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Didu 1.

1.1

7.2

1.3

1.4

1.5

1.6

1.7

CHUOI{G I: NH TNG QUY DINH CHUNG

Cic ilinh nghia

MB Ageas LWCAng ty: La c6ng ty TNHH 86o hi6m NhAn thg MB
Ageas, c6 Gidy ph6p thenh lap vd hopt dQng sO l+tCPlI(DBH do Bq Tei
chinh c6p ngdy 2l thitng0T n[m 2016.

Bhn muo brto hi6m: ld cdnhAn tt dtr 18 tu6i tro l6n dang cu trir tpi ViQt
Nam, co ndng lUc hdnh vi d6n sy dAy du, ho{c t6 chilc dugc thdnh lAp
vd hoat dQng hpp ph6p tai Viet Nam; c6 y6u cAu b6o hi6m vd duoc MB
Ageas Life chAp nhfln bao hi6m.

T4i thoi di6m giao k6t Hqp d6ng, BOn mua b6o hi6m ph6i co q.ryAn lgi
co th6 dugc bao hi6m v6i Ngudi dugc b6o hii5m theo quy dinh ptxip lupt
hiQn henh.

Ngwdi dwqc bdo hihm: c6 nhAn tir dir 30 ngdy tu6i tro 16n di5n 60 tu6i
vio NSdy hiQu lgc Hgp d6ng, toi da dpt d6n 65 tuoi vdo Ngdy t6i tpc
Hgp d6ng, c6 tinh m?ng vi sirc kh6e dugc b6o hi6m, hiQn dang cu tru
tpiVi0t Nam vd dugc MB Age_as Life ch6p nhfln b6o hi6m theo Quy tilc,
Di6u kho6n Sin phAm Bio Hi6m Tai Nan Ci NhAn ndy (Quy tfc, pi6u
khoin ndy)

Ngwdi thU hwhng: ld cd nhAn ho{c t6 chirc do BCn mua b6o hii5m chi
dinh (v6i sg d6ng y bing vdn bin cua Ngudi ducyc b6o hii5m hodc Ngudi
dpi diQn theo ph6p lupt 9ua Ngudi dugc b6o hi6m) ae nnan cdc QuyAn
loi b6o hi6m theo Quy tdc, DiAu khoin ndy. Nguoi thp hucrng dugc ghi
t6n trong Ch""g $rfln. b6o hi6m vdlhodc Vin b6n x6c nhpn AiC" chinh
Hgp ddng g6n nhdt (n6u c6).

fuil bdo hi6m: ld tu6i cua Ngudi dugc bao hi6m tinh theo ngey sinh

{at dd qua gAn nh6t Ngdy hiQu lsc Hep d6ng ho4c c6c Ngdy t6ilpc Hep
d6ng. NOu ndm ducrng lich kh6ng co ngdy tucrng rmg cira ngey sinh nhflt
thi ngdy cudi ctng cua th6ng sinh sE dugr .oi ld ngdy rirrt nhflt cua
Ngucri dugc b6o hitim.

SA nin bdo hi6m: li s6 tiAn duqc dtng lim co sd d6 x6c dinh Quy6n lqi
b6o hi6m thanh toSn theo Quy tdc,Di0u kho6n niy. SO ti6n UaoniO* do
BCn mua b6o hi6m vd MB Ageas LifeJhoa thufn vi dugc ghi tai Chrmg
nhOn b6o hi6m vdlho{c vdn b6n sua d6i, bO sung li6n qr* gA, nh6t sai
Ngiy hiQu luc Hgp ddng (n6u co).

Phi bdo hihm: ld kho6n tiAn Bdn mua b6o hi6m phai dong cho MB Ageas
Lif-. dO duqc bio hi6m. Thdi han, dinh ky vd phrrorrg tt t. d6ng phi bao
hi6m do c6c BCn thoa thu4n tpi Hgp 46rg.b6o hi6; hoic c6c Ven bin
x6c nhpn diAu chinh Hqp d6ng gAn nn6t (neu co).

Khodn nq: bao g6m Phi b6o hi6m d6n han chua d6ng vi c6c khoan khdc
md BOn mua b6o hitim cdn no MB Ageas Life.

1.8

2/25



1.9

1.10

1.11

1.12

1.13

1.14

1.15

1.16

Ngdy hiQu tqrc Hry iting: N6u BCn mua bio hi6m vd Ngucyi duoc b6o
, . A . I \ .r \ . ' \ 'hi6m cdn s6ng vio thdi di6m YCu cAu bAo hi6m dugc MB Ageas Life
.lrap thufla, Ngdy |i9" luc Hqrp d6ng ld ngdy BCn mua bao hi6m hodn
t6t YOu cAu bao hi6m vd nQp dt Phi bao hi6m t?m tinh. Ngdy hiQu lpc
Hgp d6ng dugc ghi tr6n Chung nhfln bao hi6m.

Nsdy tdi tqtc Hq itilng:.la ngdy ky ni6m hdng nrm cua Ngdy hi6u luc
Hgp d6ng theo do Hgp d6ng b6o hi6m duoc t6i tgc. N6u ndm ducrng lich
kh6ng.co Ngdy ndy thi ngdy cr6i ctng cua th6ng d6 sE ld Ngdy t6i tgc
Hqrp d6ng.

Ngdy ki niQm hdng thdng:la ngiy tucrng rmg hdng th6ng cua Ngdy hi6u
tU?.HT d6ng. Trucrng hgp trong thrlng kh6ng co ngdy **g img, ngey
cu6i cirng cua thSng d6 sE duoc 5p dpng.

Thdi hgn Qdo hi6m: dugc tinh ld mQt nim ducrng llch tinh tu Ngdy hiQu
luc Hqp d6ng hoflc Ngdy t6i tsc Hep d6ng. Hqrp d6ng b6o hic; sE tg
dgrg t6i tpc vdo Ngdy t6i tpc Hgp d6ng theo q"y dinh tpi Di6u 5 euy
tdc, Di6u khoin ndy.

Ns.dy iti2n hgn ildng phf: li ngdy BCn mua bao hi6m ph6i nQp phi b6o
hi6m dinh kj'theo th6a thupn tpi Hqp d6ng bao hi6m ho{c Viln bin xdc
nhfln thay d6i Hqrp dOng gAn nfr6t (ntiu c6).

Tai ngn' ld mQt sU kiQn hoflc mQt chuSi sg kiQn li6n tpc, khSch quan,
xiry ra do t6c d6ng cu? mQt luc, m9t vdtbdtngd tu b6n ngodi, kh6ng chtr
dOng vd ngoai y mr6n l6n ccr th6 cua Ngu& duoc ba; hi6m. Su kign
ho{c chudi sy kiQn n6g tr6n phai ld nguyCn nhdn tryc ti6p, duy 

"ir6t "akh6ng li6n quan d6n b6t kj nguyen nhdn ndo kh6c gAy ra thucrn gflthopc
t[r vong cho Ngudi 9*q. b6o hi6m trong vdng 180 ngdy ke tu ngiy xity
ra su kien hodc chuSi sg ki6n do.

Bdc,s7: la ngudi c6 bing c6p chuyOn m6n y khoa dugc Co quan co thAm
quy6n c6p phdp ho{c thira nh6n dugc thgc henh nghd y hqp ph6p trong,

l.ph3m vi gi6y phdp theo ph5p luQt ctra nu6c sd tai noi Nguoi dugc b6o
hi6m ti6n hanh viQc kh6m vd didu tri. Fric s! kh6ng duq-c d6ng thdi le
Nguoi thg hucrng, Nguoi dugc b6o hi6m, BOn mua bio hi6m, .hul*g,
vg/ch6ng, cgtr, anh, chi, em ru6t cria Nguoi dugc b6o hi6m valiroac B6n
mua bAo hi.Om trir trucmg .hqp ,hin g nguoi ndy ldm viQc theo su ph6n
c6ng cua cdp c6 th6m quy6n.

Be."h cd sfrn: ld tinh trpng benh tat hoflc t6n thucrng cria Ngudi duoc b6o
hi6m dE dugc B6c s! kh6m, chAn do6n vd/ho{c diSu tri tru6c Ngiy hiQu.9

lug Hqp 96"q hodc ngey kh6i phuc hiQu luc Hsp d6ng gAn nh6t tnc" c6).
H6 so y tC, ti6n su bQnh dugc luu gifr tpi BQnh vi6n/co so y t6 dugc thanh
l0q hqp ph6p hoflc c6c th6ng tin do BOn mua b6o hi6mAfguoi dugc bao
hi6m (hoac Nguoi dpi diQn theo ph.ap luAt cira Nguoi dugc b6o hi6m) tp
kC khai dugc xem ln bing chrmg dAv du vd hqp pnap vo egnn co sEn.
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1.17 Bpnh bilm sinh/Di 4t bhm sinh:ld nhim gbetthudng v6 c6u tnic, chric
ndng cfra U6t tcy co quan, bO ph0n co th6 ndo dugc frintr thanh trdn thai
nhi trong qu6 trinh mang thai cua ngudi mg, co th6 ,rr6t hi6n tai b6t kj,
thdi di6m ndo. Benh phatsinh do nhiAu nguyCn nh6n nhu di truy6n, dQt
,.4 /
bi6n, nhi6m trung, nhi6m virus huy nhirng rdi loan xay ra trong qu6 trinh
hinh thanh vd ph6t tri6n ph6i thai. Benh co th6 dugc co qua"! tC m6 tA
duoi nhi6u t6n ggi kh6c nhau nhu "benh bAm sinh", "d! tft bAm sinh",
"khuy6t Qt bAm sinh", "khi6m khuytit bAm sinh". Viec x6c dinh Benh
bAm sinh phai do B5c s! hdnh ngh6 hqp ph6p thgc hiQn.

1.18 BQnh viQn/Co sO y tii iIfi ti1u chuiln:ld mQt co sd kh6m chfra benh dugc
thenh 16p vd hopt dQng hqp ph6p theo luAt ph6p ViQt Nam hopc nu6c sd
tai ncvi co s& do hopt i10ng. Co so tl6 phii dugc cdp ph6p nhu mQt benh
vi6n, co chfr "benb vi6n" tr6n con d6u hopc dugc c}'p ph6p nhu mQt
viOn/tru|g t6m y t6 chuy6n khoa c6p tinh, thdnh ph6 iru. thuQc trung
uong, cdp trung uo:ng.

Benh viQn/Co so y te dt ti6u chuAn kh6ng bao g6m rrtrirrrg co sd du6i
dity cho dt c6c co sd ndy hopt dQng dQc l4p hay truc thuQc mQt Benh
viQn/Co so y t6 dt ti6u chuAn:

- BEnh viQn, vi6n, trung tAm, dcrn nguy6n, khoa chuy6n khoa tdm\
,I A

tnan;

- Benh vi6n, vigl, trung tam, dcrn nguydn, khoa chuyon khoa y hgc
ddn tQcly hgc c6 truyAn, vdt ly tri liQu vdlhodc phpchdi chric rrarg;

- Benh vi6n, vi6n, trung tdm, dcrn nguyon, khoa chuydn khoa phong;

- Nhe h0 sinh, nhd di6u du6ng, nhe an duong, co so chu y6u denh
.h9 vi6c chfra tri cho ngudi gia, ngudi nghiQn rugu, ch6t ma tuy,
ch6t kich thfch.

1.19 Ndm viQn: ld viQc Nguoi dyVc b6o hi6m nhflp vi6n vdo b6t cir m6t Benh
vi6n/Ccv so y t6 dtr ti6u chuAn ndo nhu m0t benh nh6n diAu tri n6i irir theo
y6u cAu cria B6c si.

1.20 Ngdy ndm viQn:ld mQt ngey md Ngudi dugc b6o hi6m N[m vi6n qua 12
gio d6m vd phai nQp vieTl phi, ti6n phdng cho mQt ngay theo quy dinh
cua Benh viQr/Co so y t6 dt ti6u chu6n vi phii Auqc th6 trign ir6" h6a
dcrn viQn phf.

1.21 Thwong t\t todn bQ vinh vi6n TTTBVV): ld tinh tr4ng

I.2I.l Nguoi duoc bAo hi6m bi m5t, h6t hodn todn vd khdng th6 phpc h6i
dugc chirc ndng cua:

- Hai tay,hopc;

- Hai ch6n, ho[c;

- MQt tay vd mQt ch6n, ho[c;
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t.2r.2

t.2t.3

1.22

- Hai 
^ilt,hoflc;

- MOt tay vir mQt mit,ho[c;

- Mgt chdn vd mQt mit.

Trong trulng hqp niry, mdthodn todn vir kh6ng the phuc hOi duqc chirc
ndng cua (i) tay dugc tinh tu c6 tay trb l6n, (ii) chAn dugc tinh tu mit c6
chAn trd 16n, (iii) mhtducvc hi6u ld m6t hdn milthoic mt hodn todn.

Hodc Nguoi dugc bao hi6m bi thucnr g Qtvinh viSn tt 8 lo/o tr616n.

Tru trudrng hgrp mdthodn todn b0 ph0n co th6, tinh trpng Thucrng tat toen
b6 vinh viSn n6u tr6n phai:

a) Duoc co quan y tolHQi ddng gi6m dinh y khoa c6p tinh, thenh pho
truc thu6c trung utrrg tro l6n giim dinh vd x6c nhfln bing vdn bin
hep ph6p; vd

b) DOi v6i trucrng hgp IiQt hodn todn vd kh6ng th6 phUc h6i chfc n6ng
cira bQ phan ccv th6 nhu quy dinh tai Di6m 1.2L 1 valhodc trucrng hArp

thucmg tpt vinh viSn nhu quy dinh tai Di6m 1.21.2, vidc giim dlnh vd
x6c nhfn nhu quy dinh tpi ti{it a) Di6m 1.2L 3 ndy chi duqc thuc hiQn
sau 180 ngiy 1i6n tuc tinh tu ngdy b! Thucrn gftttodn b0 vinh vi6n.

Thwong tg! b0 phAn vinh vi6n QTBPW): la tinh trpng Nguoi dugc bao
hi6m b! mAt, HQt hoan todn vd kh6ng th6 phUc hOi duqc chirc ndng cira
b0 p^h0" co thi5 du.oc Hgt ke tuibbng*eLryEN LqI THUONG raf e0
PI{AN VINH VIEN Do rAI NAN" quy dinh tai Khohn9.2 euy tEc,
Di6u khoan ndy.

Tru trulng hqp *6tbQ phpn ccv th6, tinh trqngthucrng tat b9 phfln vinh
.X A . Avien ndu trdn phAi:

a) Dugc co quan y t6luQi d6ng gi6m dinh y khoa c6p tinh, thenh ph6
truc thu6c trung utrIg tro 16n giim dinh vi x6c nhfln bing vdn bin
hqrp ph6p; vd

b) DOi voi trucrng hqp liQt hoan todn vi kh6ng th6 phUc h6i chftc ndng
cfr^a bQ qhan co th6 nhu quy dinh tpi bang 'QLr\aEN LOI THTJONG
TAT g0 pHAN VrNH VIEN DO TAI NAN" quy dinh tpi Kho tn9.2
Quy !8", EiAu khoin ndy, viQc giim dinh vd x6c nh0n nhu quy dinh
t4i ti6t a) KhoAn 1 .22 nity chi duqc thgc hien sau 180 ngdy-lidn tpc
tinh tri ngdy bf Thucm gl,at bQ phAn vinh viSn.Trong d6:

- Hzt6t, liQt hodn todn va kh6ng thd phuc trOi auqc chfrc ndng cria
!. , . -.amdt, cua tay- vd cira chAn dugc hi6u nhu dinh nghia tai Kho hn l.2l

Quy tic, DiAu kho6n ndy.

- tvt6t hodn toin vd kh6ng th6 phuc h6i duoc chirc ndng noi ld k6t
qua cua chdn thucrng g6y ra t6n thucrng thuc thC 6 day thanh dm,
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1.23

1.24

1.25

1.26

Didu 2.

2.1

lopi tru t6t ch, circ trulng hqrp *5t chric ning n6i c6 nguy6n nhdn
1i6n quan d6n t6m thAn vi bAm sinh;

- Vt6t hodn todn vd kh6ng the phUc hOi tluqc thinh lgc (chuc ndng
nghe) dugc hi6u ld m6t kha ndng nghe & tdn sO it nhSt le 80 d6 -
xi - ben (c6 hoac kh6ng c6 dung cp h5 trg), dua trcn circ x6t
nghiQm ki6m tra thinh luc vd nguOng c6m nhfln 6m thanh.

Hqp $t,vd cdo thiift vi mgt y,khoa, 14 diAu tri y tti hgp ly, pb, hqp v6i
circ chdn do6n vd th6ng. 19 ghAn tri y t6, phir hgp v6i ti6u chuAn .116 ftann
ngh6 y dugc, c6 tinh ch6t Uat UuOc md kh6ng nhim mgc dich thu nghiQm,
nghiCn ciru, phdng ngria ho{c tAm soSt vd theo chi dinh cua B6c s}.

Li6n g{an d6n viec" Nim vi6n, "CAn thitit vd hgp ly vA m6t y khoa" c6
nghia ring viQc chAn do6n vd diAu ff! kh6ng th6 dpt dugc mQt c6ch an
todn vd hiQu qua n6u Nguoi dugc b6o hi6m kh6ng Nim viQn.

TO chirc ttwqc fiy quyin: T6 chric dugc MB Ageas Life chi dinh thay
m{t cho MB Ageas Life thgc hiQn viQc xu ly c6c y6u cA,, ,rd tra so6t
th6ng tin Hgp {6rg b6o hi6m, gihi d6p cdc thilc mlc, xu ly c6c y6u .A,
giai.q,.rytit Quyon lqi b6o hi6m ooi voi Hqp d6ng ndy. To ;ht. i*g. ,y
quy6n ..hi" trdch nhiQm trong pham vi iry qry,5n th6ng qua Thoa thufn
cung c6p oich vs dugc ky k6t gifra MB Aglas Lif 

"e16 
chuc dugc uy

quy6n. VB Ageas Life vd T6 chric dugc uy quy6n d6m bao b6o mat
thdng tin khri.h hang trong nOi dung Thoa thua; b.rrg c6p Dich vu.

S1r kiQn bdo hihm: ld su kiQn Tai nan xiry ra trong Thdi han b6o hiiSm
d6n d6n tri vong, Thucrn eflttodn bQ vinh vi6n, Thucrng et bO phfln vinh

.X \ rr - 
t . a - - --rvi6n valhodc Nim viQn cua Ngudi dugc bAo hi6m thoa mdn c6c di6u kiQn

, 
. . .-). i -----:- --- :--

0e Me Ageas Life chi tr6 Quy6n lqi b6o hi6m theo Quy tic, Didu khoin
ndy.

Tdi khortn: ld tdi kho6n diQn thoai, tdi kho6n ng6n hdng, vi diQn tu hay
U6t tcy dang tdi khoin thanh to6n ndo kh6c md BCn -.ru buo hi6m dd chi
dinh trong Y6u cAu b6o hitim .ho6. trong mQt th6ng b6o beng vdn b6n
ring Phi b6o hi6m cua Hgp d6ng b6o hi6m ndy sE dugc thanh toiin tir
Tdi khoin do.

Hgp tl6ng bf,o hi6m

Hsp iling brto hi6m $au iIAy uii* tiit td Hgp iting):ld thoa thupn bing
vdn b6n giira BOn mua bao hi6m vd MB Ageas Life theo do ghi nha;
quy6n vd nghia vg cfra c6c BOn trong qua trinh thgc hiQn Hgp d6ng.

Hgp d6ng bao g6* c6c tdi liQu sau:

- Y6u cAu b6o hitim;

- Chimg nhan bAo hi6m;

- Quy tlc, Di6u kho6n bAo hi6m;
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2.2

2.3

Didu 3.

3.1

3.2

Didu 4.

- Tom t6t quy tic di6u khoin;

- Chc vdn birn sua d6i, bO sung, di6u chinh Hgp d6ng (n6u c6).

Hqrp d6ng vd timg tii lisu c6u thdnh b0 Hqp d6ng co th6 duoi hinh thirc
vin b6n theo quy dinh cua Luft Giao dfch diQn tu.

\?ra

Ydu ciu bdo hidm: ld bat cu th6ng tin ndo duoi dang vin bin th6 hiQn
A ,, . r , 

n 
ar I . ,  . a , '

mong mu6n tham gia b6o hi6m, trong do ghi c6c nQi dung do ngudi dC

nghi tham gia b6o hi6m cung c6p dC MB Ageas Life sri dgng ldm cin cir
d6nh gi| rniro, chAp nh4n bao hitlm hopc tu ch6i b6o hi6m.

BCn mua b6o hi6m li t6 chirc co th6 ky, gui Danh s6ch y6u cAu b6o hi6m
.hg nhiAu Ngudi dugc b6o hitim thay cho viQc ky tr6n ttng YOu cAu bao

hi6m.

Chftng nhQn bfio hi6m: ld bing Uet kO cdc th6ng tin co b6n cua Hgp
A6.nS vd ld.bing chimg cua viQc giao ttit Hqp d6ng. Chtmg nhfln b6o

hi6m co thO du6i hinh thfc vdn b6n theo quy dinh cria Lupt Giao dich
diQn tu

Thfr tgc y6u ci,, bio hi6m

Thrt fitc yhu cilu bdo hi1m

Khi y6u cdu bao hi6m, P6, mua b6o hi6m hodn t6t, nQp YOu cAu bAo

hi6m vd d6ng Phi bao hi6m tam tinh cua Hgp ddng.

N6u Ngudi dugc b6o hi6m kh6ng ddng thdi ld BCn mua b6o hi6m, YOu

cAu bao hi6m phai c6 x6c nhfln cria ci B6n mua b6o hi6m vd Ngucri dugc
bag hi6m (hoac ctra Nguoi dai dien theo p\6p luflt cua Ngudi dugc b6o

hitim r,6,., Ngudi dugc b6o hi6m du6i 18 tu6i).

Trudrng hqrp BOn mua b6o hiem le tO chirc, Nguoi du-o. c bao hi6m (hopc

Nguoi ctai diQn theo ph6p luflt cua Ngucri dugc b6o hi6m) cAn x5c nhfln
c6c th6ng tin vd nha, thAn, tinh trpng sric khoe ctta minh, d6ng y le
Ngudi.dugc b6o hi6m vd viQc chi dinh Nguoi thp hucrng ctra BCn mua
bio hi6m.

Trucmg hqrp MB Ageas.Life kh6ng.ch6p nhfln bao hi6m, B6n mua b6o

hi6m sE dugc hodn lpi s6 Phi bao hi6m t?m tinh dd d6ng (khdng co 16i).

ChAp nhfn bflo hi6m c6 tliiju kiQn

Trong trucrng hqp ch6p nhfln b6o hi6m voi nhirng diAu kiQn vd thoa thupn
d{c biet phy h.* v6i quy dinh.cua ph6p lugt, bug 96-' ch6p nhfln bao

hi6m v6i 56 tiAn b6o hi6m/QryA, lsi bao hitlm diAu chinh, Phi b6o hi6m
di6u chinh, ho{c di6u chinh pham vi lopi tru trrich nhiQm bao hi6m, hoflc
diAu chinh c6c didu kiQn bao hi6m kh5c dya tr6n k6t qua d6nh gi6,thAm
dinh Y6u cAu b6o hi6m vd/hoic theo y6u cAu cria B6n mua b6o hi6m.
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Di6u 5.

Di6u 6.

6.1

6.1.1

6.1.2

6.t .3

6.r.4

6.1.5

6.r .6

MB Ageas Life sE gui Th6ng b5o bang vdn bin t6i BOn mua bAo hi6m,
trong do ghi 16 nhimg di6u kiQn vd thoa thu4n dac biet ndy.

Hqrp d6ng chi dugc ph6t hanh khi BOn mua bao hi6m ch6p thufn nhirng
di6u kiQn vi thoa thupn ddc biet ndy vd MB Ageas Life dd nhan dt Phi
b6o hi6m b6 sung (n6u co). Nhirng di6u kiQn vd thoa thu4n dac biet dugc
hai BCn ch6p thufn le, tr6n dugc dinh kdm, ldm the$ b0 phfl.n kh6ng
tirch rdi cua Hgp d6ng hoflc dugc ghi 16 tai YOu cAu b6o hi6m hoflc
Chtmg nhfln bio hi6m vd dugc uu ti6n 5p dgng n6u c6 sg kh6c biQt vcri

Quy tdc, Di6u kho6n ndy.

T6i tgc Hgp tl6ng bf,o hi6m

Hgp dQrg theo Quy tic, DiAu khoAn ndy, ,6., v6n dang co hiQu lgc t4i
ngey HCn tru6c Ngdy titigcHqrp d6ng vdr Ngudi dugc b6o hi6m v6n thoi
mdn di6u kien dugc b6o hitim theo Kho6n 1.3 hoflc dugc MB Ageas Life
.!5p "t0" 

titip tsc b6o hi6m khi co cdcthay d6i theo Khoin 1i.3 Qry
tdc,Di6u kho6n ndy, sE dugc tp dQng t6i tpc v6i Thoi hpn bao hi6m bing
(01) ndm.duong lich vdo (c6c) Ngdy tititrlc Hgrp d6ng theo ctng di6u
khoin, di6u kiQn vd ctng Nguoi dugc b6o hi6m, trir trucmg hqp BOn mua

b6o hi6m ho[.c MB Ageas Life c6 th6ng b6o kh6ng t6i tpc tru6c Ngdy
t6i tpc Hqp d6ng.

Quy6n vh nghia vg cria MB Ageas Life

Quyin crta MB Ageas LW

Thu phf b6o hi6m theo quy dinh tpi DiAu 12; vit

YCu cAu BCn mua b6o hi6m cung dAV dir, trung thpc vd chinh xac citc
th6ng tin 1i6n quan t6i Hgp d6ng theo quy dinh tpi KhoAn 8 .2.1; vit

Hriy bo Hgp il6ng theo quy dinh tai Kho hn 8.2; vir

Dcm phucrng ch6m dtrt thgc hiQn.Hqe tl6ng trong trucrng.trqe BOn mua
bao hi6m kh6ng d6ng phi bao hi6m theo quy dinh tai Ei6u 12 vd/ho{c
trong trulng hqp }II{BH kh6ng ch6p nhfln y€u cA}r ,rA thay d6i mric d9

rui ro dugc b6o hiOm theo Khoin 13.3 Quy tdc,diAu kho6n ndy; vir

Tu ch6i giai quy6t Quy6n lqi b6o hi6m trong trudrng hqrp lopi trir trSch

nhiQm b6o hitim theo DiAu 10 Quy tEc, di6u khoin ndy; vd

Ap dr,rng (c6c) biQn phSp xu ly theo quy dinh tpi Dii5m 8.2.2 ho{c Ei6m

,8.?.4 ho{c Khoin 16.2 ho{c Kho6n 13.! trong trucrng hqrp BOn mua bao

{rii5m vi ph4m Nghia vg kO khai, cung c6p th6ng tin ho{c K6 khai sai tu6i
vd/hoic gi6i tinl, cria Ngudi dugc bio hi6m 

^ho6. 
c6 sp thay d6i thdng

tin c6 nhdn, nghA nghiQp cira BOn mua b6o hitim/ Ngudi dugc bao hi6m;
vd

Circ q,.rydn theo quy dinh tpi Khoin 1 .8; Kho in 20.4; Di6u 22; Di€u 266.t .7
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6. I .8 C6c quyAn kh6c theo quy tlfnh cria ph6p luflt vir theo Quy tic, Oidu khoan
ney.

6.2 Nghia vqr crta MB Ageas Life

6.2.1 Cung cdp c6c tii liQu cria Hgrp d6ng cho BOn mua b6o hi6m theo hinh
thric dd th6a thuin Ci Hap d6ng; vi

6.2.2 CynS c6n, gi6i thich dAy dri, trung thr,rc vd chinh x6c th6ng tin li€n quan
tl6n Hqp tl6ng cho BOn mua b6o hi6m theo quy dinh t4r Khoin 8.1; vd

6.2.3 Giii quy6t Quy6n lqi bAo hi6m theo quy d.inh t4i Di€u,25, vi gi6i thich
bEng vdn ban ly do tu ch6i giAi quy6t Quy6n lgi bio hi6m; vi

6.2.4 86o mft th6ng tin do B6n mua bio hi6m, Ngudi dugc bio hi6m cung
t,

cAp theo quy tlinh tai Khodn 8.3; vir

6.2.5 C6c nghia vr,r khSc theo quy tlfnh cria ph6p luft vd theo Quy t8c, Di€u i
khoinndy. :

Di6u 7. QuyAn vi nghia vg cia BGn mua bio hi5m I,l

7.1 Quyin c,fia BAn mua bdo hiim 
'l

7.1.1 YEu cAu MB Ageas Life cung cdp cictai liQu cta Hgp ddng theo hinh {
thric dE th6a thuin tar HSp d6ng; vd

7.1.2 Y6u cAu MB Ageas Life chi tr6 Quy6n lqi b6o hitlm kni xAy ra Sy kign
. " ..t
bao hrem; va

7.1.3 ftriV bi Hqp d6ng trong trudng hq,p MB Ageas Life vi ph4m nghia 4r
cung cap, grai thich dAy dri, trung thqrc vi chinh x6c th6ng tin theo quy

tlinh tei Khoan 8.1; vd

7.1.4 C6c quy6n theo quy tflnh tei DiAu 15; Ei6u l8; vd;

7 .1.5 C6c quy6n kh6c theo quy dinh cria ph6p luft vd theo Quy tic, DiAu khoan
ney.

7.2 Nghiavlr cfia BAn mua brto hi6m

7.2.1 Kd khai trung thyc, diy dri vi chffi x6c c6c thdng tin li6n quan di5n Hqp
ddng theo quy dinh tqi Khoan 8.2; vd

7.2.2 Dgc vir hi6u 16 Quy tic, tti6u ktroan san phAm, c6c quydn vd nghia 4r' cria B6n mua bAo hi6m khi giao kiit Hqp tl6ng vi nQi dung kh6c cria Hgrp
-loong; va

7.2.3 D6ng phi b6o hirim dinh k, tt6y tffi vn dung han theo quy tlinh tai DiAu

l1; Di6u 12; vd

7.2.4 Th6ng"b6o cho MB Ageas Life bdng vdn b6n trong trudng hqrp c6 sg

tfray aOi thdng tin c6 nhin, nghA nghiQp, ra kh6i Hnh th6 ViQt Nam cria

BEn mua b6o hii5mA{gudi duo. c bAo hi6m theo quy ttlnh t4i Khoin I 3. I ,

Khoan 13.2; vi
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7 .2.5

7.2.6

Didu 8.

8.1

8.2

8.2.r

8.2.2

Circ nghia vg kh6c theo quy dinh tai Didu 8; vd

Cdc nghia vu kh6c theo quy dinh cua ph6p lupt vh theo Quy tic, DiAu
khoin ndy.

Nghia vg kG khai, cung c6p vir bio mAt th6ng tin

Nghia vlt cung tdp, gidi th{ch ifAy drt, fiung thqrc vd chfnh xdc thAng
tin cho Bhn muo bdo hiim crta MB Ageas Ltfe

NP Ageas Life co nghla v1r cung c.ap dAy du th6ng tin 1i6n quan d6n Hgp
d6ng, giili thfch c6c di6u kiQn, di6u kho6n b6o hi6m cho BOn mua b6o
hitim.

Trucmg hqrp MP Ageas Life cO y cung c6p th6ng tin sai sg that nhim
giao ktit Hqp cl6ng thi BCn mua bao hi6m co quyAn huy b6 Hgrp ddng,
dugc hodn lpi phi b6o hiOm dd dong I4B Ageas Life ph6i b6i thucrng

thiet hai phd't sinh cho BOn mua b6o hi6m do viQc cung cAp th6ng tin sai

sg th4t.

Nghio v1t kA,khai thilng tin trung tlvc, iffiy ihir vd chfnh xdc cfia Bhn
mua bdo htimt Ngwdi ttwqc bdo hihm (hogc NgwN ilgi diQn theo phtip
tuQt crta Ngwdi tlwqc bdo hihm)

BCn mua b6o hi6m, Ngudi dugc^b6o hi6m (hoac Nguoi dai dien theo

ph6p 1u4t cria Ngudi dugc bu9 hi6m) c6 nghia w cung cdp, kO khai dAy

du, chinh x6c vd trung thgc tdt cit c6c th6ng tin li6n quan diSn BOn mua
b6o hi6m, Ngucri dugc b6o hiiSm vd Hgp ddng theo y6u cAu cua MB
Ageas Llfe vi nhimg th,ong tin cAn thi6t OC MS Ageas Life d6nh gi? kha
nlng chAp nhfln b6o hi€m, d6ng thdi chiu hodn todn tr6ch nhiQm vC c6c

th6ng tin d5 cung cltp.

Viqc thAm dinh sric khoe (n6u co) kh6ng thay th6 cho.nghia W kC khai
trung thpc ctra BOn mua bao hi6m theo quy dinh tai EiAu ndy.

Trudrng hqrp BOn mua bio hiemA{gudi duoc b6o hi6m (ho[c Nguoi dpi
diQn theo ph6p 1u0t cua Nguoi dugc b6o hi6m) cd i kC khai kh6ng dAy

du, chinh x6c vd trung thgc cac th6ng tin cAn thi6t theo y6u cAu cua MB
Ageas Life, theo,d6, voi th6ng tin chinh x6c, MB Ageas Life dd kh6ng
ch6p nhfln b6o hi6m ho[c kh6ng ch6p nhfln kh6i phuc hieu lgc Hqrp d6ng,
ho{c kh6ng ch6p nhfln thay dOi c6c diOu kiQn 1i6n quan d5n Hqrp d6ng,
hodc kh6ng ch6p nhfln chi trA Quy6n lgi bao hitim theo Hgp d6ng ndy,

YB Ageas t,ife kh6ng co. tr6ch nhiQm chi tra QuyAn lqi b6o hi6m (bao

g6m ca Quy6n lqi b6o hi6m dd dugc MB Ageas Life ch6p nhfln chi tr6
tru6c thdi di6m MB Ageas Life ph6t hiqn c6c th6ng tin chinh x6c ndy)

\ r X t n a 1 a t , . 
^ 1 Y, '

vir c6 quy6n hiry bo hqp d.org tpi Ngdy hieu lgc Hgp d6ng lop. fsaf
khdi phuc hiQu lyc Hqp d6ng. MB Ageas Life sE hodn lpi t6ng s6 Phi
bao hi6m dd dong (kh6ng co ldi) vd co quy6n kh6u trt c6c kho6n sau

ctay:
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8.2.3

- Circ kho6n Phi bao hi6m dd hodn lai (ntiu co); va

- Khoin ng (ntiu c6), vd

- Chi phi ki6m tra sirc khoe (n6u c6), vd

- Circ Quy0n lqi b6o hi6m ddtrh(n6u c6), vd

- Cdc chi phi dd ph6t sinh c6 1i6n quan d6n vi6c phit henh vi qu6n
ly Hqp d6ng theo quy dinh ctra MB Ageas Life (n6u co) nhmg
kh6ng vugt qu6 Phi bao hi6m.

T6ng s6 Phi bio hi6m dd d6ng vd c6c khoin kh6u trtr n6u trOn sE dugc
tinh tu Ngdy hiQu luc Hsp d6ng ho{c Ngdy kh6i phuc hiQu lgc Hqrp d6ng.

Ngodi ra, B6n mua b6o hi6m phii b6i thuong thiQt hpi ph6t sinh cho MB
Ageas Life (n6u co).

Trong trudrng ho,p BOn mua b6o hi6m, Ngudi dugc b6o hi6m (hoac
Ngudi daidiQn theo ph6p I?l cua Nguoi dusc b6o hi6m) vi pham nghia
vU cung c6p th6ng tin tpi Dieu ndy ,hurrg vie.c vi ph4m ndy kh6ng ldm
anh hucmg toi quy6t dinh ch6p nhfln b6o hi6m, ho{c quy6t dinh kh6i
phpc hiQu lyc Hqrp d6ng theo quy dith cua MB Ageaslife tpi ttmg thdi
di6m, MB Ageas Life sE chi t1a Quy6n lgi b6o hi6m n6u .Q SU FiQ" b6o

hi6m {ey ra theo Quy tlc, DiC-u khoan ndy ,hut g .o q,.rydn diAu chinh
Hgp d6ng nhu quy dinh tai Di6m 8.2.4 Di6u ndy.

8.2.4 Trong trudng hgp B6n mua bao hi6m, Ngudi 6u9g bao hi6m (hopc
Nguoi d4i.diQn theo ph6p lu.at cria Ngudi dugc b6o hi6m) vi ph4m nghia
vU cung cAp thQng tin tai Di6u ndy nhu.rg MB Ageas Life v6n chAp nhfln
b6o hi6m vd titip tpc duy tri hiQu lyc ctra Hqp d6ng, MB $g.ut Life co

todn quyat 6p dpng mQt hoflc mQt sO Uig, ph6p sau dAy t<C tri Ngdy hieu
lgc Hgp d6ng:

a) Thu th6m khoan Phi bao hi6m tucmg rmg vdi mri c tdng rtri ro (n6u
co); valtroflc

b) Di6u chinh lpi 56 tidn b6o hi6m tucmg mg; vdlhodc

c) Lo4i tni trSch nhiQm b6o hi6m AOi vOi ,himg Tai nan xhy ra 1i6n qu?n

d6n thucrng tflt, bQnh tAt, khuy Cttltkh6ng dugc cung cdp,k6 khai dAV

dtr, trung thgc.

8.3 Trdch nhiQm bfio mfut thdng tin khdch hdng cfia MB Ageas Lrfe

MB Ageas Life kh6ng dugc chuy6n giao th6ng tin cdnhdn do BOn mua
b6o hiCmAfgudi dugc bio hiem (ho[c Nguoi dai diQn theo ph6p luft cua
Ngudi dugc b6o hi6m) cung cdp taiHqp d6ng cho bat k! bdn thri ba ndo

kh6c, trri c6c trucmg hgp sau ddy:

8.3.1 Thu thAp, su dgng, chuy6n giao theo yey .4, .ra co quan Nhe nudc
co thAm qryA, ho{c cho muc dich thAm dinh, tfnh to6n Phi b6o
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8.3.2

Didu 9.

9.1

9.2

hi6m, ph6t henh Hqrp ddng, thu Phi b6o hi6m, ffn bho hi6m, trich
10p dU phong nghiQp vu, gi6i quytit chi tri Quy6n lgi bao hi6m,
nghiOn ciru thiiSt k5 san phAm, phdng ch6ng trsc lqi b6o hi6m,
nghiOn ciru, dfunh gi6tinh.hinh tdi chinh, kha ning thanh toan, mt'rc

d0 ddy dtr v6n, y6u c6u v6n.

Cdc trudng hqp kh6c dugc BOn mua b6o hi6mAlguoi duoc bao hi6m
(hoAc Ngudi dai dien theo ph6p lupt cua Ngudi dugc b6o hi6m) d6ng y
b[ng vin bhn, vdi di6u kiQn:

a) BCn mua b6o hi6mAfguoi dugc bao hi6m (ho[c Nguoi dai diQn theo
ph6p 1u0t cria Nguoi dugc bao hi6m) phai duoc th6ng b6o ,rd mpc
dfch chuy6n giao th6ng tin vd dugc quy6n lpa chgn gifra d6ng y hoflc
kh6ng d6ng y voi viQc chuy6n giao do; vd

b) Viec B6n mua b6o hi6mAfguoi dugc b6o hitim (ho[c Nguoi dai dien
theo ph6p lu4t cua Ngucri dugc b6o hi6m) tu ch6i cho ph6p chuy6n
giao th6ng tin cho bq" thu ba ngodi Dii5m 8.3.1 DiAu niy khdng dugc
su dpng ldm ly do Ae ttr ctrOi giao ktit Hgp d6ng.

cHrIor{G rI: QUYEN LgI BAO HIEM

Quydin tqi bflo hi6m

Qryi" lqi bdo hihm tfc vong do Tai ngn hofic Thwong fit todn bQ vinh
vidn do Tai ngn

Trong thdi gian Hqrp d6ng co hiQu lyc, n6u Nguoi dugc bio hi6m tu vong
do Tai n?n hoflc Thucrng tpt todn b0 vinh viSn do Tai tr?tr, MB Ageas
Life sE chi trh l0O% 56 ti6n bio hi6m tru di t6ng Quy6n lgi bao hi6m
Thucnrg tat b9 p.hfln vinh viSn dd trbtheo Kho6n 9.2 DiCu ndy (n6u co)

vd Khoin ng (n6u co).

Quy6qlqi niy dugc 6p dpng QuyAn lqi nh6n d6i nhu quy dinh tpi Kho6n
9.4 DiCu ndy.

Quyin tqi bfio hihm Thwong fit bO phAn vlnh vi6n do Tai ngn

Trong thdi gian Hqrp d6ng co hiQu lgc, n6u Nguoi dugc bio hi6m bi
Thucrng tflt b0 p\fln vinh viSn do Tai n?tr, MB Ageas Life sE chi tr6

QuyAn lgi bao t iC* dugc quy dinh t4i bang sau trt di Kho6n nq (n6u

c6):
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LIYEN LOI THUONG TAT BO PHAN VNH \ IENDO TAINAN

Mrfrc tIQ Thuong tat b0 phfln vinh vi6n % Sd tiirn bio hi6m

1 U6t ho{c mdt chric ndng todn bQ vinh
vi6n cua I tay tir cO tay

50%

2 VtAt hoflc m6t chuc ning todn bQ vinh
viSn cria 1 chAn tu c6 ch6n

50%

a
J M6t hoflc 

^et 
chirc nSng to]rn b0 vinh

,
.A

vien cua I mdt
50%

4 Vt6t kha ndng n6i vd 
^6t 

thfnh lpc todn
b0 vinh viSn 2 hi

50%

5 U6t thinh lyc todn bQ vinh viSn 2 tai 25%

6 V6t kha ndng noi 25%

Trong trucmg hqrp Ngudi dugc bAo hi6m bi nhiau hcvn mQt thucrng tft
trong bang tr6n do mgt hoflc nhi6u vu Tai n?tr, MB Ageas Life.sE chi tr6
cho c6c thugng tat d6 nhurrg trong mgi trudng hqrp t6ng Quy6n lqi chi
tri cho Q"Vi" lqi Thucrng tat b9 phfln vinh viSn do Tai n?n kh6ng vugt
qu6 lO0% SO ti6n b6o hi6m trir di Kho6n nq (n6u c6).

Quy6n lgi nay dugc 6p dgng Quy6n lgi nhAn d6i nhu quy dinh tpi Khoin
9.4 Diau ndy.

g.j Quyin lqt trq ciip Ndm viQn do Tai ngn

9.3.1 MB Ageas Life trh0,2oh 56 tiAn b6o hi6m nh.mg kh6ng vugt qu6

02 (hai) triQu d6ng cho 01 Ngdy rrin viQn, trong trucmg hgrp Nguoi
dugc bao hi6m phai Nim vi6n tt 02 (hai) ngey tro 16n do Tai n?n

trong Thdi gian Hqrp .d6"g dang co hiQu lgc. .l\4B.Ageas Life sE

kh6u trir Khoin ng (n6u co) tt Quy6n lgi trg cdp Ndm viQn do Tai
n?n dugc chi tr6.

C6ng ty ch6p thu4n thanh toin theo sO Xgay nir.r viQn thgc t6 nhtmg
kh6ng qu6 120 ngity trong mQt Thdi h?n b6o hi6m.

9.4 Quyin tqi nhhn itili

9.4.1 Trong trudng hgp Ngucri dugc bao hi6m bi Tai n?n xhy ra b nu6c
ngodi ho{c tr6n c6c chuy6n buy thucrng m?i ddn d6n ttr vong ho{c
Thucrng tpt todn b0 vinh viSn vd Quy6n lqi bao hi6m theo quy dinh
t4i Kho hn9.1 Di6u ndy dugc MB Ageas Life ch6p t|"0" chi tra thi
MB $Beas Life sE chi tr6 th6m 100% 56 ti6n b6o hi6m trir di T6ng

Quy6n lqi b6o hi6m Thucrng tat b9 phfln vinh viSn do Tai nan dd

tr6 theo Di6m 9.4.2 Di6u ndy vd Kho6n ng (n6u co)

9.3.2
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9.4.2

9.4.3

9.5

Didu 10.

I 0,1

Trong trudng hqp Nguoi dugc b6o hi6m bi Tai nan xay ra 6 nu6c ngodi
ho{c tr6n c6c chuy6n bay thucrng m?i d6n d6n Thucrng tat b.e phfln vinh
viSn vd QuyAn lqi b6o hi6m theo quy dinh tpi Kho in9.2 Di6u ndy dugc
MB Ageas.Life ch6p t\upn chi tra thi MB Ageas Life sE chi tri th6m
l0O% Quy6n lgi bao hi6m theo Quy dinh tpi Khoin9.2 DiAu ndy trir di
KhoAn nq (n6u co).

Trong mgi trudrng hgp, t6ng QuyAn lqi chi trA cho Quy6n lqi nhdn d6i
kh6ng vugt qu6 I0O% SO tiAn b6o hi6m tru di Kho6n ng (n6u co).

Hqp iling chiim dtrt hiQu lryc ngay khi:

T6ng Q"VOI loi bao hi6m chi tr6 theo Kho6n 9.1 vd Khoin 9.2 Diau ndy
d4t 1 OO% SO tiAn b6o hi6m trt di Khoin nq (n6u co).

Trong mgi trucmg hqp T6ng quyAn lqi chi tri theo Kho6n 9.1,9.2 vd 9.4

Oi6u ndy kh6ng vugf qu6 2OO% SO ti6n bao hi6m tru di Kho6n ng (n6u

co).

Lo4i trir trrlch nhiQm bflo hi6m

MP Ageas Life sE kh6ng chi tril QuyAn lqi b6o hi6m the.o quy dinh tai
Di6u 9 Quy tilc, DiAu kho6n ndy n6, Ngudi dugc bAo hi6m ttr vong, bi
Thucmg tat toan b0 vinh vi5n, bi Thucvn efltbO phfln vinh viSn hoflc Nim
viQn trong c5c trulng hqp ho{c do hflu qua ctta:

10.1 .1 Circ nguyOn nh6n kh6ng phai do Tai n?n hoflc hQng th6a mdn dinh
nghi3 Tai nan qly dir,h tai Kho6n 1.14 Qyy tdc, Di6u kho3n ndy hopc

Quy6n lgi trg c6p Nim viQn do Tai nAn OOi vOi sO Ngay nim viQn qu6

120 ngity cho mQt Thdi han bio hi6m;

10.1.2 Ty tu, tU g6y thucmg ti+ hoflc tU gay Tai npn, dt trong tr4ngthili tinh
thAn binh thulng huy mdt t i;

10.1.3 Cdc henh vi c6 y, hanh vi ph4m tQi cua BOn mua b6o hi6m, Nguoi dugc
b6o hi6m ho{c Nguoi thp hucmg theq bAn 6n ho{c q.ry6t dinh co hiQu lpc
ph6p lupt cria co quan c6 thAm quy6n tai Viet \am; trong trudrng hgp
mQt hoflc mQt s6 Ngudi thu b**g co hdnh vi c6 y hoflc pham tQi, MB
Ageas Life chi trA ti6n b6o hi6m cho nhirng Nguoi thp huong khSc tucmg
img v6i phAn thuQc ,rC ,t img Nguoi thu hucrng ndy;

10.1 .4 NhiSm HIV ho{c c5c bpnh c6 li6n quan d5n HIV/AIDS, ngopi trt trubng
hqrp nhiSm HIV/AIDS trong khi dang thpc hiQn nhiQm vU tai noi ldm
viQc nhu ld mQt nh6n vi6n y tC ho[c c6ng an, cinh s6t;

10.1.5 Su dgn gtriti ph6p v[ khi qudn dUng; su dgng rugu, bia, ma tuy hof,c c6c

ch6t kfch thich kh6c vugt mric quy dinh cua ph6p 1u0t;

10.1.6 Circ henh dQng d6nh nhau, Au da cua Ngudi dugc bAo hi6m, trir khi
chimg.minh tluqc hdnh ctQng do chi v6i.mpc dich tU vq; huy ch6ng 14i

viQc Uit gin, giam gifr cua co quan co thAm quydn;
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t0.t.7

10.1.8

10.1.9

10.1.10

10.1.1 1

t0.r .12

10.1 . 13

10.1.14

10.2

Tham gia vdo citc citc m6n th6 thao ho{c hopt dOng nguy hi6m, k6 ca vdi
tu c6ch ld v4n dQng vi6n chuydn nghiQp nhu: l{n co binh du0ng khf, nh6y
bungee ,$ay dt, leo nti, dua ngga hay dua tr6n c6c phucrng tiQn co b6nh
xe, d6m b6c (boxing), sdn bin;
YAA^r\rrrgrrf
LCn, xu6ng, vfln hdnh, phUc vu, ho{c dang dugc cho trdn c6c thi6t bi
hodc phucmg tiQn vfln chuydn hdng kh6ng trt trulng hqp khi Nguoi
dugc b6o hi6m, v6i tu c6ch ld mQt henh kh6ch, di tr6n cdc,chuydn buy
thucrng m?i voi citc lich trinh thudng xuy6n tr6n c6c tuydn ducrn g dd
dugc xirc lQp;

Thpc hiQn c5c phSu thuft, kh6m chfra benh @i citc co s6 y t6 kh6ng dugc
thenh lap vd ho4t dQng hgp ph6p theo lu4t phSp nu6c scv tai hoflc kh6ng
dugc ph.ep thgc hiQn c5c phdu thyflt, kh5m chfra benh d6; thUc hiQn phSu

thu4t thAm mY; thgc hiQn c6c phSu thu6t, kh6m chfra benh kh6ng thyc sp
cAn thi6t vd kh6ng dugc chi dinh boi b5c sI chuy6n khoa tl6 duy tri vi
khic phUc tinh tr4ng sric khoe cta Nguoi dugc b6o hi6m;

Trong tldi gian ldm nhiQm vu cga cinh sitt, circ hgat tlQng qudn sU vfi
trang, ddng thdi chtr dQng trgc titip tham gia vdo U6t tcy hopt dQng quAn

su, xir ly citc loqi vfr khf gdy chtit ngudi, ho{c di6u khi6n xe quAn sg nhu
xe bgc th6p, tdu, miry buy;

Nguoi dugc b6o hi6m tham gia vdo c6c,c6ng viQc c6 tinh nii ro cao, nhu
ldm viQc tr6n bi6n, titip xric v6i c6c chdt ami[ng, tham gia ph6 huy c6c

c6ng trinh xAy dtmg,phong ch6ng chity n6, ldm viQc du6i hAm ffi6, tham
gia cdc,henh dOng nguy hi6m khi dong phim, khai tltac g5, lem viQc duoi
ldng ddt,ldm viQc 6 dg cao tr6n 9 mdt,su dgng thudc n6, d4n duoc, ph6o
hoa, ho6 ch6t nguy hi6m;

Chi6n tranh (co tuy6n b6 hay kh6ng tuy6n bO), khung b6, nQi chi5n, n6i
lopn, bao dQng, bao lopn d6n sp, khdi nghIa, henh dQng theo menh lpnh
chi6n d5u hay thi6t lpp tr6t tu c6ng cQng vd c5c henh dQng thu dich hoflc
mang tinh chi6n tranh, bdi c6ng, dinh c6ng;

Cdc Benh c6 sEn, Benh bAm sinhDi tOt bAm sinh.

Brdt kj, di6u tri y t6 ndo kh6ng dup rmg c6c didu kiQn ,re hqp ly vd C6n
thi6t vO m{t Y khoa.

Hgp ddng ch6m dtrt hiQu lyc ngay sau khi Ngudi dugc bAo hi6m tir vong
thuQc mQt trong cdc truong hgp quy dinh tpi Kho6n 10.1 DiAu ndy vd
MB Ageas Life sE tri cho Bdn mua b6o hi6m t6ng sO ptri b6o hi6m da

dong (kh6ng tinh 15i) cho Thdi h?n b6o hitim hi6n tpi (Nam Hgp cl6ng

hiQn t4i) tru di t6ng c6c QuyAn lqi b6o hitim dd trh (ntiu co) cho c6c rtri
ro dugc bao hi6m phd't sinh trong Thdi han bio hi6m hiQn t4i vd KhoAn

, l. r\
no (neu co).
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Didu 11.

11.1

11.2

11.3

11.4

1i 5

Didu 12.

12.1

12.2

Di6u 13.

13.1

13.2

CHUOI{G III: PHi BAO HIEM

Phf b6o hi6m

Thdi han d6ng phi cua Hgp d6ng bing Thdi han b6o hitim.

Dinh lcj, dong phi, Phf b6o hi6m di+ kj, dugc ghi tpi Chimg r*rQn b6o
hi6m ho{c Vdn bin x6c nhdn thay d6i Hgp d6ng (n6u co).

BOn mua b6o hi6m c6 thti uy quyAn cho c6 nhdn, t6 chirc kh6c dong Phi
b6o hi6m.

Phi bao hi6m dugc thanh to6n bing cSch tru trpc titip tt Tei khoin cira
BOn mua b6o hi6m hoflc phucrng thric hgp ph6p kh6c.

MB Ageas T ife chiu trilchnhiQm voi nhirng khoan Phf b6o hi6m do B6n
mua b6o hi6m d6ng c6 xirc nhfln thu ti6n do MB Ageas Life phi*
henh/th6ng b6o theo m6u.phi hgp v6i quy dinh cua ph6p luflt tpi ttmg
thdi di6m vd dugc c6ng b6 tr6n trang th6ng tin diQn tir cria C6ng ty

Gia h?n tl6ng Phf bio hi6m

N6u BOn mua bao hi6m kh6ng th6 dong phi dunq thdi hAn dd thoa thufn,
viQc dong Phi bAo hi6m dugc gia hpn 14 ngity t<C tt \SeX d6n han dong
phi cho dinh lcj, dong phi hdng th6ng hodc 60 ngay kO tu Ngdy d6n han
dong phi cho cdc dinh ky dong phi kh6c.

Trong thdi gian gia h4n d6ng Phi bao hi6m, ,g, phAI sinh SU kien bao
hi6m vd co ye, cdu gi6i quy6t Quy6n lgi bao hi6m, phdn ng Phi bao hi6m
sE dugc khdu tru vdo Quy6n lgi bao hi6m tru6c khi chi tr6.

cHuoNG rv: THAY DOI LrEN QUAN UnN HgP OoNC

Thay tl6i ngh6 nghiQp, noi cu trri, thdng tin ci nh6n, ra kh6i lflnh
th6 Viet Nam

Try*g hgp BOn mua bao hi6m vd/trodc Ngucri duoc b6o hi6m thay d6i
s6 diQn tho4i, email, nghA nghiQp, noi cu trir, th6ng tin c6 nh6n ho{c
th6ng tin vA,t6n t6 chuc, sO Darrg ky kinh doanh, ngudi dai dien cua BCn

mua b6o hi6m ld t6 chirc, B6n mua b6o hi6m phni th6ng b6o beng vdn
bin cho MB Ageas Life trong vdng ba muoi (30) ngey kO tt ngdy c6
thay d6i.

Ni5u Ngucri dugc bio hi6m ra khoi pham vi 15nh th6 Viet Nam trong thdi
gian tt 90 ngay tro l6n, BCp mua b6o hi6m phii th6ng b6o bing v6n b6n
cho M.B Ageas Life t6i thi6u ba muoi (30) ngey tru6c ngey Nguoi dugc
b6o hi6m xu6t cinh.

Trong trulng hqe Nguoi dugc bao hi6m thay d6i ngh6 nghiQp ndu tpi
Kho6n 13.1 Di6u ndy valhodc ra khoi pham ui le+ th6 Viet Nam n6u t4i
Khoin 13.2 DiAu ndy, MB Ageas Life co th6 thAm dinh lai rui ro dugc

13.3
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13.4

Didu 14.

14.1

14.t .t

t4.t.2

14.2

t4.2.t

14.2.2

b6o hitim AO 1i; x6c dinh lai mfic Phi b6o hi6m (d6i v6i Hep d6ng d6ng
Phi bao hi6m dinh ky), (ii) loai trir tr6ch nhiQm b6o hi6m, (iii) di6u chinh
QuyAn lgi b6o hi6m, (irr) ch6m durt Hgp ddng, ho{c (v) tu chOi t6i tpc
Hqrp d6ng.

Trucnrg hgp BOn mua bao hitim kh6ng th6ng b6o c6c thay d6i theo quy
dinh tpi Kho6n 13. t hoac Khoin 13.2 Di6u ndy cho MB Ageas Life, MB
Ageas Life .o q,ryAn tir ch6i chi tri UOi ttrucrng khi xay ra Sp kiQn b6o
hi6m.

Thay Odi g6n mua bio hi6m

Trwdng hqp Bhn mua bdo hiim ld cd nhiln (khOng iting thdi td Ngwdi
dwqc bdo hiim) tft vong trong thdi gion Hqp cting cd hiQu tyc

Ngucri dugc,b6o hi6m (ho[c Nguoi dpi diQn th.o ph6p lupt .cua \euoi
duoc bao hi6m) sE tro thanh BCn mua bao hiOm cua Hgp ddng n6u c6

^ 
). t ) v i , . \ 7A 

o 
-^ n 'ydu cAu bing vdn bin trong vdng 60 ngdy k0 tir ngay BCn mua b6o hi6m

tir vong.

Trudrng hqp Ngudi dugc b6o hii5m (hoac Nguoi dai dien tlreo ph6p.luQt
cua Ngudi dugc b6o hi6m) kh6ng d6ng y hopc kh6ng du di6u kiQn d6 tro
thdnh Bdn mua b6o hi6m m6i, Hgp d6ng sE ch6m dift hieu luc ki5 tu
Ngdy d6n han dong phi titip theo sau khi kdt thirc 60 ngdy t<C ttr ngey MB
Ageas Life nhfln dugc th6ng b6o bang vdn bin v6 viQc B€n ryua b6o
hi6m tu vong hoic sau khi t5t ttlic thdi gian gia h4n d6 hoan t6t h6 so
thay d6i BOn mua b6o hi6m md c6c b6n dd thoa thupn.

Trwdng hqp Bhn mua bdo hi6m ld tO chftc chiim dtrt hogt it\ng trong
thdi gian Hqp itilng cd hiQu lryc:

Nguoi duoc.bao hi6m (ho[c Nguoi dai diQn.theo ph6p lgflt cua Ngudi
dugc bAo hi6m) sE trd thenh BOn mua b6o hi6m moi vd kC thta todn bQ

). t- , .^^ ' 
\ \

quy6n, nghia vp cria BOn mua b6o hi6m theo Hgp d6ng v6i di6u kiQn
Nguoi duoc,b6o hi6m (hopc Ngudi dai diQn theo ph6p lupt cua Ngudi
dugc b6o hi6m) dfip tmg dugc c6c y6u cAu vd ndng lpc hdnh vi d6n su
vd cdc quy dinh ph6p lupt c6 1i6n quan.

Nguoi duoc,b6o hi6m (ho6g Nguoi dAi diQn theo ph5p lupt cta"Nguoi
dugc b6o hi6m) phai hodn t6t h6 scv d6 tro thdnh B6n mua b6o hi6m m6i
vd gui d6n MB Ageas Life trong vdng 6Q ngdy k6 tu ngey Nq Ageas
Life nhfln dugc th6ng b6o bdng vdn bin vC vi6c BOn mua b6o hi6m li t6
chirc chdm dut hopt dQng. N6u Nguoi duoc b6o hi6m (ho[c Nguoi dpi
dign theo ph6p luat cua Ngudi duoc bio hi6m) kh6ng th6 hodn t6t h6 so
trong thdi han n€u tr6n md co ly do chinh d6ng thi c6c BCn co th6 thoa
thuan gia h4n th6m mOt kho6ng thdi gian hqp lli dC Ngudi dugc bao hi6m
(hoac Nguoi dai dien theo ph6p lu4t cua Ngudi dugc b6o hi6m) hodn t6t
h6 so.
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14.2.3

14.3

Di6u 15.

Didu 16.

16.1

16.1 . 1

a)

Trucnrg hqp Nguoi dugc b6o hi6m (hoAc Nguoi clai diqn theo ph6p,luft
cua Ngudi dugc b6o hi6m) kh6ng d6ng y hoAc kh6ng du didu kiQn dO trd
thenh BOn mua b6o hitim moi theo quy dinh tai Di6m 14.2.1 vd 14.2.2
Di6u ndy, Hgp d6ng sE ch6m dft hieu lqc t<C ttr Ngdy d6n hAn dong phi
ti6p theo sau khi k6t thuc 

Q0 ngdy kC tt ngey I\q Ageas Life arfll duoc
th6ng b6o bang v[n bin v0 vi6c BOn mua b6o hi6m ld t6 chfc chdm dut
hgat dOng ho{c sau khi k6t thuc thoi gian gia h4n d6 hoen t6t h6 so thay
ddi Bdn mua bao hi6m mir c6c b6n dd thoa thupn.

fe ttr thdi di6m BOn mua b6o hi6m ld cd nh6n tir vong ho{c BCn mua
b6o hi6m ld t6 chirc ch6m dtrt ho4t dQng, c6c quy dinh ,rC fnOi gian gia
hAn dong Phf b6o hir5m n6u tAi Di6u 12 Quy tdc, Di6u kho6n ndy vdn
dugc 5p dqng.

Viec tro thdnh BCn mua b6o hi6m m6i theo c6c quy dinh tai DiAu ndy
chi c6 hiqu lpc khi dugc MB Ageas life x6c nhfln b[ng vdn bin.

Chi dinh, thay adi Xgucri thU hu&ng

Trong thdi gian Hqrp d6ng co hiQu lyc vd Nguoi dugc b6o hi6m cdn t6rg,
,6,, dugc Ngudi dugc b6o hi6m (hoac Ngudi dai diQn theo ph6p luit ctra

NgT"i dugc bao hi6m) ddng y b6ng vdn b6n, Bdn mua b6o hi6m c6
quyen:

Chi dinh Nguoi thp hucrng (bao g6m cA trulng hqp chi dinh Nguoi thp
hu&ng.moi khi Ngudi thu hucmg ld c5 nh6n tu vong tru6c Nguoi dugc
b6o hi6m ho{c Ngucri thu hucrng ld t6 chric chdm dut hopt tl0ng);

Thay d6i Ngudi thp hucrng;

Di6u chinh ti le hucmg QuyAn lgi bao hi6m cria nhirng Nguoi thg hucmg.

Viec chi dinh thay d6i, di6u chinh tr6n phai dugc grii cho MB Ageas Life
bing v6n b6n vi chi co hiQu lyc khi MB Ageas Life ch6p thuaq ho{c x6c
nhfln bdng vdn b6n. MB Ageas Life kh6ng chlu tr6ch nhiQm vC tinh hgp
ph6p, tranh ch6p philtsinh (n{iu co) 1i6n quan d6n viQc chi dinh, thay d6i,
di6u chinh Ngudi thp hucrng.

NhAm If,n khi kA khai tu6i vh/ho{c gicri tinh cria Ngucri dugc b6o
hi6m

Trucmg hgp nhAm 15n khi kO khai tu6i vir/ho{c gicri tinh cua Ngudi dugc
b6o hi6m, Hgp ddng sE dugc di6u chinh theo tu6i vd/ho[c gioi tinh dung.
CU th6 nhu sau:

Trwdng hry ndu theo tuOi vd/hofic gioi tfnh ctfing, Ngwdi etwqc bdo
hi6m rdn dwqc chiip nhQn bdo hi6m:

N6u sO pt i b6o hi6m dd don g thep hcrn ho{c cao hon sO ptri b6o hi6m
tinh theo tu6i vd/ho{c gioi tinh dirng, MB Ageas Life sE gifr nguy6n 56
ti6n bao hi6m vd di6u chinh mric Phi bao hi6m tucmg rmg 56 ti6n bao

b)

c)

d)
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Didu 17.

17.1

17,2

t6.r.2

hi6m vd BCn mua b6o hitim sE dong mric Phi bao hi6m moi tu Ngdy dtin
h?n dong phi ti6p theo sau ngdy ph6t hiQn vd xu ly viQc kC khai sai. MB
Ageas Life sE kh6ng hod+ lai phAn Phi bao hi6m d6ng thta ho{c kh6ng
truy thu phAn phi bao hi6m d6ng cdn thi6u cho khoang thdi gian Hqp
ddng b6o hi6m dd c6 hiQu lgc.

Trucrng hqp, viQc k6 khai sai tu6i vd gi6i tinh dugc phithiQn 
1a khi giai

quy6t Quy0n lgi bao hi6m, MB Ageas Life sE di6u chinh Quy6n lqi b6o
hi6m vd c6c di6u kipn.kh irc co 1i6n quan theo tu6i vir/hoflc gi6i.tirrh dung
ung v6i s6 Phi bao hi6m dd dong. Trong mgi trudrng,hVR, QuyAn lgi bao
hi6m sau di6u chinh kh6ng cao hcrn Quy6n lqi b6o hi6m tucrng img tru6c
di6u chinh.

Trwdng hry n6, theo tuili vd/hofic gioi tinh ttfing, Ngwdi ctwgc bdo
hihm khilng rtwqc chiip nhSn bfio hi6m:

Hgp dgrg sE ch6m dft hieu luc, MB Ageas Life sE hodn tri khoan phi
b6o hitim dd dong cho khoang thdi gian Nguoi ducvc b6o hi6m kh6ng du
diAu t<iq.n dC duqc ch6p $0" b6o hi6m sau khi tru di chi phi kh6m sric
khoe (ntiu co) vd c6c Quy6n lqi b6o hi6m dd chi tri (n6u c6) trong khoang
thdi gi.an Ngudi dugc bao hitim kh6ng du diiiu kiQn dti duqc ch6p nhfln
b6o hi6m.

Trudrng hQp, vi6c kO khai sai tu6i vd gioi tinh n6u tpi Khoin 16.2 DiAu
ndy dugc ph6t hiQn ra.khi gihiqryft Quy6n lqi b6o hi6m, MB Ageas Life
sE kh6ng chi tra Quy6n lqi bio hi6m.

16.2

cHtIol{G v: uAr HrEU LUc, xnOl pHUc HIEU LUc HqP DONG
vA cuAvr Dur HrEU Luc HgP DONG

Don phucrng ch6m dft thqc hiQn Hgp tldng do kh6ng d6ng Phi bio
hi6m

N6u B6n mua bao hi6m khdng thanh to6n todn bQ khoin Phi b6o hitim
d6n h?n trong Thdi gian gia h4n d6ng phi n6u tpi Kho6n 12.1 Quy tdc,
DiAu khoAn ndy (ntiu c6), Hgrp d6ng sE bi dcm phucmg ch6m dut thgc
hiQn bOi MB Ageas Life t<C ttr Ngay d6n hAn dong phi.

Trong trucrng hgp Hqp d6ng bi dcrn phucmg,chdm dtrt thpc hi6n, F6,
mua bao hi6m khdng dugc nhfln lai Phi bao hi6m dd dong cua Hgp d6ng.
D6ng thdi, tr6ch nhiQm bao hi6m cira MB Ageas Life sE kh6ng ph6t sinh
trong thdi gian Hqp d6ng mdthiQu lpc do kh6ng dong Phi b6o hi6m dAV

dri, dirng h?1. MB Ageas Life. co quy6t {ot g khdng c6 nghia IU gui
th6ng b6o d6n BOn mua b6o hi6m vA Hgp d6ng bi dcrn phucmg chAm dtrt
thgc hien.
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Di6u 18.

Di6u 19.

19.1

19.2

Khdi phrlc hiQu lgc Hgp tl6ng

Trucnrg hqrp Hqrp d.o"g bi dcnr phucrng chAm dut thgc hi6n theo quy qi"h
tAi Di6u 17 Qry t4", Di6u khoin ndy, trong yong sdu (06) thSng t<C ttr
ngay Hqrp d6ng n 6t hiQu lgc, BOn mua b6o hi6m co qrryAn y6u cAu kh6i
phyc triel lgc Hgp d6ng theo quy dinh ctra MB Ageas Life tpi trmg thdi
ditim. N6u BCn mua b6o hi6m, Nguoi dugc b6o hi6m vd Hgp d6ng ditp
ul1g d6V du c6c diAu kien aC Vm Ageas Life ch6p nhfln kh6i phUc, Hqrp

d6ng sE dugc kh6i phUc hiQu lqc theo th6ng b6o cua MB Ageas Life.

BCn mua b6o hi6m phai chlu chi phi kh6m sirc khoe (n6u co) dO thgc
hiQn kh6i phuc hiQu luc Hsp d6ng.

Ch6m df't Hgp tl6ng

Trong trudrng hqp B6n mua bao hi6m cl6 nghi chAm dut Hqp d6ng, hodc
kh6ng t6i tgc Hgp ddng, th6ng b6o phai dugc gui cho C6ng ty tru6c 30
ngay. Th6ng bin ch6m dut Hqrp d6ng ho{c kh6ng t6i tpc Hgp d6ng co
th6 duqc thgc hiQn bing c6c hinh thirc v[n ban theo quy dinh ctra Lupt
giao dlch DiQn tu.

Ngodi cdc truong Jrqe Hqp d6ng ch6m dfi hieu luc theo c5c quy dinh
trong Qry tic, Didu khoan ndy, trong thdi gian Hqrp d6ng co hiQu lpc,
Hqrp d6ng sE tg dQng chAm dft hieu luc trong c6c truong hqrp sau, tiry
thudc thdi tti6m ndo d6n tru6c:

Ngdy t6i tuc.Hqe d6ng vio hoflc ngay sau lAn sinh nhflt thv 66 cua Ngudi
dugc b6o hi6m; ho{c

Ngucri dugc b6o hi6m tu vong; hodc

Nguoi dugc b6o hi5m dd duq c gihr q,ry6t QuyAn lgi tu vong do Tai n?n
h.oac Thucnrg tat toen p0 vinh viSn do Tai nan theo Hgp d6ng ndy hopc
t6ng Quy6n lgi b6o hi6m dd nhpn theo Khoan 9.1 vd Khoan 9.2 Quy tdc,
Di6u khoin ndy tlpt 1 0O% 56 ti6n b6o hi6m trir Khoin ng; ho6c

Hgrp ddng bi dcm phucmg ch6m dut thgc hiQn theo DiAu 17 Quy tic, Didu
khoin ndy.

CHUOI\{G VI: THU TUC GIAI QUYET QUYNN TgT BAO HIEM

Thli h?n y6u .i, gini qry6t Quydn lgi bno hi6m

Ngudi nhfln QuyAn lgi bao hiiSm co nghia vu th6ng b6o bing vdn b6n
cho MB Ageas Life vO SU kiqn b6o hi6m trong thdi gian sdm nh6t k6 tu
khi Ngudi nhAn Quy6n lgi bao hi6m bitlt dugc Sg kiQn b6o hi6m vd cung
,5p "i" chimg tu theo quy dinh dO giai quy6t a;yA; lsi bao hi6m.

19.2.t

19.2.2

t9.2.3

19.2.4

Didu 20.

20.1
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20.2 Nguoi nhfln QuyAn lqi bao hiem phai lap hO so y6u cAu gi6i quy6t QuyAn
lqi bao hi6m gui toi MB Ageas Life trong vdng 12 thing kO tu ngdy xity
ra Sg kiQn b6o hi6m.

20.3 Thdi gian xAy ra sU kiQn b6t kh6 kh6ng ho{c trd ngpi kh6ch quan kh6c
kh6ng tinh vdo thdi h?n y6u cAu giai quy6t QuyAn lcyi bao hi6m.

20'4 
SffiH ffi;#'d#:f[:utL',3raDi6u 

ndv' MB Ageas Lire co quvdntri

Didu 21. H6 scr y6u ciu giii quy6t Quydn lqi bio hi6m

21.1 Ngwdi yOu ti, girti quyih Quyin lqi brto hi6m ,dn cang 
"iip 

cho MB
Ageos Lrfe cdc giiiy td sau dO mm thfi tqtc girti quyift Quyin tqi bdo

,r.!.iu* Hi so yau riu giai qrydt Quyin lqi bao hiam d6r vonrudng hqp
tu vong/Thuorlg fit todn b0 vTnh viSn/Thuong tqt b0 phqn v\nh vidn
do Tai nan:

a) Dcvn y6u cAu giai quy6t Quy6n lqi b6o hi6m vd Gi6y uy quyAn thu
thflp th6ng tin theo m6u ctra MB Ageas Life d5 dugc diAn dAV du va
chinh x6c; vd

b) Tai HQu chimg minh v6 sg kiQn tir vong: Bin sao hgp ph6p GiSy
chimg tu;

c) Tdi 1i0u chtmg minh vd sg kiQn Thucmg tat toen bO vinh viSryttrucrng
tat b9 phfln vinh viSn: Gi6y x6c nhfln ctra co quan co thAm q,rydn,rA
tinh trpng Thuong tat toan b0 vinh viSn ho{c tinh trpng Thucrng tpt
bQ phan vinh vi6n cria Nguoi dugc bao hi6m; vd

d) Cug eiey to, chimg tu y G giln he_n v6i Su kiQn bao.hi6m (bao g6ry
Gi6y ra viQn, Gi6y chimg nhfln ph6u thuQt, Tom tEt h6 so bQnh 6n, 56
kh6m benh, c6c k6t qua x6t nghiQm; c6c k6t.qua chAn dodn,,k6t qua

.a. t Xgiai ph6u benh, phucrng ph5p vd k6t qua di6u tri, dcm thu6c, phim
chup);

e) HO so Tai npn dugc lap bdi co quan co thAm quyd.n (n6u c6), bao g6m
Bi6n bAn kh6m nghiQm hien trulng, KCt lufn di6u tra, Bi6n b6n giai
phlu tft thi, rc6t luin gi6m dinh ph6p y va tu thi,...; vd

0 Gi6y to hgp ph6p chrmg minh qryd, dugc nhfln Quy0n lqi bao hiOm;

g) Bq, sao hgp ph6p eiey tcr tuy thdn cua nguoi nhpn Quy6n lgi bao
hitim nhu: Chtmg minh thu nhdn den/ H0 chi6u/ The cin cu6c c6ng
dAn.
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21.2

21.3

21.4

Di6u 22.

21.1.2 Hi so yau ,d, giai quy€t Quyin lqi trq ,iip Ndm vi€n do Tai nan:

a) Dcrn yOu cAu gi6i quy6t QuyAn lgi bao hii5m vd Gi6y uy quydn thu
thflp th6ng tin theo m6u ctra MB Ageas Life dd duqc diAn dAV du vd
chinh x6c; vd

b) Tii 1i6u chimg minh vA su kiQn Nam viQn do Tai tr?tr, bao g6m'

- BAn g6c hodc bin sao hqp phSp Gi6y ra viQn;

- Bin g6c hodc b6n sao hgp ph6p Gi6y chimg nhfln ph6u thuflt (nriu
co);

- BAn sao H6 so bdnh inl bhnTrich sao hO so b6nh inl binTom t6t
r).
h6 so benh 6n;

- HO so Tai nan dugc lpp boi co quan co thAm qryd, (n6u c6), bao
). 

^.^ 
a , r r , 1 .  r .a ' 

\

gom Bi6n b6n kh6m nghiQm hiQn trudng, Ket lufn di6u tra ...

c) Gi6y to hqp ph6p chrmg minh quydn dugc nhfln Quy6n lgi bao hiiSm;

d) Bin sao hgp ph6p eiey to tuy thdn cira ngugi nhpn Quy6n lqi b6o
hi6m nhu: Chtmg minh thu nhAn den/ H0 chi6d The cdn cu6c c6ng
dAn

GiSy to hgp phSp chimg minh qry6r, duoc nhfln Quy6n loi bao hi6m
dugc n6u trong Khoin 2I.I EiAu ndy nhu BAn sao hqp ph6p chtmg minh
thu nhAn d6n ho{c circ gi6y td x5c nhfln hqp phSp kh5c, eiey ry q.ry6rr,
di chuc, v6n bin thoa thufn ph6n chia di sin ho{c v5n b6n khai nhfln di
san hoflc thoa thu4n cri nguoi nh4n QuyAn lgi bao hi,5m theo dirng quy
dinh c[ra ph6p lupt.

Circ H6 so, eiey td n6u t4i Kho in 21.1 DiAu ndy do BOn thf ba crrrg c6p
valho{c x6c nh4n ld ban g6clbtn sao duoc chimg thpc boi co quan c6
thAm quyAn theo quy di+ cua ph6p luft, trir trulng hqp dac biqt kh6c
duoc MB Ageas Life chAp thudn.

Nguoi.rhfl" QuyAn lqi b6o hiiSm co nghia vp thu thflp vd cung cAp mQt
cdch dAV du vd trung thgc circ gilty tcv cAn thitit vd, cdc th6ng tin c6 li6n
quan theo quy dinh tai Kho an 2l.l Di6u ndy, d6ng thdi tAo diAu ki6n
thu4n lgi cho MB Ageas Life ti6n henh viec kitim tra, xac minh, trtmg

X .,
c6u gi6m dinh.

C6c chi phi dti thu thap vh cung cip circ eiey tcy, bing chtmg theo quy
dinh tpi Kho hn 21.1 DiCu ndy do Ngudi nhpn QuyAn lqi b6o hi6m chiu.

Girlm ilinh y t6,y6u ciu vin bin cria co quan c6 thAm quydn:

D6 tao di6u kiQn cho MB Ageas Life c6 du cdn cir gihi quy5t QuyAn lqi
bAo hi6m, trong trudrng hqp cAn thi6t, Ngudi dugc bao hi6m (ho[c Nguoi
dAi dign theo phSp 1u0t cria Nguoi dugc b6o hi6m) vd BCn mua b6o hi6m
c6 nghia v1r hgp t6c d6i voi y6u cAu gi6m dinh y G tai cdc co quan gi6m
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Didu 23.

23.1

23.2

a)

b)

dinh/chuy69 vi6n giSm$i"h dusc chi dlnh hoflc ch6p thupn. Circ chi phf
ph6t sinh d6i v6i y6u c6u ndy do Cdngty chiu tr6ch nhiQm thanh to5n.

MB Ageas Life dugc quyAn ki6m tra, xilc minh vA rrri ro vd hflu qua cira
rti ro, thu thAp tdi liQu, bing chtmg li6n quan dO phpc vu cho viQc gitLi
qrytit Quy6n lqi b6o hi6m va BOn mua b6o hi6mA{gucri dugc b6o hii5m
(hoAc Ngudi dpi diQn theo ph6p luflt cua Ngudi dugc b6o hi6m) c6 nghia
vU hqp tdc, h5 trq d6 MB Ageas Life thgc hiQn viQc ndy.

MB Ageas Life sE chi tr6 chi phi ph6t sinh tri c6c y6u cAu n6u tpi DiAu
ndy.

Thf tg uu ti6n nhfln Quytin lgi bio hi6m

MB Ageas Life sE tri Quy6n lgi b6o hi6m cho Nguoi nhfln Quy6n lqi
theo thir tU uu ti6n nhu sau:

Trwdng hry Bhn mua bdo hi6m ld cd nhAn:

BOn mua bao hi6m; hoflc

Ngucri thg hucrng, n6r', BOn mua bio hi6m c6 chi dinh Ngudi thg hucrng

vir B6n mua bao hi6m dd tu vong; ho{c

N6u BOn mua bao hi6m kh6ng chi clinh Nguoi thp hucnrg hopc Nguoi
thp hucrng ,a BOn mua b6o hi6m de tt vong, thir tg nhfln Quy6n lgi bao

hi6m sE ldn lugt ld:

i. Vq/ChOng hgp ph5p ctra Bdn mua b6o hi6m; ho{c

ii. Con d6, con nu6i hgp ph6p cria BOn mua b6o hi6m. N6u BOn mua
b6o hi6m co nhidu con thi m5i ngudi con sE dugc nhfln quyAn lqi
rJ
bang nhau; hoflc

iii. Cha vd/ho{c mg ctra BOn mua b6o hi6m, m5i ngudi sE dugc nhAn
x'

quy6n lqi bang nhau; ho{c

iv. Nguoi thta k6 nqp ph6p kh6c c[ra BOn mua bao hii5m.

Trwdng hqp B1n muo bdo hi6m ld tO chftc:

c)

a) Ngudi thg hucrng;

b) Nguoi thira t6 hqrp phSp cua Ngudi thp hucrng ,6, Nguoi thp hucrng tu
vong;

c) N6u hgp ddng kh6ng chi dinh Ngucri thp hu&ng, thir tg nhpn Quy6n lqi
b6o hi6m sE lAn lugt ld:

v. Vq/ChOng hqp ph6p cua Ngudi dugc b6o hi6m; ho{c

vi. Con d6, con nudi hgrp ph6p cira Ngudi dugc b6o hiOm. N6u Ngudi
dugc b6o hi6m co nhiAu con thi m5i ngudi con sE dugc nhfln quyAt

lqi beng nhau; ho{c
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23,3

Didu 24.

Didu 25.

25.1

25.2

2 5.3

vii. Cha vd/hodc mg c[ra Nguoi dugc b6o hi6m, mdi ngudi cdn s6ng sE

dugc nhfln quyd, lqi bing nhau; ho{c

viii. Nguoi thria k6 frgp ph6p kh6c cua Ngudi dugc b6o hi6m.

ho4c

d) BCn mua b6o hi6m.

Trucmg hqrp BOn mua b6o hi6m c6 y6u cAu thu tU uu ti6n nhfln QuyAn
lqi b6o hi6m kh6c v6i quy dinh tpi Kho hn 23.1 hoflc 23.2 Di6u niy, BOn

mua b6o hitim vd MB Ageas Life sE lap thoa thufn bing v[n b6n, phu
hqrp v6i quy dinh cua ph6p 1u4t. Vdn bin ndy le b0 phfln dinh kdm Hgp
ddng.

Nghia vg chrfrng minh

Sau khi nhfln dugc dAV dt hO so y6u cAu chi tra QuyAn lqi bao hi6m, r,6r,

MB Ageas Life tu ch6i chi trA Quy6n lgi bao hi6m thi MB Ageas Life
phai.n6u 16 ly do tu chOi bing vin b6n cho ngudi y6u cAu giAi quy6t

Quy6n lgi bao hi6m.

Thoi gian gif,i q,ry6t Quyi)n lqi bf,o hi6m

MB Ageas Life c6 tr6ch nhiQm giai quy6t Quy6n lgi bao hi6m trong vdng
30 ngdy t<C ttr ngey nhfln duoc dAV dt hO so y6u cAu gi6i quy6t QuyAn
lcvi bao hi6m hgrp lQ theo quy dinh tai DiAu 21 Quy tic, DiAu khoin ndy.
MB Ageas Life c6 trSch ghie." thanh toSn th6m l6i chAm thanh to6n theo
ldi su6t ch4m tr6 c6ng bO tr€n c6ng th6ng tin diQn tu (website) cria MB
Ageas Life.

Trong truong hqrp Nguoi dugc b6o hi6m. bi m6t hodn todn b0 phQn co
thi5 vd dd dugcxirc nhfln boi co quan y tC dugc thanh lap,va hopt dQng

hqrp ph6p theo lupt ph6p ViQt Nam, MB Ageas Life c6 th6 xem x6t chi
tra QuyAn lqi b6o hi6m s6m hcnr thdi hAn n6u tai Kho hn 25.1 DiAu ndy.

Trucrng hqp c6 mQt vp 6n dugc khdi tO li6n quan d6n nii ro 4*q. b?o
hi6m ctra NguOi dugc b6o hi6m, NP Ageas Life chi gi6i q.rytit QuyAn
lgi bao hii5m sau khi c6 bin 6n, quy6t Ainn co hiQu lyc ph6p lu4t cta Tda
6n ho{c c0 quan co thAm quydn.

CHUOI{G VII: GIAI QUYET TRANH CuAp

GiAi q,ry6t tranh ch6p

Hqrp d6ng nay dugc diAu chinh vd gi6i thich theo ph6p lupt Viet Nam.

Mqi tranh ch6p h6n quan d6n Hqp d6ng niry, rr6u kh6ng giai qrytit dugc
beng thucrng lugng, qQt trong c6c b6n c6 quydn khoi ki€n t4i Tda 6n
nh6n d6n c6 thAm quy6n e Viet Nam.

Didu 26.
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Thdi hiQu khdi kiQn le 03 ndm tc6 tu thdi di6m phi* sinh tranh chdp.l.
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