqp tl6ng tlang c6hi9u luc, n6u Nguoi. duo. c bio hi6m bl chin tloin mic
BQnh ung thu vi cdns6ng t4i thoi di6m chAn do6n, MB Ageas Life sE chi tri
100% 56 ti6n bio hi6m trir di I(hoin no (nOu c6).

QuyAn lqi bio hi0m nAng caoDi6u 2

N6u 9u-o. c MB Ageas Life chAp thufn, B6n mua bdo hi6m c6 th6 tham gia th6m mQt/crlc

Quy6n lqi bdo hi6m ning cao duoi diy khi Y€u cAu bdo hi6m:

2.1 Quyin tgi bno hiim BQnh ung thu, il(c biQt
mj Hsp d6ng dang c6 hi6u luc, n6u Quy€n lqi bdo hi6m BQnh ung thu duqc
chAp nhQn chi tri do Ngudi tluqc bio hi0m bi chAn ilorln mdc BQnh ung thu
dic biQt thi MB Ageas Life sE chi tra thCm 25% SO ti6n bAo hi6m tru tli
Kloin ng (n6u c6).

2.2 Quyin lqi bdo hi6n S6ng khie
Khj Hsp d6ng dang c6 higu luc, n€u Quydn lqi bio hi0mB6nh ung.thu duo. c
ch6p nh.fn chi tre ve Nguoi ttu.c bio hi6m cdn s6ng ti5n ngiy lidn sau 24
thring kO tu Ngay ch6n do6n mdc B6nh ung thu ndy thi MB Ageas I,'fe sE chi
tri th6m 25% Sd ti6n bio hi6m tni tli K.hoin nq (n6u c6). Hqp d6ng dugc
duy tri miSn phi te tu Ngay chin <to6n mic BQnh ung thu niy d6n NgAy Hqp
diing ch6m dut hiQu l1rc.

Di6u 3 Giriri han chi tri Quf in lgi b:io hi6m
Khi Hqp.d6ng dang c6 higu luc, MB Ageas Life chi ch6p nhQn tri.mQt lin
cho Quydn tqi bio hi6m B.enh ung thu., mQt lin cho.QuyAn lqi bno hiOm Bcnh
ung thu dac bigt va mOt lin cho Quy6n lqi bdo hi6m S6ng kh6e.

CHIJO){G II: THU TUC GIAI QUYET QLN'iN LqI BAO HIE:\I

Diiu 4 Thri tr; uu tiOn cria Nguoi nhin Quy'in lgi bio hi6m

Quy6n lqi bio hi6m vi c6c khoin ti6n kh6c mi MB Ageas Life phrii trd theo Quy tic,
Didu khoin niy s6 tluo. c tri theo thf tu uu ti6n: (i) B6n mua bio hi6m; hodc (ii) Nguoi
tluoc bdo hi€m (hoac Nguoi thira k€ hqp ph6p cta Nguoi tlugc bio hi6m di tu vong).

Didu 5 Thdi h4n y'6u ciu gidi qu16t Qu1'An lgi bio hi6m
r ..

Nguoi ydu. cdu girii quy6t Quydn lqi bio hi6m phai lip h6 so yOu cAu gini
quy6t Quy0n lqi bao hi6m gui toi MB Ageas Life trong vdng 12 th6ng k€ tu
ngiry xiy ra SU ki€n bAo hi6m (kh6ng bao g6m thoi gian xiy ra sU ki€n b6t
khd kh6ng hoic trd ng4i khrich quan khdc). MB Ageas Life c6 quy6n tir ch6i
girii quy6t Quy6n lqi bdo hi6m n6u qud thoi h4n l2 th6ng niy.

Diiru 6 Hii so'5,6u ciu giai quy6t QuyAn lgi bio hi6m
: .,

Nguoi y6u ciu giii quy0t Quy6n lqi bno hi6m,/Ngucri nh4n Quy6n lqi bdo
hi6m c6 nghia vu thu thfp vi cung cAp tldy du vA trung thgc c6c gi6y td c6n



Didu 7

Di0u 8

Didu 9

9.1

thi6t vi c6c th6ng tin c6 li6n quan ld cdn cft y6u ciu gini quyiit Quyiin lqi bdo
hi6m, bao g6m:

- Don y6u ciu gini quy6t Quydn loi bio hi6m vd Gi6y uy quydn thu thip
thong tin theo miu cua MB Ageas Life.; vi

- H6 so kh6m, BQnh 6n, Gidy ra.viQn, KOt qun giai phdu b6nh hodc c6c k6t
qui cfn l6m sing c6 gi6 tri chAn doen tuong tluong chimg minh SU kipn
bio hi6m; vd

- Giny td chimg minh quy6n tluoc nhin Quy6n lqi bio.hi6m; vd
- C6c gi6ytdkh6c c6 li6nquand€nviQc giiiquydtQuydn lqibiohi6mtheo

y6u cAu cria MB Ageas Life, bao g6m: cric chimg tu y t6 li6n quan il6n
tinh trangbdnh lj,t6n tgi truoc ho{c saukhi tham gia biohiOm, c6c chimg
tu li6n quan <l6n tinh trang khdng k€ khai, kh6ng cung cdp, hoic k6 khai,
cung cip kh6ng 16 ring, vd,/hodc kh6ng il6y dli, vd/ho[c kh6ng chinh xric,
H6 so khSm sirc khoe tlinh k! vd The bio hi6m y t6.

Gi6nt tllnh 
"v 

t6,,vOu ciu rin }in ciia co quan c6 thdm qul dn

MB Ageas Life c6 quyAn tg minh holc sri dung dich vg cria bdn thri ba d6
didu tra, x6c minh th6ng tin kh6ch hdng <15 k6 khai, cung c6p, vilho4c tlinh
giri, thAm dinh rui ro vi hiu qui cria rui ro, vir/ho{c thu thip tdi liQu, bing
chimg li6n quan cl6 phgc vu viQc gini quydt Quy6n lqi bno hi6m. B6n mua
bio hi6m,rNguoi dugc bio hi6m (hoac Nguoi dgi djQn theo ph6p luit cua
N_guoi duo. c bno hi0m)Nguoi nhdn Quy6n lqi bio hi6m c6 nghia vg hqp t6c,
h6 trq thgc hign vi6c niy.

Thoi gian giii qur 6t Qu] 0n lr.,i bio hi6m

MB Ageas Life c6 tr6ch nhiQm giai qqyiit QuyAn lqi bdo hiAm trong vdng 30
ngdy k€ tu ngay nhin tluoc tliy tli H6 so yOu ciu gidi quyOt Quy0n lqi bio
hi6m hqp 1.0. MB Ageas Life c6 tr6ch nhi€m thanh to6n thdm lni chfm gini
quydt Quy0n lqi bdo hi6m tr6n s6 ti6n ch|m chi trA b6i thqong cho s6 ngdy
qu6 h4n thanh torin (do l6i cria. MB Ageas Life) theo l6i suit tgm rmg tir Gi6
tr! hodn lqi quy tlinh tai thoi diem thanh toen. Lei sudt tam img tu Gi6 tri hoan
l4i 6p dung cho timg thoi kj, duo.c c6ng b6 tr6n Trang th6ng tin tliQn tu
(website) cua MB Ageas Life.

cHU'o(G rrrr cAc QUY!-N cc,r stN r\{uA Bio HrE\l

Tir ch6i ti6p tgc tham gia b:io hi6m (Thdi gian cin nhiic)

Thoi gian cAn nhic ld 2l ngiy ke nr ngdy Ben mua bdo hi6m nhin duqc Hqp
tt6ng.

Truong hqp B6n mua bio hi6m giao ktit tlqp d6ng bing phucrng tier dien tu
vi/hoic iling kj' nhin Hqp d6ng iliQn tri, Ngdy nhdn duoc Hqp tl6ng rlugc
xic dinh ld ngiy MB Ageas Life gui thinh c6ng Hgp <t6ng ho4c th6ng tin
hudng dAn truy cfp/tra cr?u Hqp d6ng tl6n tlia chi email ho{c bdng tin nhdn
ct6n s6 <li€n tho4i do BOn mua bio hi6m cung cdp.

Trong Thdi gian cdn nhic, v6i diAu ki6n chua c6 y9u ciu giai quy,it Quy.en
lgi bdo hi6m, BOn mua bio hi6m c6 quy6n tir ch6i ti6p tqc tham gia bAo hi6m
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Diiu 10

Di6u 1l
ll.l

tt.2

Didu l2

Di6u 13

13.1

13.2

bdng vdn bin theo quy tlinh cira MB Ageas Life, vi duoc hoin tri Phi bdo
hi6m dd d6ng (kh6ng c6 lii) tru di: (i) Phi bno hi6m tti hodn lai (n0u c6); vi
(ii) Chi phi kh6m sr?c khde (n6u c6).

Chim drh H(rp dong truric thiri h?n lheo 10u ciu

Khi Hqp d6ng dang c6 hiQu lgc, BOn mua bio hi6m c6 quydn,y6y cdu ch6m
dut Hqp cl6ng bdng vdn bin. Ngiry chim dut.hiQu lUc duo. c thd hiQn tr6n x6c

nh6n cria MB Ageas Life vd Bdn mua bio hi6m kh6ng tluo. c hodn lai Phi bao
hi6m dinh kj,den h4n tld tl6ng.

Chul-6n giao Hgp tliing

Khi Hqp cliing rlang c6 hiqu luc, B6n mua bdo hi6m c6 thti y6u cdu bing vdn

bin chuy6n giao Hqp d6ng theo quy tlinh cria MB Ageas Life.

HiQu ltrc cira viQc chuy6n giao itugc th6 hiQn trOn x6c nhQn cria MB Ageas

Life vd B6n nhin chuy6n giao s6 trd thirnh BOn mua bio hi€m cria.Hqp d6ng,
k6 thira todn b0 quyAn lqi vd nehia vu c6 li€n quan d6n Hgrp t16ng. Ngudi
duoc bio hi6m cua Hgp ddng v6n git nguy6n. Bdn chuy6n giao vi BBn nhqn

chuyiin giao tu chiu trich nhigm vd tinh hq'p ph6p cta viQc chuy6n giao niy'

Thira k6 Hgp tliing

Truong hqp B€n mua bio hi6m li c6 nlAn (kh6ng ddng thdi li Ngucri duqc

bno hiEm) tu vong, ho{c BCn mua bdo hi6m ld t6 chtic ch6m dtrt ho4t d6ng

khi Hqp adng au"g c6 hiQu luc, thi Nguoi duoc bio hiiim (ho6.c Nqudi dai

diQn theo ph6p luit cria Nguoi duoc bdo hi6m) c6 quy6n y6u ciu bdng vin
bin <16 trd thdnh B€n mua bdo hi6m moi n8u d6p rmg didu ki€n theo Khod'n

26.3 (tru quy dinh vii c6 Y6u ciu bdo hi6m). Ngay Hsp ddng c6 B6n mua bio
hi6m m6i (n6u c6) tlugc th6 hiQn tr6n x6c nhAn cria MB Ageas Life.

K0 khai sai tu5i vi/ho4c gitri tinh cfia Nguoi tlu'c. c bio hiim

Trudng hqp rheo tudi vd/ho(c gitii tinh iling, Nqrdi itugc bdo hi6m vdn

thuQc nhdm tuii itrqc b,io hiAm theo Qny tdc,Didu khodn ndy:
So tiAn beo hiAm {uqc gift nguy€n. BOn mua bio hi0m s€ tl6ng Phi bio hidm
tlugc tinh theo tu6i dirng vi/ho4c gi6i tinh dring k6 tu ngAy hiQu luc thay cl6i

th6 hien tr6n xric nhfn cria,MB Ageas Life. Oiii voi khoing thoi gian Hqp

d6ng de c6 hiqu luc tinh tliin tru6c ngdy hiQu luc thay i16i ndy, MB Ageas

Life sE u6c tinh khoin ch€ch l€ch Phi bdo hi6m cdn thi6u d€ thu thdm ho4c

tli thu thira d6 hoen lai theo quy clinh cria MB Ageas Life.

Trvtng hqp theo tu6i vA/hoic gititi tinh iling, Ngtrdi itrqc b,io hi6m kh6ng

thuQc nhdm tu6i ittto. c b,io hidm theo Quy tdc,Didu khodn ndy:

MB Ageas Life c6 todn quyi:n quy6t dlnh viQc tu ch6i Y6u cAu bdo h_i6m (niiu
chua ph6t hinh Hqp d6ng) hoic chim dirt hi6u lu. c HqP d6ng (n6u Hop tl6ng
tlang c6 hiQu lgc).

1



Truong hqp MB Ageas Life tu ch6i YCu ciu bio hi6m cria Hqp ddng chr.a
tlugc ph6t hdnh theo Khoin niy, MB Ageas Life sE hodn l4i Phi bio hiiSm
u6c tinh de d6ng (kh6ng c6 lai) trir di Chi phi ki6m tra srtc khod (ntiu c6).

Trunng hqp Hqp dting dang c6hi€u lUc vd bich6mdut theo Khoin ndy,Ngdy
chim dtrt hiQu lgc Hqp d6ng duqc th6 hiQn tr6n x6c nhin cria MB Ageas Life
vd MB Ageas Life sE kh6ng chi tri Quy6n lqi bio hi0m (n6u c6), mi sd hoan
l4i Phi bio hi6m tli tl6ng saq khi trir ili: (i) Phi b6o hi6m tli hodn lai (ndu c6);
vd (ii) cric QuyCn lqi bio hi6m dd chi tra (neu c6); vd (iii) Chi phi kh6m sfc
khde (n0u c6) theo quy dinh cria MB Ageas Life.

Didu 1.1 Qut:in cam t<5t pnnt hinh Hglr ilting mrfi

N6u Hqp tldng tl6p (mg c6c tliAu kiQn sau:

(i) TAt ce Phi bdo hi6m il6n han ild duq c <l6ng tliy dn; vd

(ii) Trong Thcri h4n Hqp itdng, Hqp ddng chua trmg ch6m dirt hiQu luc vi
Quydn lqi bno hi6m BQnh ung thu chua tluo. c ch6p nhin chi tri;

thi trong vdng 30 ngdy k6 tir ngiy ki5t thric Thdi h4n Hgp tt6ng, BOn mua bno hi6m co
quydn y6u ciu tham gia 0l Hqp <l6ng bdo hi6m m6i cho cing Nguoi tluoc bio hi6m
phn hVp vcri quy tlinh cria MB Ageas Life mi kh6ng phii tl6nh gi6 lgi rui ro sric kh6e.
Hqp d6ng moi sE tu6n theo Quy tic, Di6u khoin cria:

- Sdn phim bAo hidm bQnh ung thu niy (n6u vin tiilp Qc duo. c b6n ): hodc
- Sdn phAm bio hi6m bQnh ung thu tuong tu (n0u c6) (trong trudng hqp

Sin phim bio hi€m bQnh ung thu niy dn dung b6n).

CHUO)*G IT: P}Ti B.iO HIE.\I

Diiiu 15 Phi b:io hi6m

15.1 BEn mua bio hitim c6 trrich nhi6m thanh to6n dAy dri vi tfiing han Phi bao
hi6m djnh kj,.duqc th6 hien t?i Chimg nhdn bdo hi6m hodc x6c nhQn thay d6i
Hqp tl6ng (n6u c6), cho dr) c6 nhfn du-o. c th6ng b6o nhdc thanh todn Phi beo
hi6m hay kh6ng.

15.2 BOn mua bio hi6m c6 th6 riy quydn cho c6 nhAn, t6 ch(rc khic tl6ng Phi bri,o..:
hi6m theo quy-tlinh cta MB Ageas Life t4i tung thoi tli€m vd hodn todn chiu
tr6ch nhi€m d5i voi c6c rui ro, tinh hiQu lyc/hgp ph6p vir cdc vin dd ph:it sinh
c6 li6n quan d6n vi€c tl6ng Phi bio hi6m tl6.

Didu t6 Cia h4n el6ng Phi bio hi6m vn Hgp tl6ng m6t trigu tgc

16.1 Thoi gian gia han tl6ng.Phi bio hi6m ld 60 ngiry tO tu Ngay <l6n h4n cl6ng
phi cta ki phi no xa nhAt.

16.2 Niiu Khoin ng Phi bio hi6m kh6ng du-o. c d6ng trong thoi gian gia hln d6ng
phi, Hqp tl6ng sE bi don phuong chim dut thgc hiQn bdi MB.Ageas Life k6
tu ngiy liAn sau thcri gian gia han d6ngphi vd B6n mua bio hi6m kh6ngdugc
hodn lai Phi bno hi6m dd d6ng.

CHU'OT*G V: CAC QUY DINH CHUNG



Diiu l7 Chip nhin bdo hi6ur cri tliiu ki6n

\htng <tiCu kien vd thoa thuan d{c. biQt (bao gdm: ch6p nhf,n bdo hi6m voi
56 tidn bio hi0rn/QuyCn lqi bAo hi6m di6u chinh, Phi bio hi6m di6u chinl1
hoac tliiiu chinh phpmvi loai rrt tr6ch nhiQmbdo hi6m dya tren kiit gun thim
dinh Y6u ciu bio hi6m vi/ho{c theo y6u ciu cria BOn mua bio hi6m) theo
th6a thuin gita B€n mua bdo hi6m vi MB Ageas Life li b6 p.hQn kh6ng t6ch
rdi cta HOp. tl6ng ho{c tlugc thd hien r6.tai YCu ciu bio hi€m ho{c Chimg
nhAnbrio hi6m vd dury. c uu ti6n 6p dr,rngn6u c6 su kh6cbi6tvcri Quy tic, Didu
khoin ndy.

DiAu I8 \ghia vg cung c6p vir biio mit th6ng tin ciia \IB Ageas Lit'e

18.1 Nghia vqt cung ciip, gi,fii thich iliy ilq trung thr;r vd chinh xic th6ng tin

18.1.l. MB Ageas Life c6 nghia vu cung c6p diy rhi th6ng tin 1i6n quan d6n Hqp
d6ng, girii thich c6c tliOu kiQn, di6u khoin bio hi6m cho BOn mua brio hi6m.

18.1 .2. B6n mua bio hi6m c6 quydn huy b6 Hqp ddng, tluo. c hoin lai phi bdo hiiim
tld tl6ng n5u MB Ageas Life c6 ! cung cip th6ng tin sai su thht nhim giao
kCt Hqp <l6ng. MB Ageas Life phei b6i thudng thiQt hai ph6t sinh cho B6n
mua bio hi6m do viOc cung cip th6ng tin sai sg thit.

18.2 Trdch nhiQm b,io mQt thdng tin khdch hdng

MB Ageas Life cam k6t kh6ng chuy6n giao th6ng tin c6 nhin do BEn mua
bio hi0mA{guoi duo. c bio hi6m (ho!c Nguoi dai diQn theo phip ludt cua
Nguoi tluo. c bdo hi6m) cung c6p tai Hqp tl6ng cho bAt kj, b6n thir ba nio
kh6c, tru c6c truong hqp sau tl6y:

18.2.1. Thu.thip, sri dung, chuydn giao theo y6u ciu cira co quan Nhi nu6c c6 thim
quy0n ho{c cho mgc dich thim dinh, phit hdnh HqD il6ng tinh to6n vi thu
Phi bio\i6m, tii bio hi6m, trich lip dy phdngnghiQp vu, dichvq khachhnJre,
giei quydt Quy€n loi bio hi6m, nghi€n cuu thi6t k6 snn phim, phdng ch6ng
gian lAn, truc loi b?o hi0m, nghidn cr?u, tl6nh gi6 tinh hinh tdi chinh, khdnlng
thanh to6n, y6u cdu v6n, luu tni, xri lj' vi qudn tri dt li6u.

18.2.2. MB Ageas.Life cam k6t tuan tht tr6ch nhiQm bio mdt th6ng tin khdch hing
theo Quy tdc, Di€u khorin ndy vi quy dinh cria phip luft c6 1i6n quan.

18.2.3. C6c trudng hqp khdc <lugc B6n mua bao hidm/Nguoi tlugc bio hi6m @oec
Nguoi tlai diOn theo ph6p luft cira Ngucri duoc bAo hi6m) d6ng j bing vdn

,. ,.t ..^
ban, vol oleu l(lgn:

a) B6n mua bao hi6m/Nguoi dugc bdo hi6m Goac Nguoi dpi di6n theo phrip
luat cia Nguoi duoc bio hi6m) phdi tluo. c th6ng b6o v6 muc tlich chuyCn
giao th6ng tin vd dugc quy6n lua chon gita tl6ng f hodc kh6ng tl6ng !, vdi
vigc chuyOn giao d6; vd
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b) Vi€c B€n mua bio hi6m/Ngudi <lugc bdoii6m (hoac Nguoi rlai dien theo
phip luit cria Nguoi duo..c bio hi6m) tu ch6i cho ph6p chuydn giao th6ng tin
cho bdn thir ba ngoii Di6m 18.2.1 kh6ng dugc sri dgng lim lf do d6 ttr ch6i
giao ktit Hqp d6ng.

Diiu l9 \ghia vg kO khai cfia BOn mua bio hi6n vir \guoi ttuqc bio hi6nr

19.1 Nghia vu cua Bdn mua bdo hi6m. Nguoi guqc bno hiCm (ho[c Nguoi dai dicn
theo ph6p luit cria Nguoi tluqc bdo hi6m) phni k€ khai, cung cip tldy <li,
chinh xii vd.trung thyc nhtng th6ngtin cAn thi6t aC N,tS Ageas Life tl6:rh gi6
khi nlng ch6p nhOn bio hiOm, ho[c thay d6i c6c di6u kiOn li6n quan ddn Hqp
OOng,. hoac chi trd quy6n lqi bao hi6m theo Hqp tt6ng niy. MB Ageas Life
c6 thd ydu c6u Nguoi cluo. c brio hi6m.ki6m tra, gidm dinh suc khde tqi co so
y t€ duqc chi tlinh. ViQc thuc hiqn.kidm tra (n6u c6) vd thdm dinh tinh tr4ng
sric khoe cua Nguoi dugc bdo hi6m kh6ng thay th6 cho nghia vu kO khai,
cung cap nay.

lg.2 Truong hqp Bdn mua bio hi6m. Nguoi rlugc bdo hi6m (hoic Nguoi dai dien
theo phrip luit cria Nguoi tlugc b6o hi6m) <li bi6t c6c th6ng tin dugc MB
Ageas Life y6u ciu k6 khai nhrmg kh6ng k6 khai, kh6ng cung cip, ho4c kO

khai. cung.c6p kh6ng 16 ring. vi/hoickh6ng diy ilu, vi/hoac kh_6ng1,hinh

x6c (bao g6m ci trudng hqp su dung gidy td gii mlo d6 giao k6t Hqp d6ng).
MB Ageas Life c6 todn quy6n rip dgng m6t hoic m6t s6 biQn ph6p sau diy
k€ tu Ngdy hiqu luc Hqp tl6ng:

a) Thu th6m khoin Phi b6o hi6m tuong img vtri mric tdng rui ro (nliu c6);
vi/ho!c

b) Di€u chinh lai S5 tidn bno hi6m vi/hoic Quy0n lqi bao hi6m; vdL/hodc

c) Kh6ng chiu. tr6ch nhi6m bio hiiim di5i voi nhtng Sy.kiQn bio hiiim xiy ra
li6n quan tl6nth6ngtin khdngk6 khai,kh6ngcungcap, hoack0 khai, cung
cip kh6ng diy rhi, kh6ng chinh x6c vi/hodc kh6ng trung thgc; viy'hoic

d) Hiry b6 Hgrp tl6ng ffong truong hqp n6u bi6t tru6c th6ng tin chinh x5c,

MB Ageas Life tli kh6ng chip nhfln brio hi6m. Trudng hqP Hqp d6ng.b!
hriy bd theo Khoin ndy, MB Ageas Life sE hoin lai t6ng s6 Phi bio hi6m
dn d6ng (kh6ng c6 ldi) vi c6 quyOn khdu trir c6c khodn sau diy:

- C6c khoin Phi bdo hi6m dn hoirn l4i (n6u c6); vd

- Khoin ng (niiu c6), vd

- Chi phi ki6m tra srlc kh6e (niiu c6), vd

- Crlc QuyAn lqi bno hi6m da tri (ni5u c6), vi

- Cric chi phi tli ph6t sinh c6 liCn quan d6n vi6c phit hinh vd qudn lf Hqp
ddng theo quy dinh cria MB Ageas Life (n0u c6) nhrmg kh6ng vuot qui
Phi bio hi6m.



Diiu 20

20.1

20.2

20.3

Diiu 21

21.1

21.2

Didu 22

Ngodi ra, B€n mua bio hi6m phii bdi thuong thi6t hai phit sinh cho MB
Ageas Life (n6u c6)

Truong hqp c6c th6ng tin chinh x6c kh6ng inh.hudng it6n muc tdng rui ro,
kh6ng inh hudng d6n tinh hi6u lUc cria Hqp cl6ng vi c6c cli0u kiQn c6 li&r
quan tl6n Hoo d6ng, vi MB Ageas Life kh6ng. cin thiCt phai thgc hiQn cac
di6u chinh Phi bio hi6m/S6 ti6n bio hi6m/Quy6n loi bdo hi6m thi Hqp d6ng
vin duy tri hiQu lgc theo Quy tic, Di6u khoin ndy.

"l'hay'd6i th6ng tin c5 nhin. nghA nghiQp, ra kh6i lSnh thO \'iet \anr

Bdn mua bio hi6m c6.nghia vu th6ng beo cho MB Ageas Life bing vdn bd,n

trong vdng 30 ngny \0 tri ngiy sau:
- Ngay c6 gv thaf <l6i v6 Noi cu tru, th6ng tin li6n h0 (email, s6 rliQn thoai,
tlia chi), giay td tny thAn (chimg minh nhfln dAn, thd cdn cu6c c6ng ddn, h6
chi6u hoac gr6y khai sinh ) cua Nguoi tlugc beo hi6n/BCn mua bio hi6m cri
nhdn; ho{c th6ng tin cua BOn mua bAo hi6m t6 chric (t6n t6 chric, s6 Gi6y
chimg nhfn tllng k! doanh nghi6p, nguoi dai di6n theo ph6p luit); vir/hoflc

- Ngiry Nguoi duo. c bdo hi6m xu6t cinh ra kh6i pham vi 16nh th6 ViCt Nam
trong thoi gian tu 90 ngdy trd l6n; vi/ho[c

- Ngny Ngudi tlugc bio hitim thay d6i nghd nghiQp/tinh chit c6ng viQc.

D6i vni crlc thay aOingtr6 nghiQp, vi/tro4cxuitcinh ra kh6i pham vi l6nh thi5

Vigt Nam trong thdi gian tir 90 ngiy trd l6n theo Di6u ndy (di B6n mua bio
hi6m c6 th6ng b6o hay kh6ng), MB Ageas Life c6 quy€n thim dinh lai rui ro
tI6 (i) xic dfnh lpi Phi bdo hi6m, vdlho[c (ii) loai trir tr6ch nhiQm bio hi6m,
va/hoic (iii) di6uchinh Quy0nlqi bio hiCm" vd/hosc (iv) ch6mdut Hqp d6ng,
vi/hodc (v) tir ch6i chi tri mQt phan/toirn b0 Quy6n lqi bAo hi6m khi xiy ra

Su.kiQn bio hi6m. NEu I{op tl6ng chrim dut hiqu luc theo Khoin niy, Ngiy
chim dut hiqu luc f.Isp d6ng dugc th6 hi6n trOn x6c nhin cia MB Ageas Life
vd B€n mua bdo hiOm tlugc hodn l4i m6t phdn Phi bio h.i6m dinh k! de d6ng
tuong img voi thoi gian Hqp ilong di d6ng Phi bdo hi6m nhrmg kh6ng cdn
hiQu luc (tinh theo s6 th6ng lim trdn xu6ng).

Hieu luc cua c6c thay d6i theo Di6u ndy tluo. c th6 hien tr0n xric nhin cua MB
Ageas Life.

-\li6n trul' r6t

Khi Ngudi tlugc bdo hirim cdn s6ng, c6c nQi dung k0 khai kh6ng chinh xric
ho4c bd s6t trong YOu cAu bio hiOm vi c6c gidy td c6 li6n quan s6. duoc MB
Ageas Life mi6n truy x6t sau 24 thdng k6 tu Ngdy hiQu luc Hqp d6ng.

Quy dinh mi6n truy x6t sE kh6ng duqc 6p dllng trong trudng hsp vi ph4m
nghia vu k€ khai, cung cip th6ng tin theo Di6u 19.

Ch6m drit Hop eliing
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Hqp ddng dang c6 hiQu lqc sE ch6m dut trong c6c trudng hqp sau, tuy thugc
thoi di6m nio d0n tru6c:

221 Ngay lidn sau Thoi hu Hqp d6ng (trt truong hqp QuyOn lqi bio hi6m BOnh

ung thu tlugc ch6p nhfln chi trd vd Quy6n lqi bdo hi6m S6ng kh6e tlang co
hiQu lsc); hoflc

22.2 Ngny Nguoi tlugc bio hi6m tu vong; hodc

22.3 Ngdy \guoi tluo. c bio hi6m b! chin doin mic BQnh ung thu niiu Quyen lqi
bio hi6m BQnh ung thu duo. c chAp nhfn chi tri (trt truong hqp Quy6n lqi beo
hiiim Sting kh6e ttang c6 hieu luc); hoac

22.4 Ngdy lidn sau 24 th6ng.k6 tu Ngdy Nguoi duqc bdo hi6m b! chin tloin mic
Seni ung thu n6u Quyiin.lqi bdo hi6m BQnh ung thu tluo. c ch6p nhin chi trA
vd Quy0n lqi bao hi6m S6ng khoe tlang c6 hieu luc; hoic

22.5 Neay Hsp diing ch6m dm hiQu luc theo DiAu l0; hoflc Khoin 13.2; ho&
Klodn 20.2;hoIc

22.6 Hqp d6ng bi tlon phuong chim dut thuc hiQn theo quy tlinh tai Khoin 16.2,
hoac Di0m 23.1.4; hoic

22.7 Hqp d6ng bf hriy b6 theo Didu 9; hoac Di6m 18.1.2; hoic Khoin 19.2; hoic

22.8 C6c trudng hqp kh6c theo quy dinh cria phdp luit; vi theo Quy tic, Eidu
khoin ndy.

DiAu 23 Quyiln r ir nghia vg cia lIB Ageas Life

23.1 MB Ageas Life c6 cdc quyin sou ildy:

23.1 .1 . Thu phi bno hii.im theo quy tlinh tai Di€u 15; vd

23.1.2. YOu ciu B6n mua bAo hiilmcung c6p diy thi, trung thuc vi chinh x6c cic
th6ng tin 1i0n quan toi Hgp cl6ng theo quy tlfnh tei Khoin l9.l; vi

2 3. 1.3. Hriy b6 Hqp ddng theo quy <tinh t4i Khodn 19.2; vir

23.1.4. Don phuong ch6m dut thUc hi€n Hqp d6ng trong trudmg hqp Bdn mua bio
hiiim-kh6ng tl6ng phi bdo hi6m theo quy.<linh t4i Didu 16, valholc trong
truong.hqp BMBH kh6ng ch6p nl.rQn y6u ciu vd thay tl6i mric tl6 rui ro duoc
bio hi6m theo Khoin 20.2 Quy tdc, Di0u khoin ndy; vi

2i.1.5. Tir ch6i chi tra Quy6n lqi bno niem dOi voi c6c trudmg hqp kh6ng th6a min
Dinh nghia BQnh ung thu theo quy tlinh t4i Quy t6c, Di0u khoin niy; vi

23.1.6. C6c quydn theo quy dinh tai Didu 5; Diiiu 7; Didu l3; Khodn 20.2; Khotur

26.12:,vit

23.1.7. C6c quyin khic theo quy tlinh cria phdp luitvd theo Quy tic, DiAu khodn
ndy.
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23.2 MB Ageas Life ci cdc nghia vy sau il6y:

2 3.2.1 . Cung c5p c6c tdi liQucria Hgp ttong cho B6n mua bdo hi6m theo hinh thric tli
th6a thuin tpi Hqp d6ng; vd

2 3.2.2. Cung c6p, gini thich dey dri, trung thr,rc vi chinh x6c th6ng tin li6n quan ct6n

Hqp tl6ng cho B6n mua bio hi6m; vd

23.2.3. Giai quy6t Quyiin lqi b6o hi6m theo quy rlfnh t4i Di6u 8, vd gidi thich bing
vdn bin lj' do tt ch6i gini quydt Quy6n lqi bno hi€m; vd

23.2.4. Bio mit th6ng tin do B6n mua bno hi6m, Ngucri clugc b6o hi6m cung c6p
theo quy <linh t4i Khoin 18.2; vi

23.2.5. Cic nghia vg kh6c theo quy dinh criaph6p luQt vd theo Quy t6c, Didu khoan
ndy.

Diiiu 2.1 Quyiln vir nghia vg ciia B0n nrua brio hi6m

24.1 BAn mua bdo hi6m cd cdc quyin sau iliy:

24.1.1. Y6u ciu MB Ageas Life cung cip c6c tii li€u cria Hqp tt6ng theo hinh thric
<li th6a thuin tai Hqp d6ng; vi

24.1.2. Y6u cdu MB Ageas Ufe chi tri Quy6n lqi bno hiiim khi xdy ra Str kiQn bao
hi6m; vi

24.1.3. YOu ciu tu cnOi ti5p tqc tham gia bio hi6m trong Thdi gian cdn nhic; vi

24.1.4. YCu ciu ch6m dut Hqp ddng tru6c han theo quy tlinh tai Di6u l0; vd

24.1.5. Hriy bd Hqp ildng trong trudng hqp MB Ageas Life vi pham nghia vu cung
cep, giei thich ddy ilir, trung thpc vd chinl x6c th6ng tin; vd

24. 1.6. C6c quyAn theo quy ilinh tai Diiiu I l, Di6u 14, Khoin 15.2; vir

24.1.7. Cric quy6n kh6c theo quy dinh cria ph6p luat vi theo Quy tic, Didu khoan
ndy.

24.2 BAn mua b,rto hi6m c6' cdc nghia vg sau dhy:

24.2.1 . K6 khaitmng thgc, dAy itri vi chinhx6c c6c th6ngtin li6n quand6n Hoo ttdng
theo quy ilinh tai KhoAn 19.1; vi

24.2.2. Dqc vdhiiiurS Quy tic,DDi€u kloinsinphinr, c6c quy6nvdnghiavu.cua
Bdn mua bio hi6m khi giao k6t Hqp tt6ng vi nQi dung kh6c cia Hqp ddng;
vd

24.2.3. D6ag phi bio hi6m dinh kj, ddy dri vd thing han theo quy tlinh tai Dii;u l5 vi
Di6u l6; vri

i
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24.2.4. Th6ng b6o cho MB Ageas Life bing vin bin trongtrudng hqp c6 sU thay d6i
th6ng tin c6 nh6n, ngh6 qghiQp, ra kh6i linh th6 Vi6t Nam cria B6n mua bio
hiCmNguoi tlugc bio hi6m theo quy tlinh t4i Khodn 20.1 ; vi

24.2.5. C6c nghia vU khdc theo quy dlnh tai Didiu 7; vi

24.2.6. C6c nghia vU kh6c theo quy dinh cta ph6p luit vi theo Quy tic, Dii:u khorin
ney.

Di6u 25 Gini qu1'6t tranh ch6p

25.1 Hqp d6ng niy duqc tlidu chinh vd giii thich theo phrip luft Viet Nam.

25.2 Mqi tranh ch6p li6n quan <l6n Hqp tldng niy, ntiu k-h6ng giii quy6t tluoc bing
thuong lugng, mQt trong c6c b6n c6 quydnkhoi kiQn t4iTda 6n nh6n din co
thdm quy6n o Viet Nam.

25.3 Thoi hiQu khcri kiQn ln 03 nem kO tu thoi di6m ph6t sinh tranh chAp hoic thoi
han kh6c theo quy <l!nh cia ph6p luat hien hdnh.

CHU.ONG VI: CiC DINH NGHiA

Diiiu 26 Cf c ttinh nghia

26.1 MB Ageas Lde/C6ng ty:Lit C6ng ty TNFIH Bdo hiiim Nhin thg MB Ageas,
c.o Gi.ay ph6p thdnh lip vA host dQng s6 74/GP/KDBH do BQ Tii chinh cap
l6n diu ngay 2l th6ng 07 nim 2016.

26.2 Hqp iting bdo hi6m 6iAt tit ld ttgp iling): bao g6m cric tii lieu sau:

- Y6u ciu bio hi6m; vA

- Chrmg nhin bio hiAm; vi
- Quy tic, Diiu khoin Sin phim Bio hi6m; vA

- T6m tit quy tic didu khodn; vi
- Tdi li€u minh hqa Hqp ddngr vd

- (Cric) Sta d6i, b6 sung vd/hoEc x6c nh6n thay di5i Hgrp <I6ng (n5u c6) do
MB Ageas Life ph6t hinh.

Hqp d6ng va timg tii liQu c6u thdnh bq Hqp d6ng <Iugc th6 hien duoi hinh
thric vdn bdn, bao gdm cri hinh thric Th6ng diQp dfr liQu theo quy tlinh cua
Luit giao dich tlien tu.

26.3 BAn mua b,fio hiim: li c6 nh6ntu dri 1 8 tudi trd len dang cu tru tai ViCt Nam,
c6 nlng llrc hAnh vi dAn su tliy dri, hoac t6 chtc rlugc thdnh lQpvi ho4t dQng
hqp phip tli ViQt Nam; .b y6u 

"iu 
Uio hi6m theo Quy tic, Didu khonn ndy

vi duo. c MB Ageas Life chip nhin. Tai thoi di6m giao kiit Hqp <ldng, B€n
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26.4

26.5

26.6

26.7

26.8

26.9

26.t0

26.11

26.12

26.t3

mua beo hi6m phni c6 quydn lqi c6 th6 tlugc bdo hi6m vdi Ngudi dugc bio
hi6m theo quy <Iinh ph6p ludt hi€n hdnh.

Ngudi ifuqc bdo hi6m: c6 nhdn rt du 30 ngiy tu6i tro l6n cl6n trudc ngdy
sinhnh.it thri66 vdo Ngiy hiQuluc Hqp tl6ng, c6 tinhm4ng vdsirc kh6etluo. c
bio hiOm, hiQn tlang cu tru.t3i Vi6t Nam vir duoc MB Ageas Life chdp nh4n
bdo hiOm theo Quy tIc, Di0u khodn ndy.

ruii bdo hi6m: ld tu6i cria Nguoi tlu-o. c bio hi6m tinh theo ngdy sinh nhit tli
qua vdo ho{c lidn tru6c Ngey hiiu luc Hqp ddng hoac cic Ngdy kj' niQm Hqp
t16ng. N6u ndm duong lich khdng c6 ngdy tuong img cria ngiy sinh nhit thi
ngdy cu6i cing cria th6ng sinh sd tlugc coi ld ngdy sinh nhAt.

Ngdy hiQu lyc H.gp iling: dugc.thii hien trCn Chimg nhln bio hi6m vi/tro&
xic nhfn thay tl6i Hqp d6ng (n6u c6), vd ld ngiy b6n mua bdo hi0m nQp il6y
di h6 so y6u ciubio hi6m vir tln tl6ngdri Phi bio hi6m lin rliucta Hqp d6ng
nliu B6n mua bio hi6m vd Nguoi tlu-o. c b6o hi6m cdn s5ng (cdn t6n t{ tl6i
voi t6 chric) vio thoi di6m Ydu cdu bio hi6m dugc MB Ageas Life chAp

nhOn.

NSdy t{ niQm Hgp iliing: lit ngiry tuong ung hing ndm ctia Ngdy hiQu luc
Hqp tl6ng hoic ngiy cu6i cing cia thing ducrng lich ndu thring il6 kh6ng c6

ngiy tuong img.

Thiri hgn Hgp ildng: bing 5 nim tinh tt Ngdy hiQu luc Hqp diing vd duo. c

thii hientren ahimg nh4nbno hi6mvi/hodc (cric) x6c nhdn thayil6i Hqp d6ng
(n€u c6).

Thdi hgn il6ng phi: bing Thoi h4n Hqp d6ng.

Ngdy ilin hgn it6ng phi: ld ngdy tuong rmg (hdng th6ng/trqngquf/hdngnria
nim/hing n5m) cria Ngiy hiQu luc Hqp d6ng ho{c ngiy cu6i cirng cira th6ng
duong lich n6u th6ng d6 kh6ng c6 ngay tuong img, theo tllnh k| d6ng phi
tlugc thd hiQn trdn Chung nhin bio hi6m vd/ho[c (c6c) x6c nhin thay il6i
Hqp d6ng (ndu c6), tru trudng hqp c6 th6a thuin kh6c gita BOn mua bio
hiiim vd MB Ageas Life.

Sii tiin b,io hi6n' ld sli tiiin duqc dtrng lim co so.d6 xric <linh Quyi,n lqi bio
hi6m theo Quy tic, Eidu khoin ndy vi tluoc the hien tai Chtmg nhfn bao
hi6m vi/ho{c x6c nhin thay ddi (n6u c6).

Phi b,io hiim: ld khoin ti6n md B6n mua bio hi6m phii d6ng cho MB Ageas
Life theo dinh kj, il6ng phi vd phuong thtc d6ng phi duoc th6a thuQn tli Hqp
d6ng bno hi6m.

Khoin nq: bao gdm Phi bao hi6m d6n hqn chua cl6ng vd crlc khointih
kh6c md'B€n mua bdo hi6m con ng MB Ageas Life. Tai thoi di6m Hqp
<I6ngch6m dut hi€u lyc, Khodn ng sE kh6ngvugt quri tOng c6c Khorin
ti€n phii thanh to6n/hoan tra cta Hqp tl6ng. MB Ageas Life c6 quyen
thu h6i Khodn ng (n€u c6) trudc khi thanh toen bat kj, khoin titu ndo

cria Hgp tl6ng.

I
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26.11

26.15

Sy kiQn bdo hiim: lit su kiQn Nguoi tluoc bdo hi6m bi.chin doin m6c B0nh
ung thu/Benh ung thu<t[c biQt ho4c Nguoi. cluo. c bio hi6mcdn s6ng ddnngiy
lidn sau 24 thengk€ tu Ngey chintlo6n mic BQnh ungthu, th6a mdn c6c tli6u
kiqn de MB Ageas Life chi tri Quyiin lqi bdo hi6m theo Quy tic, Diiiu khoan
ney.

BQnh ung thr: theo Quy tic, Di6u khoin niy bao g6m c5c trudng hgp sau:

(1) IJng thn le kh6i u 6c tinh tlutv. c chin tlo6n dga tr6n bing chimg m6.hqc,
dlc trung bdi su tdng truong kh6ng thii ki6m so6t vi lan r6ng cria c6c t6 bio
6c tinh, xdm l5n vi ph6 hriy m6 ldnh. Ung thu phii <lugc chdn do6n m6 hqc
giai clo4n TINOMO hoic n[ng hon theo phdn loqi TNM(+) ho[c theo phAn

loai qu6c tC tuong duong; hoAc

(ll) Ung thu bi6u mO tgi chd ciam|t s6 vi tri cu th6 bao BQm: vu, tri cung,
duong vit, bing quang, vdm hgng, tlai truc tring vlr tlugc ch6n doin dua tr6n

Uingitlmg m6 hgc, li sg tlng trudng kh6ng thai kiem so6t cria c6c tli bao
ung thu bi0u m6 d tai ch6.

Viec chAn tlodn Ung thu ho{c chin tlo6n Ung thu bi6u m6 tai ch6 phii tlucr. c

Bric s! chuy6n khoa ung budu holc chuydn khoa giii phiubQnh hQc x6c nhAn

aga ti6n t5t qui sinh ttriiitlgiai pnau UQnh duo. c thqrc hiQn qua quan s6t vi th6

miu m6 di dugc cii dinh, tai Bdnh vi€n/Co sd y tii ttri ti6u chuin.

Quydn lqi bno hiiim Benh ung thu sd kh6ng tlugc chi tri cho cic truong hqp
sau:

(a) Ung thu biiiu m6 da phi hic t6, u lympho nguy6n ph6t gicri han d da vi u
nguy6n phdt dang u duoi da mi kh6ng c6 bdng chring vC di cin tl0n c6c hgch
bach huydt holc di cin xa hon: vir/hodc

(b) U hic t6 ric tinh chua xAm lin ra ngoii bidu bi; vi/ho{c

(c) Ung thu tuy5n gi6p duqc chin tlo6n m6 hqc giai tloan TINOMO hoac giai
tlopn nhe hon theo ph6n logi TNM; vd.y'ho{c

(d) Ung thu/Kh6i u m6 dQm da dly-ruQt tluoc chAn do6n m6 hgc giai do4n I
hodc lA hodc nhe hon theo Ph6n loai AJCC; vi/hoic

(e) Benh ung thu tren nguoi tlang nhi6m HIV; vdy'hopc

(0 B0nh ung thu c6 diu hieu vi tri6u chimg (ttr bi6u biOn hoac tlugc chdn

clo6n) xudt hi6ntru6c hodc trong vdng 90 ngAy k6 ttr Ngay hiQu lqc Hgp cl6ng
(tru truong hqp Hoo cl6ng dugc ph6t hinh theo Di6u 14); vi/ho{c

(g) BQnh ung thu liCn quan d6n di tdt bAm sinh.

(*).PhAn lo4i TNM ld hQ th6ng phin loai giai tlogn Ung thu cua To chtrc

ch6ng ung thu qu6c t0 (UCC).

(.**) pnan loar AJCC theo 6n bdn mcri nhit cira 56 tay rhan loai Ung thu cua

Uy ban li€n minl Hoa Kj, v6 Ung Thu (AJCC).

BQnh ung thr it(c Dipr.'bao gdm mQt trong c6c tinh tr4ng BQnh ung thu sau

duoc chAn <lo6n m6 hgc giai doan TlNlMO hoac TINOM1 hodc giai ttoan
n[ng hon theo ph6n loai TNM(*) hoic phin lo4i qu6c t6 tucrng duong:

26.16
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26.t7

26.18

26.19

- Ung thu ph6i nguy0n ph6t; hoflc

- Ung thu tqy nguyCn phet; hoac

- Ung thu gan nguyCn phiit; hoic

- Ung thu thuc quin nguy6n phet; ho[c

- Ung thu nio nguy6n ph6t; ho{c

- Ung thu xuong nguy€n ph6t; hoic

- Ung thu h4ch kh6ng Hodgkin.

Bdc.si: li nguoi c6 bing c6p chuy6n m6n y khoa.iluo.c Co quan c6 thAm

quydn c6p ph6p hodc thria nhAn dugc thuc hinh ngh6 y hqp ph6p trongpham
vi giiy ph6p theo phdp luit cria nu6c sd t4i noi Nguoi dugc bdo hi6m ti6n
hinh viOc kh6m vd di0u tri.

BQnh viQn/Co sa y ti m tiAu chuin: li mQt co sd kh6m chta bQnh tlugc
thdnh lfp vi ho4t ilQng hqp phrip theo luit ph6p ViQt Nam hoic nudc sd tAi

ncri co sd d6 hoat tlQng. Co sd tI6 phii tlugc c6p ph6p nhum0t bOnh viOn theo

quy dlnh cira ViQt Nam ho[c nudc sd tai.

Lra !,: Tri truimg hqp- n6u 16 ngudn tdi liQu. khric, c6c Didu, Khoin. Di6m

duoc trich din tluo. c hi6u li theo Quy tic, Di6u khodn niy./.
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