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Di6u 1.
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1.2.

cHrIoNG r: NHffNG QUY Dtr-{H CHUNG

C6c illnh nghia
MB Ageas Life: Ld c6ng ty TNHH R6o hi€m Nhin tho MB Ageas, co
G.rAy phep thdnh lqp vir ho4t dQng s6 74/GPiKDBH do BQ Tdi chinh
cip ngdy 21 th6ng 07 ndm2016.
B6n mua b6o hi6m: li Bdn mua bao. hi€m cua Hqp ddng chinh. d6ng
thoi li nguoi ki tCn trCn Hd so yOu ciu bio hi6m vi lQp phi tao tftn
cira Sin phAm bAo hi€m b6 trg. Tai thoi tli€m giao k€t Hqp d6ng, B&r
mua bio hi6m phrii c6 quy6n lqi c6 th€ duo. c bio hi6m v6i Ngucri tluqrc
bdo hi6m theo quy dinh ph6p lu4t hiQn hdnh.
Nguiri ilngc bio hi6m: Nguoi duoc brio hi6m theo Sdn ph6mb6 trq
ndy li cri nhin tu 30 ngiy tu6i dCn 60 tudi vdo ngiy c6 hiQu lgc cia S6n
phimb6 tro vi kh6ng qu6 65 tu6i khi Sin phim b6tro kCt thric thoi
h4n b6o hi6m, c6 tinh mang vd suc kh6e tlu.o. c b6o hi€m, h.iQn dang cu
tni tai Vigt Nam vi duo. c MB Ageas Life ch6p nhin bio hi6m theo Quy
tic, di6u khodn cria SAn phim bO trg ndy.
Nguiri thg hu0ng: li c6 nhAn ho{c t6 chuc do B€n mua bdo hi6m chi
ttinh (vcri sgd6ngy bingvinbin cria Nguoiduqcbio hi6mh.o4cnguoi
gr:im hd hqp ph?n cia Nguoi tlugc bio hiCm) tl.e nh6n quy6n lqi bio
hi6m theo Quy tdc, diCu khoin cua Sdn phdm b6 tro ndy. Truong hOq

B6n mua bAo hi€m kh6ng chi dlnh.Ngudi thg hudng cta sin phAm b6
trg thi Nguoi thg hu&ng cria Hgp d6ng chinh sE tl6ng thoi ld Nguoi thr
huong cua Sin ph6m b6 trg niy.
H.qp il0ng chinh: Li hgp d6ngbdo hi6m dn dugc MF Ageas Life giao
k6t v6i BCn mua brio hi6m md sin phAm b6o hi6m b6 trg ndy duoc b6n
kdm vd du.qc ghi nhfn trong Gi6y chimg nhdn b6o hi€m vd/ho4c vin
bin s.ira d6i b6 sung Hgp d6ng.
56 ti6n bio hi6m: ld s6 ti6n tluo. c dringldm co sd d€ x6c tlinh guy&r
loi bio hi6mthanh to6n theosdnphAm66 tronAy. 56 ti6nbno hi6n do
BOn mua bio hi€m.lga chgn phti hqrp voi quy dinh cria MB Ageas Life
vi dugc ehi tai Gi6y chung nhdn b6o hi6m vi/hodc tdi liQu sria tl6i, b6
sung li6n quan gdn nhdt sau ngdy h1-eu lgc cria Hgp d6ng bio hi€m.
Thirih4n b6o hi6m:Thoihan bio hi6m cira Sdn ph6mb6 trgdugcquy
ttinh tai Di6u 3 cria Quy tic, di6u khoin ndy.. 

'
T.htri gian chd: ld khodng thoi gian 90 ngdy kd tri Ngdy hqp ddng bdt
ddu c6 hiQu lqc, ho4c tirngdy kh6i phqc hi6u luc gen nhat cta Se,npham
86 trg niy.
SF kiQn b6o hi6m: lir.slr kiQn Nguoi tluoc brio hiOm bf mic it nhat mQt
BQnh hi6m nghdo. Bing chimg cta sg ki6n bio hi6m phdi dugc xric
nhdn hoic k6t luin boi:

MQt BQnh viQn voi tli6u ki$n k6t luin/x6c nhfn tl6 phiitluo. c mQtBric
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si hdnh ngh€ hqp ph6p tai Bgnh viQn d6 thlrc hi€n; vd

- C6c nghlen criu, ph6n tich, kiOm tra xric nhin, bao g6m nhmg khOng
gicri han bcri c6c phin tich cua phdng th.i nghigm, cric bing chimg v€ m6
hgc, phong xq, l6m sdng, vri n6u cdn ti6n hnnh phAu thu.it thi d6 phni.h
su tli6u. tri ph6 bi€n d6i voi tinh hu6ng tl6 tl6ng thoi phai hqp lf vd can
thiet vC m6t y khoa.

1 .10. BQnh viQn/Cc sO y t6 drfi tiOu chuAn: ld mQt co sd khrim chia bgrh
tluo. c thirnh lip vi hoat tl6ng hqp ph6p theo ph6p luit ViQt Nam ho{c
phrlp luit cua nudc noi Co so hoat d6ng. Co sd tt6 phdi tluqc cAp phq
nhu m6t bQnh viQn, c6 chir "bQnh viQn" tr6n co.n d6u ho4c tluo. c cip
ph6p niumQt viQn/irungtAm y i6 chuydn khoa c6p tinh, thanh phO r.*
thu6c trung uong, c6p trung uong.

B€nh vi€n/Co sd y t6 di tiCu chuin kh6ngbao gdm nhimg co sd duoi dAy
cho di c6c co sd niy hoqt tlQng ttQc l4p hay truc thu6c mQt BQnh viQn/Co
so y t€ tlt ti€u chu6n:

-Benh vi€n, vi6n, trungt6m, tton nguydn,khoachuy€n khoatimthin;
-B gnh vign, vi6n, trung tim, <lon n guy.€n, khoa chuyCn khoa y h 9c din

tQc, vflt li tri lieu vd/ho4c phuc hdi chuc ning;

-Bgnhvign, vi€n, trung tim, don nguy6n, khoa chuy6n khoa phong;

-Nha hO sinh, nhd di6u dudng, nhd an dudng, co sd chrl yiiu dinh c}ro
viQc chta tri cho nguoi gin, nguoi nghiQn ruqu, ch6t ma tuy, chit
kich thich.

I .l 1. BQnh hi6m nghio: ld Uit ty Ugnn nao nim trong danh s6ch cdc bgrh
quy tlinhtrongPhq lqc BQnh hi€m ngheo (ngoaitrucectrudnglsp loai
trirtr6ch nhiem bio hi6md6i vcri ttmg BQnh hi6m nghdo cU the) duArc
tlinh kdm theo Quy tic, cli6u khodn ndy ("Phg lgc BQnh hi€m nghdo").

1.12. Nhrim BGnh hiGm nghio (Nh6m): BQnh.hi6m ngheo tlugc bno hi&n
boi san pilAm bO troiey duoc chia ldm. b6n (0+1n-trOm, m6i nh6m bao
g6m cilc BQnh hi€m nghdo giai tlo4n tliu vh c6c BQnh hi6m ngheo giai
doan sau.

I . 13. BQnh bAm sinh: h bit kj, bCnh niro tlugc hinh thdnh tr€n thai nhi trong
qu6 trinh mangthaicria nguoi me du6i.t6c tlQngctay6u t6 m6itruong
l€n sg phrlt tri6n cia thai nhi vd c6 thC dugc co quan y te m6 ti duoi
nhi6u t€n ggi kh6c nhau nhu "bQnh hi6m sinh", "di tit bAm sinh",
"khuyilt tit bim sinh", ' khi6m khuyt-lt bAm sinh". ViQc x6c dinh Bafi
b6m sinh phai do B6c s! hirnh nghe hqp phrip thgc hiQn.

I .14. BQnh c6 sin: h tinh tr4ng bdnh tit hopc thuongtat cta Ngudi duqrc bio
hi6m di tluqc brlc s! khrim, ch6n doan ho{c di6u tri truoc ngdy hiQu.lp
sin phAm b6 tr9 f oac ngiy kh6i phgc hiQu lgc sdn ph6m b6 trg.Hd so
y t€, tinh tr4ng tidn su bQnh tluqc luu git t4i b6nh viQn/co sd y t6 duqc
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thdnh l4p ho-p ph6p ho[c c6c th6.ng tin do Nguoi ttuqc.b6o hi6m tg kd
khai tlugc xem li bdnq chrmg tl6y thi vd hqp_ph6p v6 b.Qnh c6 sdn.

I . 15. Phiu thuit theo y6u cAu: lir cdc thri thuit, phiu thuaty ti5 c6 I€n quan

tl6n suc kh6evd sinh m4ng cira Ngudi duo. c b6o hi€m, <lugc thr,rc hiql
hodn todntheo mong mu6n ri€ng cria Nguoi dugc bio hi€m nhqm tlap
u9g nhu ciunio <16cua Ngucritluo. c bdo hi€mnhuphiuthuitthAmm!,
k€ ho4ch h6a gia dinh, md kh6ngph6i nhdmmuc dich chfta kh6ibgth
t4t d€ h6i.phuc suc kh6e, kh6ng phni do chi dinh dOc lflp cria Brlc s!
hdnh ngh€ hqp phrip mi lir phdu thuit tlugc lua.chon tri sU th6a thu4n
gita b6c s! voi Nguoi duqc bio hi€m theo y6u ciu cria Ngu<ri dup bio
hi6m.

I . 16. Bic si: ld ngudi c6 bing c6p c\uy+ m6n y khoa duoc co quan nhd
nudc ho{c tO chtic c6 thim quy6n cip ho[c thua nhin, vi dugc phep
hdnh ngh6 trong p.h4m vi duoc c6p phep.

1.17. Hqplf vircAnthi6tvCmity khoa:lddi6utriyt€hqp l!,phnhapvoi
c6c ch6n dorin vir th6ng lQ.chdn triy tr!, phir hqp voi ti6u chuAn v6hdnh
nghd y duo. c, c6 tinh chAt Uit buQc mh khdng nhim mpc tlich thu
nghiQm, nghiCn cuu, phdng ngria ho4c tAm so6t vd theo chi tlinh cua

Brlc s!
I . I 8. Crlc thuitngt, tir ngu khric sri dungtrong Quy tic, tli6u khodn nny dtrw

hi6u theo thing dlnh nghia. gini thich trong Quy tdc, di€u khodn qra

Hqp d6ng chinh.

Didiu 2. Didu khoin 6p dgng

2.1 . Cdc quy <linh ve pghia vp cung c6p thdngtin.miEn truy x6t, thay d6i li€n
quan tl€n Ho-p d6ng, thri tuc grii quy6t guy6n lgi bio hi6m, Nguoi thu
huong chua tlugc quy dinh t4i Quy tic, di0l khoAn sin phAm b6 trg niy vi
giii quy6t tranhchip li6n quantl6.n sinphAmb6trgndy duo. c 6p dgngtheo

Quy tdc, tli6u kho6n cria Hqp tl6ng chinh.

Trudng hqp ph,lp luf t co quy d lnh ho4c th ay d6 i quy tlinhv6 n ghia vg orng
cdp th6ng tin cua c6c b6n li6n quan cria Hqp d6ngbdo hi6m thi nhirng quy
tlinh d6 dugc mic ttinh 6p dung cho Sin ph6m b6 trg niry.

2.2. Trucrng hqp c6 su. m6u thuin grta Quy t6c, di6u khoin niy vd Quy tic,
di0u khoinHqp d6ng chinh thi nhirngquy tlinh trongQuy tic, di€u khodn
cria Sdn ph6m b6 tro niry sE duoc rlp dUng.
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Di6u 3. Thiri h4n bio hi6m vi tinh ch6t cta sin phAm bri trg
3. l. Thcri h3n bio hi6m cira Sin phAm b6 tro ndy tu 05 ndm t16n 25 nim tuy

theo:
- SU lUa chon cria BCn mua bio hii5m,
- Tu6i oia Nguoi dugc bio hi6m vdo Ngdy c6 hiQu lUc cta Sin phdm
b6 tr.o,
- Chdp thudn cria MB Ageas Life;

tinh tir Ngdy c6 hiQu llrc cia Sin phim b6 trg nhrmg kh6ng vugt qu6 thoi
h4n bio hi6m cria Hgp d6ng chinh (il6i voi truonghqp y6u c6u bdo.hi&n
ctng hic voi Hqp ddng chinh) ho{c thoi hpn bio hi6m cdn lai (tl6i voie .{

trudnglqp y6u ciu bio hi€m sau khi Hqp tl6ng chinh dn c6 hiQu lgc) cua
Hqp tl6ng chinh.

3.2. SAnphimb6trqndyld sinphimbiohi6msuckhdekh6ngthamgiachia
lii, kh6ng c6 gi6 tri hodn l4i vd kh6ng c6 quydn loi drio han.

Didu 4. Thri tqc y6u ciu bio hi6m vi tinh chit cria Sin ph6m b6 trq
4.1. Thfi tyc yAu ciu b,fio hiSm

Khi y€r1 cAu bio hitim, BCn mu.a b6o hi6m cin hodn t6t, nQp HO so y€u cdu
b6o hi€m vd tl6ng Phi bio hi6m t4m tinh cria Sin ph6m b6 trg.

Oiii voi trudng hgp y6u ciu bio hi6m sau khi Hqp ddng chinh <16 c6 hiCI
lyc, B6n mua b6o hi€m cin ghi 16 56 hqp {l6ng cua Hqp tl6ng chinh tuong
img, m6i quan h6 cria Nguoi dugc bio hi€m vd B6n mua bdo hi6m.

N6u Nguoi tlugc b6o hi6m kh6ng tl6ng thoi ld Bdn mua bio hi6rq H6 so
y6u ciubio hi€mphdi c6 chfrk! cria ciB€n muabio hi6mvdNgudidu.a
b6o hi6m (hoic cira Nguoi gi6m hQ hqrp phAp n6u Nguoi dugc bio hi&n
duoi 18 tu6i).

4.2. Trudmg hgrp tluo. c.y6u ciu b6o hi6m cing hic v6i Hqp tl6ng chinh vri tlurp
chdp nh{nbio hi6m, S6n phim b6 trg sE c6 hiQu lUc vdo ngdy c6 hiQu lgc
cua Hgp tl6ng chinh.

4.3. Trudng hqp. tlugp y€u cAu bio hitim sau khi Hgrp tt6ng chinh. dn c6 hier
lqc, Sin ph6mb6 trqc6 hi6u lgc vio ngiy MB Ageas Life ch6p nhinbio
hi6m theo Quy tic, <Ii€u khoin ndy.

4.4. Thoi gian cdn nhiccria sinphAmb6 trgdugc 6p dungtrtngvoithoi gian
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cin nh6c cua Hqp d6ng chinh.

Di6u 5. Ch6m dri,t hiQu lgc

5.1. Khi sdn phdmb6 troch6m du.t hi€u lgc vd MB Ageas Life sE hodn lai cho
B€n muabdo hi€mphibno hi6mtti tt6ng sau khikh6utruChiphikitirn tra
sric khde (n6u c6) khi xiy ra mdt trong c6c su ki6n sau:

5. I . 1 . B€n mua brio hi6m y6u cAu hny H6 so y€u ciu bio hi6m arSi voi ftg,p
tl6ng chinh hgic sdn phAm b6 trg tru6c khi Hqp tl6ng chinh dum
ph6t hinh (d6i voi trudng hqrp sin phim b6 tr<r duoc y€u. c6u.b6o
hi6m cung hic voi Hqp.d6ng.chinh) hoic tru6c khi sin ph6m b6 trq
dugc chAp nhAnbrio hi6m (tl6i voitrulnghqp sturphAmbd trgduqrc
ydu c6u brio hi6m khi Hqp tl6ng chinh dang c6 hi€u luc); ho4c

5.1 .2. B€n mua b6o hi6m y6u ciu kh6ng ti6p tUc tham gra Hqp <l6ng bao
hi€m chinh hoic sdn phdm b6 trotrongthoi gian cAn nhdc cia Hgp
tl6ng chinh; ho5c

5.1.3. B6n mua bio hiiim ho4c Nguni duo. c bio hi6m.vi phpmnghia vg
cung c6p th6ng tin tluqc quy tlinh trong Quy tic, tli6u ttroan san
phim chinh; ho[c

5.1.4. C5c trydngfrCp lopi trritr6chnhiQmbio hi6m duo. c quy ilinh trong
Quy tic, di6u khoin Sin phdm b6 trg ndy.

H6 so y€u ciu bio hi6m ch6m dut hiQu lpc vd MB Ageas Life sE hodn lai
cho B6n mua brio hiem phi bio hi€m <ld d6ng n6u Nguoi <tugc bio hi€m tu
vong ho{c mic B&rh hi€m nghdo tru6c khi Snn phdm b6 tro<lugc drdp
nh.in bdo hi€m (t10i voi trudng hqp Sin phim b6 tro duoc y6u cdu b6o
hi6m khi Hqp ddng chinh tlang c6 hiQu lUc).

SAn phrim b6 tro ch6m dut higu lqc vd MB Ageas Life sE khdng hodn lqi
cho B6n mua bio hi6m phi bio hi6m tld tl6ng khi xiy ra m6t trong c6c su
ki6n sau:

5.3 . L Hqp tl6ng chinh ch6m dut hipu lUc sau thoi gian cAn nhic; hoac

5.3.2.Xny ra c6c s1r kiQn quy ttinh tai Di6m 6.3.2 Di6u 6; holc
5.3.3. BCn muabio hii3m drmg d6ng phi vi Hqp ddngchinh chuydn sang

56 ti€n bno hi6m girim md khdng c6 quy tllnh rip dqng mi6,i ptrffi
ngr.mg tl6ng phi li6n quan d€n Sin phdm b6 tro ndy; holc

5.3.4. SAn phAm b6 trq sE bi don phuong ch6m dut thuc hi€n boi MB
Ageas Life theo quy dinh tai Khoin 8.3 Di6u 8; ho4c

5.3.5. B6n mua bio hi6m gqi v5n bin y6u ciu ch6m dut srin phim b6 tro
sau thcri gian c6n nhic cira Hqp d6ng chinh; ho[c

5.3.6. Nguoi duo. c bio hiOm ttat d6n 65 tu6i trong Thoi h4n bio hi6m.

5.2

5 .3.
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CHT,ONG II: QUYEN LOI BAO HTEM

Didu 6. Quyin lqi bio hi6m

6.1. Quyin lqi bdo hi6m bQnh hiim nghdo giai ilogn iliu
Trong thoi gian hiQu lyp cia SAn phdm bd trg niy vii sau Thdi gian chqI rong tnfl glan nleu lu,c cua ban pnam Do trg nay va sau I hol gran cho,
n6u Nguoi dugc b6o hi6m tluoc ch6n itoan mic BOnh hi6m nghdo giai doan
ddu vd cdn s6ngit nhat 30ddu vd cdn s6ngit nhat 30.ngey kCtringdyduocchdndo6n mncbQnh, MB
Ageas Life chi tt a 20yo S 6 ti6n bio hi6m rlhtmg kh6ng vuqt qu6 b6n trim
(400) tri6u tl6ng, trri cli cilc khoin no (n6u c6), voi di6u ki6n:

- BQnh hi6m nghdo ndy chua timg du-o. c gi6i quy6t quy6n lqi trongpham
vi sin phdm bO trg ndy tru6c d6, vi

- Chu.a c6 BQnh hiiim nghdo giai tloan etiu cingNh6m tli ttuoc chi tri
quydn lqi tru6c il6, vd

- Chu.a c6 BQnh hi6m ngheo giai <loan sau ctng Nh6m t15 duoc chi tni
quy€n lqi tru6c tl6, vii

- Kh6ng cing mQt Nguy6n nh6n d5i voi c6c BQnh hi6m nghdo ttd duqc
ho[c tlang y6u cdu gini quy6t quy€n lqi.

Quy€n lqi b6o hi6m b€nh hi6m nghdo giai doan dAu c6 th6 duo. c chi tra t6i
da b6n (04) lin theo c6c tli6u ki6n n6u tr6n.

6.2. Quyin lqi bio hi6m bQnh hilim nghdo giai iloqn sau th*nhdt
6.2.1 Trong thoi gian hiQu lgc.cta SAn ph6m b6 tr9 4dy vd sau Thdi gian cho,

n€u Nzuoi duoc bdo hi€m cluo. c chdn tloiin mic BQnh hi6m nghdo giai,;
doan sap vi cdn s6ng it nhat 30 ngriy k€ tir ngdy duoc ch6n tlo6n mdc
b€nh, tt6ng thdi B6nh hi6m nghdo ndy chua duoc gidi quyiit quy€n lcri
tru6c d6, MB Ageas Life chi tre 1 00% 56 ti6n bio hi€m trri di quy€n loi
di chi trA (ndu c6) cho B&rh hi6m nghdo giai do4n diu cr)ngnh6mvd c6c
khoin ng (n€u c6).

6.2.2 Snn p h6m b6 trs sE tlusc mi6n d6ng p hi bdo hi6m kri tringdy atin lan nQn
phi ngay sau thoi <Ii6m Ngudi tluoc b6o hi€m tlu-o. c chdn tlorin mdc b&rh
hi6m nghdo giai do4n sau ldn thu nhit.

6.3. Quyin tqi bdo hi6m bQnh hi6m nghio giai ilogn sau thtb hai
6.3 .l Trong thdi gian srln ph6m b6 trg niry c6 hiQu.lUc vd sau khi Nguoi dugc

bio hi6m dugc clrdn doin vd giii qrly6t quy6n lSi bQnh hi€m nghdo giai
doan sau tht nhat mQt (01) nam, n6u Nguoi duo. c biio hi6m dugc ch6n,;
clo6n mic BQnh hi6m nghdo giai dogn sauvir cdn s6ng it nh6t 30 ngdy k€
tir ngdy tluoc chdn ttoiln mdc b€nh, d6ng thoi BQnh hi6m nghdo niry chtra
tluqc gi6i quy6t quy6n lqi tru6c tl6 vd chua c6 BQnh hi6m ngheo giai tloqn
sau ctng Nh6m di tluqc giii qoyrit q,ry6n lqi, MB egeai tifi chi tra

rlhtmgkh6ngvuot qu6 b6n trim

I

i
i



quyAn lqi bing 200% Sd ti€n bdo hi6m trir di t6ng cric quydn lqi b6o hi6m
bgnh hi€m nghdo cria srin phdmb6 trgndy tli tluo. c chi tri trudc tl6 tho
quy dinh tai c6c Khoin 6.1, Khoin 6.2 vit citc khoin no (ni5u c6).

6.3.2 Snn phAm b6 trg sE ch6m dut hiQu llrc kC ttr ngay Nguol tlugc bdo hitim
tlu.s. c chin do6n mic bpnh vd iluqc giii quy€t Quy6n loi bno hi6m bEnh
hi6m nghdo giai <lo4n sau thri hai.

6.4. Quyin lqi bdo hi6m bQnh Ung thn theo giti,i tinh

6.4.1. Kh6ngrinhhu<rngtl6n cric Quy0n lqibno hi6m khrlctai Quy tic tli6u khoan
ndy, MB Ageas Life sE chi tri th1m20Yo 56 ti6n bio hi6m trong tnrong
hqp Nguoi tlugc bdo hi6m mnc cric bQnh Ung thu theo gidi tinh sau:

- Ung thutidn [Qt tuyiin hoic ung thu tinh hoin tt5i vdi nam gioi;

- Ung thuvt hodc ung thu c6 tu cung hoic ung thu budng trtmg d6i

.v<ri ni gicri.
Voi di6u ki€n:

- Tai thoi di6m tlugc chAn dorin mic bQnh, bQnh Ung thu o giai do4n III
ho4c IV c6 di cdn khu vyc hoic di cdn xa theo phAn lopi AJCC TNM;

- Tinh tr4ng bQnh tluo. c x6c dinh tai lin chdn dorin tliu ti6n vi ngey dran
ilorin phiii saungdy SinphAmb6 trq c6 higu lyc ho[cngdy kh6i phqc
hiQu lyc sin ph6m tiry ngiy ndo mu6n hon.

6.4.2. Quy6n lqi niy chi ttu-o. c chi tre 0l (m6t)Dn trongsu6tthoigian sinphim
b6 trg c6 hi4u luc.

6.5. Chi.trd cho cdc bQnh him nghio cing mQt NguyAn nhdn
6.5. I. N6u nhi6u hon mQt BQnh hi6m nghdo duoc y6u c6u giii quy0t quydn lqi

theo c6c Khoin 6.1, Khoan 6.2 vd Khodn 6.3 h ket que hoic tluqc dran
dorin ttr cing mQt Nguy6n nhArl cho dri c6c BQnh hi6m ngheo niry t6n t4i
t4i c6c giai <loan, tli6u kien hay tr4ngth6ikh6cnhau,thi MB Ageas Life
chi chi tri cho BQnh hi6m nghdo c6 mric chi tri quy6n lgi cao.nhit MB
Ageas Life c6 tr6ch nhiQm x6c nhQn vi chimg minh Bgnh hi6m nghdo
cing mQt nguy6n nhin

6.5.2. Nguy6n nhin ld mQt bQnh ly tai m6t Co quan co th6, hoac mQt phiu thuat,
hodc m6t tai nan ddn t16n it nhAt mot BQnh hi6m nghdo tlugc bio hi6m.

Di6u 7. Lo4i trir trich nhiQm bio hi6m

MB Ageas Life sE kh6ng chi tri guy€n lqi bdo hi€m theo quy dinh tai Di€u 6 mn
chi hodn tri cho B6n mua bdo hi€m (ho4c ngudi thta kO hqp phip cria BEn mua
bAo hi6m n6u B€n mua bio hi6m tri vong) toen bQ s6 ptri bio hi€m tln d6ng cua
sin phAm b6 trq (kh6ng c6 l6i) sau khi trtdi Chi phi ki6m tra sric kh6e (n6u c6),



d6ngthoi siaph6mbil trq.sEch6m duthiQuluc n6uBCnh hiemnghdo c6 nguy&r
nhin trgc ti6p hoflc girinti€p tu cric nguy0n nhAn hohc suki6n du<ri ddy li€n quan
d€n Nguoi tluoc bio hi€m:

7 .1. BQnh c6 sin kh6ng duo. c MB Ageas Life ch6p nhdn bdo hi6m; hoac
7.2. BQnh hi€m nghdo dn duo. c chin do6n tru6c ngiry MB Ageas l,ife ch6p

thufn bio hi6m ho[c ch6p thudn kh6i phrc hiQu lgc sin phdm b6 tr . , tuy
ngdy ndo d6n sau; hodc

7 .3. Tham gia vdo c6c m6n th€ thao hoic hoat d6ng nguy hi6m, k6 cri v6i tu
c6ch ld vin tl6ng vi€n chuy6n nghiQp nhu: l[n c6 binh dudng khi, nhiy
bungee, nhiy dir, leo niri, dua. nglra hay dua trdn c6c phuong ti6n c6 brinh
xe, ddm b6c (boxing), sdn bdn; hoic

7.4. L€n,xu5ng,v4nhinh,phucvq,ho[ctlangtlu-o.cchdtr€nc6cthiiitUitroac
phuong tiQn vfn chuy6n hing kh6ng trir trudng hqp khi Nguoi tlugc b6o
hiOm, voi tu cilch ld mQt hinh kh6ch, tli tr6n cric chuyEn bay thuong mai
voi c6c lich trinh thudngxuy6n tr€ncictuy6n dudngtld dugcx6c l4p;ho4c

'1 .5. ThUc hiQn c6c phiu thu4t, khrim chfta bQnh tai c6c co sd y t6 kh6ng ttup
thdnhl6p vdho4titgnghqp phriptheo phrip luat ViCtNamho4ctheo phrip
luflt nu6c noi co s0 y t€ hogt dQng ho4c kh6!B dugc p\ep thUc hiQn cric
phduthupt, khrimchftabQnh d6;thgc hiQn phdu thu6tthdm m!; thgc higr
cric ph6u thu4t, khrlm chta b6nh kh6ng hgrp I vi c.an thi€t vC m6t.y khoa
vd khdng duoc chi tlinh bdi b6c si chuy6n khoa d6 duy tri vd khic phgc
tinh trang sric kh6e cria Ngudi tluoc bdo hi6m; hodc

7 .6. TU tir, tU gdy thuong tich holc tai nan, di trong trang thrii tinh thin binh
thudng hay mat tri; hoic

7.7. Cric hdnh vi ci5 ir, nann vi phamtQi cria B€n mua bio hi6m, Nguoi tluo. c
brio hi6m ho{c Nguoi thU huong theo bin 6n hodc quy6t tlinh c6 hiQu lyc
ph6p luit cira co quan c6 thAm quy6n t4i Vi6t Nam ho{c tAi nu6c sd tai
ho[c

7 .8. Nhi6m HIV hoic ciic b6nh c6 li€n quan d6n HIV/AIDS, ngoai tru trudng
hqp nhi6m HIV/AIDS trongkhi dangthpc hi6n nhi6m vr,rt4i noi ldm viqc
nhu ld mQt nh6n vi€n y tC hoqc c6ng an, cinh s6t; ho4c

7 .9. Sri.dgng trrii ph6p vt khi qudn dpng; su dgng ruou, bia, ma tuf ho{c cilc
chdt kich thich khric nrgt muc quy tlinh cria phrip luat; hoAc

7.10. BQnh bAm sinh v6 m[t v{t lf hoac t6m lf.

CHTIONG In: PHi nAo rrmu
Di6u 8. Phf bio hi6m
8.1 Dinh k, tt6ngphi b6o hi6m cua Snn phimb6 tro ndy trring vdi dtnh ky

d6ngphibaohi6m cria Hqp ddng chinh. Quy tlinh ndycirngdugc 6p dgng
trong trudnghgp c6 su thay d6i vO <linh k) tt6ngphi cria Hqp ddng chinh.
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8.2.

Thdi han tl6ngphi bno hirim bingthdi h4n tl6ngphi (tt6i vdi trudnghsp
y€u c6u b6o hi6m cring lirc voi Hqp d6ng.chinh) ho4c thoi han.d6ng phi
cdn l4i (d6i voi trudng hqr ydu cAu bio hi6m cho sau khi H.qp d6ng chinh
tln c6 higu lyc) cria Hqp d6ng chinh, t6i thi6u ld 5 nim vd t6i tla bnng thoi
h4n bio hi€m.

Trulnghqp BCn muabiohi6rn kh6ngth6d6ngphi theo ttringthoi h4ndi
thori thuin, quy tllnh v6 gia h4n tl6ng phi cho Sin phim b6 trg tlugc rip
dpng theo Quy tic, tliOu khoin cria Hqp tl6ng chinh.

Cho d6n h6t thoi gian gia |ran d6ng phi, n6u BCn mua bio hi€m kh6ng
d6ngphi b6o hi6m, Sinphdm b6 trqsE bi don phuong ch6m dut thUchi&r
bdi MB Ageas Life k€ tu ngdy bit ddu thoi gian gia lran d6ne f hi trt
trucrng hqp phi bdo hj€m cira sdn phdmb6 trg tlugc mi6n d6ng.theo.quy
dlnh cta mgt sin phAm bao hi€m khic c6 hiQu luc voi sin phdm b6 trq
ndy ho{c <lugc tU <lQng tl6ng theo quy dinh cria MB Ageas Life.

Vdi su chAp thuin cria B0 Tdi chinh, MB Ageas Life c6 th6 di€u chinh
muc phibriohi6mcria Srinph6mb6 trg. MB Ageas LifesEth6ng.briob6ng
vin bin cho BOn mua bio hi€m tru6c thoi di6m rip dr,rng it nhat 03 (ba)
thring.

Cric quy <linh kh6c v€ phi bdo hi0m tlugc 6p dgng nhu quy ttfnh tai Quy
tdc, di6u khoin cria Hqp ddng chinh.

8.3.

8.4.

8.5.
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CHI.IONG IV: THO TUC GIAI QUYET QUYTN LgI BAO HIEM
Diiu 9. Th0ng b6o.rii ro
Tron g vdn g 3 0 n giry k 6 tungiy Ngudi.<Iuqc b do hi6m tlug. c chin do6n mEc Bffi
hi€m nghdo, Nguoi y6u c6u gidi quy dt quy€n loi bio hi6m phrii th6ng brio dro
MB Ageas Life d€ duqc huong d6n thu tr,rc y€u ciu gidi quy€t quy€n lqi bdo hi&n.

Thoi gian xiy ra sg kiQn bAt khi khrlng holc trd ngai khrich quan khric khdng
dugc tinh vdo thoi h4n th6ng bilo rui ro.

Di6u 10. Thiri hgn yGu cAu giii quy6t quyin lqi brio hi6m

Tr.on g vdng I 2 th6ng kii tir ngiy Nguoi dugc b io hi6m duqc chAn dorin m6c B&rtr
hi€m nghdo, Ngu<ri y€u c6u giii guy€t guy€n lqi bdo hi6m, beng chi phi cria minh,
phii l6p h6 so y€u cdu giii quyOt quy€n lqi bio hi6m theo quy tlinh t4i Diar 11

vd glri toi MB Aggas Ljfe. Qu6 th<ri han 12 thrlngn6u tr6n,mgi y6u c6u giii quy&
quy6n lqi b6o hi6m tl6u kh6ng c6 g6 tri.

Thoi gian xiy ra sgkiQn b6t khikhangho4c trdngai kh6ch quankhackh6ngtinh
vdo thoi h4n y6u cAu giii quy6t quydn lgi bio hi6m.

Didu 11. Hd so y6u cAu gi6i quy6t quyiin lqi bio hi6m

1 1.1 Hi so yAu ciu gi,rti quyd quyin tgi bdo hi6n bao gim:
1 I .l . I . Giiy y6u cAu gini quy6t quydn lqi bno hi6m theo m6u cria MB Ageas Life
di tlugc di€n tt6y dt vd chinh x6c; vd

ll.l.2. Chcth6ng tin vi bing chimg cin thi6t, bao g6m:

. B.an sao hgrp ph6p ho[c bin.g6c cria t6t cit citc cric bi€n bin, chrmg tu,y t6
gin li€n voi SU kiQn brio hi€m (bao g6m nhmg kh6ng gioi h4n bdi tdt 9a
cric k6t qui x6t lghi€m, cric k6t qui chdn tlo6n, k€t qui ili€u tri, don thu6g
phim chup... g6n li€n voi S1t kign bno hiOm);

. 84, sao hqp.ph6p ho{c bin g6c k6t luin vi viQc Ngudi .luoc bio hi6m bi
mdc BQnh hi€m nghdo oia Bgnh vign vd cric k€t luin ndy phd.,i dugc mQt B6c
si hdnh ngh6 hqp phip thgc hiQn;

. B4n sao hgrp phip cria Giiy chrmg tir (trong trudng hqp Ngudi.duoc bio
hi6m bi tir vong sau 30 ngdy k6 ttr Ngiy xdy ra sU kiQn b6o hi€m)

. Bing chimg vA quy6n <Iuo. c nh6n quydn lgi bdo.hii5m cria Nguoi th\r huong
quy6n lgr bi.o hi6m duoc n6u trong Quy tdc, tli€u khoin bio hi6m ndy nhu
gray riy quy6n, di chfc, v5n bdn thda thufn phAn chia.di sin hoic vin bdn
khai nh0n di sin ho{c th6a thuan cu nguoi nhin quy6n lqi bdo hi6m theo
dirng quy dinh cta ph6p luit; vd
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Nguoi nQp h6 so y6u ciu giii quyiSt quydn lqi bio hi6m c6 tr6ch nhiQm orng
cip citc gi6y td n€u tr6n vd ty thanh to6n c6c chi phi ph6t sinh c6 li€n quan
d6n vigc thu thap c6c gi6y td n6i trCn.

11.2. Ctic hi so bO sung khttc theo yQu ciu cfia MB Ageas Life:
MB Ageas Life c6 the ydu cdu:

. Nguoi duo. c bio hi6m thlrc hiQn chc gTAm tlinh y khoa voi chuy&r
gia y t6 do MB Ageas Life chi tlinh;

. Girim dinh ph6p y trong trulng hqp tri vong, n6u cin thilit vi phri
hqp voi quy tlinh cta ph6p luit;

. C6c gi6y td kh6c c6 li€n quan d6n viQc g:di quyr5t quy€n lcr-r b6o hi&n
phU hqp voi quy dinh cia phrlp luft.

MB Ageas Life. sE chi tri chi phiph6t sinh tr{c6c y6u ciu ndy, vd sE kh6ng
giii quydt quy€n lqi bAo hi€m ndu c6c y6u c6u ndy khdng dugc thUc higr,
trir crlc ly do chinh tliing cluo. c MB Ageas Life ch6p nhfn.

ir

l
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PHU LUC: BENH IIIEM NGHEO

Nhom 1: thu
TT Giai dogn tliu Giai aloen sau

1.1.1 Ung_thu kh6ng xam lan/ Ung thrr bi6u
m6 tai ch6
Ung thu bi6u m6 tai ch6 (ClS) la su tu liing sinh
coa tC bao ung thu tAi cac tC bao bi ung thu ban
diu vd chua x6m l5n hodc phii hl]y nhong m6
lanh xung quanh. Xam t5n duoc dinh nghia ld
su xam nhap valhoac su pha hiy nh&ng mo
lanh vuqt ra ngoai meng day xung quanh.

ChAn dodn ung thu bi6u md tai ch6 lu6n phei
duqc h6 trq bdi dO lieu mO bgnh hoc. Hon noa,
ch5n do6n uno thu t6 bdo bi6u m6 tai chA ohai
lu6n Oqa tr6n i6t qud ki6m tra biAu m6 oan'g
kinh hi6n vi va ki;t que sinh thi5t. ChAn dorin l6m
sang kh6ng dap ung aruqc ti6u chuAn ndy.

Truong hop ung thu c6 tl} cung, kilt que xet
nghiem ph6t t6 bao c6 t& cung (Pap smear) don
thuan kh6nq aluqc chep nhan va phai di kdm vcri
k6t qua sinh thiCt chop hodc k6t qud nOi soi am
dao cUng voi sinh thi5t c6 ttr cung cho thSy su
hien di6n 16 rang cria ung thu bi6u m6 tai ch6.
Chen aro6n lam sang va phan loai loan s6n c6 t&
cung (ClN) c5p l, ll, lll (loan san n|ng nhung
kh6ng c6 ung thu bi6u m6 tai ch6) kh6ng thuoc
loai nay va sC bi loai tru. Va loai tru ce ung thu
bi6u m6 tai ch6 (ClS) kh6ng h5c t6 tren da. Bao
hi6m benh hiCm ngheo nay chi c6 hiCu lrrc d6i
voi viCc xu5t hien ung thu bi6u m6 tai ch6 lan
dau; hoac:

4.5. Ung thutidn fiQt tuyiin giai$oan
dAutlSdugc x6cdinh v€ mdt
m6 hoc dua tr6n hQ th6ng
phAn lo4i TNM nhu T1a
hoic Tlb;

4.6. Ung.thu tuy6n gi6p giai $o1n
diu di tlu-o. c x5c tllnh vC m{t
m6 hoc dga tr6n hQ th6ng
phdn lo4i TNM nhu
TlNOMO

4.7. Ung.thu bing quang grai $oan
diu dE dugc x6c ilinh v0 mit
m6 hoc dya tr6n'hQ thi5ng
phdn loai TNM nhu
TaN0M0

4.8. Ung thu bach ciu hC tan bdo

1.2.1 Ung thu nghiem keng
MOt kh6i.u ec tinh dec trung bdi sU teng_ trudng
kh6ng ki6m soet duqc va lan rong c6c t6 bao ec
tinh, xam lan va ph6 hrly cec mO binh thuong.
Chdn do6n nay phAi duqc-x6c rlinh bdi b5ng
chung ve met m6 hoc va duqc xec nhan bdi
b6c si chuyen khoa ung bu6u hoic bec si giai
pheu benh.

C5c trudng hgp loai tru:
(a) Cec kh6i u c6 su thay d6i ec tinh cia ung
thu bi6u m0 tai ch6 va kh6i u dLroc xec dinh vA
met mO hQc le tiAn ec tinh troic kir6ng x6m l6n,
bao g6m, nhung khong gi6i han trong: Ung thu
v0 tai ch6, di san c6 trl cung CIN-1, CIN-2 va
ctN-3;
(b) Tang sirng h6a, ung thu t6 bao dey va t6
bdo vdy, vd u h6c t6 duoi 'l.5mm theo dO day
Breslow ho{c kh6ng que moc d0 3 theo phan
lo?i Clark, tru khi c6 bing chung cia s!, di ceni
(c) Ung thu tiSn liCt tuyiin dA duoc x6c tlinh vd
mal mO hoc dua lron he th6ng phaf loai TNM
nhu T'1a hoec T1b, ho6c ung thu tiCn liCt tuyen
theo bang phen loai khAc vdi m6c dO tuong tu
hoac thap hon.
(d) Ung thu tuyen gidp da duEc x6c dinh v6 mdt
mO hgc dr/a trCn hC th6ng phan loai TNM nhu
Tl NOMO
(e) Ung thu bang quang t A dugc xec dinh vii mdt
mO hoc dua trCn he th6ng phan loai TNM nhLr
TaNoMo micro-carcinoma nhi cia bang quang

(f) Ung thu bach c5u hC tan bao man tinh thu6c
nhom dLroi 03 (ba) ctja bang phan loai RAl.
(g) t6t ca cec d?ng kh6i u, ung lhL? c6 sg hiCn
di6n crla nhi6m HV
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TT Giai aloan deu Giai aloan sau

mdn tinh giai doAn tl6u thuQc
nh6m I hodc 2 cta bing
ph.an loai RAI. Nh6m 0 ho{c
th6p hon bi loai tru;

4.9. Ung thu niit ru6i 6c tinh voi
chi6u sdu m6ng duoi I ,5 mm
theo bing phdn loai cua
Breslow, hay thudc nh6m
du6i ba (3) theo b6ngph6n
1o4i cria Clark. U hic t6, ndt
ru6i 6c tinh kh6ng xAm ldn
riuoc x6c tlinh ve m4t m6 h9"
nhu't4i ch6' bi lo4i trir.

B6t ki, t6n thuong ti6n ac tinh hoSc iic tinh th6p
kh6c khono il6 cio d tren duoc loai tru.

Nh6m 2: Tim
TT Giai do?n dau Giai doan sau
I 2.2.1 BCnh co tim

Vigc chAn do5n phai duqc xac dinh bdi mot biic si
lim mach O6ivoi OCnn cs tim gay suy gi6m chuc
nang tam that, khi c6 nghi ngd dUa trCn nhirng bft
ll"d-,lg tr'ell ttiCn tim t 6 va-x6c. nhen beng siCu am
tim d6i v6i coa cec nguyCn nhan kh6c nhau gay
suy yilu vd th5 luc thuong xuyen voim*c tt6 it nhAt
E M'?c dO lll cl]a HiCp h6i Tim mach New Yoft
(NYHA). Chan doan duqc xac dinh bdisiCu am tim
denh gie choc neng coa tam th6t bi suy y6u.

Phan loai suy tim theo HiCp hoi tim mach New Yo&
(NYFIA) moc d0 lll va IV:

Nh6m 03: han ch6 nhi6u van d6ng th6luc. Mec dr)
benh nhan khde khi nghi ngoi, nhung chi van dorE
nhe de c6 trieu chfng.

Nh6m 04: C6 tri6u ch0n9 mej hoac/va kh6 thd
thuong xuyCn ngay ca khi nghi ngoi.
Loai tru bCnh co tim li6n quan truc ti6p d6n nrqu
vd lam dunq thuiSc.

2.1.1 Phuong phap nong van qua da/
phau thuat van tim

Quy6n lgi ndy duoc chi tra khi van tim duqc
s&a cho_a bang ki thuat nong van qua.da
hoac phau thuat van tim ma khong md lorE
nguc.
Loai tru thay van qua da.

2.2.2 Phau thuat van tim

LA phSu thult m6 tim hd O6 tnay tne hoec choa tri
bat thuong van tim.
Bat thuc/ng van tim phdi aluqc xdc dinh dua tron
lh6ng tim hoac siCu am tim va ki thuat nay phai
arugc bac si tim mach xec nhan la can thiiit.

3 2,1.2 Lieu phap ho m?ch m6u nu6i tim
beng laser

Ouqc s& d ung d6 diaru tri con dau th6t ng uc
dai dang mac d0 da trei qua cec lieu ph6p y
te tdi uu. Chi dinq phuonq phaD ney khi

2.23 Phau thu6t bac cau dong mech vanh

La phau thuat md lSng ngyc ttd tli6u tri chring hep
hoac tec nghen cia mot hoac nhidu d6ng mach
vdnh bdng phuong phiip gh6p b6c cAu. Chan dorr
nay phai duEc x6c nhan bOi cec hinh enh chlD

I
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TT Giai do?n dau Giai doan sau
phau thuat bec cau m.ech vanh va phuong
phep nong mach da that bai hoac aluqcdenh
gia la kh6ng pht hqp.
Quy6n loi nay kh6ng dugc chi tra cong vdi
c6c phuong phep tai tu6i m6u kh6c nhu
ph5u thu6t bic ciu dOng mach vanh (CABG)
ve nonq mach.

mach m6u cho thay sut6c nghCn nghiCm trgng coa
mech vanh vd vi6c phSu thuat duqc b6c si tin
mach ddng i la cen thi6t vA y hqc.
Nong mach vanh va c6c ki thuat dong 6ng thorp
noi mach, phuong phap n0i soi ho6c laser bi lod
tn-r.

4 2.'1.3 Dit may qo nhip 6m
Nham didu trichung loan nhip tim tram trQng
ma khong thA di6u tri beng c6c phuong ph6p
khac. Viec dat may tao nhip phai duEc x6c
nhan ld tuyCt d6i can thi6t bdi bac si tim
mach.

2.2.4 NhOi meu co tim

Sfr hoei tl} mot phen co tim do thi6u mau nu6i vong
co tim d6. Chan doen nay dugc h6 trq bdi it nhet
3 trong 5 tiCu chi sau day ar6i vdi mot v6i con nhdi
m6u co lim moi:

(a) C6 tiAn s0 vdi con dau ngqc di6n hinh.

(b) DAu hieu nh6i mau t€n DiCn tam ar6 EcG)
(c) Teng men tim CK-t B

(d) Teng Toponin O hoac l)

(e) chi s6 t6ng m5u coa tam th6t trai giam dudi
50% arugc aro 3 thang hoAc hon sau nh6i mau.
Loai tnj l6t ca trudng hqp thi6u m6u cAp vd ttau
that nouc.

2.1.4 BCnh dong m?ch vanh giaialoen dau

OOng mach vanh c6 it nh5t hai nhanh bi hep,
trong d6 ldng mach venh bi hep t6i thi6u s6u
muoi phan tram (60%), duoc chfng minh
qua k6t qua phim chup dong mach vanh, b6t
k6 phiu thuit nao cia mach vanh de dugc
khuy6n c6o hay thuc hiCn tR dc d6.

Oong mach vanh theo quy dinh tai phu luc
nay la dong mach vdnh phei, then chung
dong mach vanh tr6i, nh6nh dong mach
xu5ng trudc trai va dong mach m0 tr6i,
nhung kh6ng bao g6m cec nhenh cl]a no.

Ghi chi: Hep d6ng mach vdnh duoc x5c
dinh bang phr.?ong phep it xam len kh6ng
aluoc chaD nhan

2.2.5 BCnh dong m?ch vanh nghi6m trgng khec

Oong mech vanh c6 it nh6t ba nhanh bi hep trorE
d6 c6 m.Ot ldng m?ch vanh bi h9p t6ithi6u bdy muoi
lem phan tr6m (75%) ve ldng mach mau cia hai
(02) nh6nh cdn lai phAi hep ti, s6u muoi phan trdm
(60%) trd l6n, duqc chfng minh qua k6t qua phin
chup mach vanh, b5t kB c6 hay khOng mei can
thiCp phau thuat dong mach vanh da duqc thtlc
hiCn truoc d6.

Dong mAch venh theo quy dinh le than chung dorE
mach vanh tftii, dong mach lian thAt trai va dor€
mach vanh phei.

6 2.2.6 Tang ap at0n9 m?ch phoi nguyCn phat

Bgnh teng ap ar6ng mach ph6i nguyen phdt di cirE
vdi phi dai tam thSt phai duqc phdt hign qua th6r€
tim, benh phai gay suy giam th6 ch5t it nhet la theo
nhdm M cia Banq Dhan loai suv tim cua H|CD hoi

l

!.

I
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TT Giai doan diu Giai doan sau
lim mach New York. Beng phan bai suy tim cUa
Hiep h0i tim mach New York (IIYHA).

Phan loei suy tim theo Hiep hoitim mach New Yoft
(NYHA):

Nh6m 01: Kh6ng c6 triCu chfng mCt hoAc/va kb
rhd.

Nh6m 02: C6 triCu chfng met hoAc/va kh6 thd
khi6n hoat tlong hoi bi gioi han.

Nh6m 03 Nh6m 03: hqn ch6 nhi6u v6n ttOng th6
lrrc. Mac d0 benh nhan khde khi nghi ngoi, nhung
chi vin tlong nhe da c6 trieu chong.
Nh6m 04: 6 trigu ch0ng mCt hoac/va kh6 ihd
thusno xuvcn noav ca khi nqhi nosi

7 2.2.7 Phau thuat d0n9 m?ch chi
La pheu thuat lon d6 a,i6u trit6nthuong phinh, hep,
t6c hoac b6c tach dong mach cht].b6ng phau thuat
md nglrc hoac bung. Oinh nghia ve dQng mach chi
d day nghia la dong mach chi nguc va dong macfi
chrl bUng nhung khdng gitm c6c dang mach nh6nh
crla n6. Ph5u thuat xam l5n t6ithi6u hoQc bing c&
ky thuat dieu tri noi mach ddu dugc loai tru, khorg
drr.rc hudnd b5o hi6m

Nh6m 3: C6c co quan chinhcc,
TT Giai doqn diu Giai doan sau

3.2.1 Thi6u mau bat san

La suy tOy xuong man tinh den d6n thi6u m6u,
giam bach cau va li6u ciu, viQc di6u tn can ft nh6t
mot tong nhi,ng- phuong phep sau:
- Truy6n sdn phAm mdu:
- Srl dung thu6c kich thich trly xudng:
- S0 dung thu6c uc ch6 miSn dich;
- C5y qh6p trly xuong.

Chan do6n phai dr.rEc x6c nhan bdi b6c sT chuyen
khoa huv6t hoc.

2 3.2.2 Suy gan giai aloen cu6i

BCnh suy gan giai tlo4n cu6icAn c6 t6t cd biSu hiQn

sau:
- Vang da k6o dai
- c6 trudng
- BCnh nao gan

Loai tru benh gan do nghien rugu hoac lAm dUrE
thu6c.
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TT Giai do6n diu Giai doan sau
3 3.1.1 Dit luti lgc 6nh m?ch chi

PhSu thuit dAt lu6i loc tinh mech ch0 sau
khic6 tailiCu ch&ng minh thuyCn tic ph6itiii
phat. PhAu thuet d6t mang loc tinh mach cho
phal d-{gc.ba9:i chuyCn khoa xec nhan la
tuyej oor can thret.

3.2.3 Binh ph6i giai doan cu6i

BCnh ph6i giai doan cu6i, gay n6n suy h6 h6p m6n
tinh. Chln ttodn ndy phdi duoc x6c nhan boit5t ca
c6c y5u t6 sau:
(a) K6l qua ki6m tra FEVI luon lhep hon 1 Lit
(b) Lu6n cin liQu phiip h6 tm oxy do thi6u oxy m6u
(c) Phan tich Khi meu dong mach vdi 6p suSt riCng
coa khi oxibAng hoAc thap hon ssmmHg (PaO2 <
ssmmHg); va
(d) Kh6 thd lic nghi ngoi.

ChAn do6n phdi dugc xec nhan bdi bdc si chuy6n
khoa h6 h5p.

4 3.1.2 Phau thuat cit bd mot que than

cit b6 hoan toan m6t than do bCnh ty hoac
tai n4n. PhAu thuat c6t bd than phai duAc
x6c nhan la that sU can lhi5t bdi bec si
chuyon khoa Than.
Loai tru trudnq hop hiiin th6n.

3.2./t Suy than

Suy than man tinh kh6ng th6 hdiphuc d ca hai than
va can chay than vrnh vi6n ho{c ghep than.

5 3.2.5 Gh6p ph6i, gan, than, tvy hoec tty xrrong

Gh6p teng bao g6m:
- Gh6p Toy xuong qua viec s& dung cac t6 bao g6c
tao m6u sau khi da loai b6 hoan toan toy xLrsng c0.
- Ghep mot trong c6c bO phan co th6 nguoi sau
day: phdi,gan, than, tuy, do c6c co quan nay sLry
giam choc n6ng giai doan cu6iva khong h6i phuc.
Loai tru qh6D cec ti: bao q6c kh6c

6 3.2.6 Vi6m gan t6i cap

Hoai t& mot phAn ldn cl]a gan do virus viem gan
gay ra, nhanh chong d5n d5n suy gan. ChAn do&r
nary phai dua tren t5t cd nhfng diilu sau d6y:
- Giam nhanh kich thudc gan;
- Ho?i tri d to?rn b0 ti6u thoy, chi d6 lai mot c6c be
gan t6n thuong:
- ChOc neng gan suy gidm nhanh ch6ng trong c&
kCt qua xet nghiCm;
- Vang da nang; va
- Benh neo gan.
Loai tru tet ca cac trudng hgp viCm gan t6i cdp
kh6ng do virus (96m c6 nhi6m d6c paracetamol
hoac aflatoxin), viem gan sieu vi t6i c6p c6 liCn
quan voi vifu sl} dunq ma t[y tiem tinh mach.

7 3.2.7 Benh nang d tuy than

Benh di truyCn d th6n c6 di6n ti6n tir tir, dugc d&
trung bdisU hiCn diCn coa c6c nang trong vong tuy
than, tinh lrang teo cac 6ng than va xo h6a mO kC
th,an v6i bi6u hiCn lam sang la tinh trang. thi6u m6u,
tiCu nhieu va mat Natri qua than, dan dCn suy than.
BCnh phai dugc chAn aro6n x6c dinh qua k6t qui
sinh thi6t than.

8
3.2.8 Viem tvy tei phat man fnh
Viem tuy tai phet man tinh la kiit qua cia su ph6
hr]y nghiem treng va ti6n tri6n neng den vdi t6t ce
cac dAc diAm sau:
- Vi6m tqy c5p tiii phat tmng thdi gian it nhAt 2
nem;

,)
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TT Giai tloan dAu Giai doqn sau
- Lang dang canxi trong tuy trCn khao set hinh
anh hgc; va
- Suy giam chu,c neng tuy man li6n tqc dan tt6n
sU k6m h5p thu d ru6t (phan mo) hay ti6u dudng.

Loai tru trudng hop vi6m tuy t6i ph6t man tinh
gay ra bdi ruou.

hi6mNhom 4: C6c kh6c:
TT Giai aloan dau Giai aroan sau

4.2.1 Lupus alo hC th6ng voi viCm cau than do
lupus
La bCnh da he th6ng, da y6u t6, nii loan tu mi6n
d{c trung bdi su ph6t tri6n cia cec tu kheng th6
chdng lai cec tU khang nguyen kh6c nhau. D6i v6i
hqp d6ng b6o hi6m c0a benh nay, lupus dd hg
lhong s6 duqc gi6i han trong hinh thl}c b6nh
lupus ban dd hQ thiing c6 liCn quan d6n than
(Muc lll den mOc V crla vi6m c6u th6n, dugc x6c
dinh qua sinh thi6t than, va phU hop vdi phan loai
cia WHO). Chen do6n phai duqc x6c nhQn b&i
B5c sichuyCn khoa khdp vd mi6n dich hoc.

Bang phan loai-viCm than do Lupus theo WHO:
- Muc lThay d6i t6i thi6u ViCm cau than do lupus
- Muc ll Vi6m cau than do lupus d mang cuon
mao mach cau than
- MOc lil Viem ciu thQn tdng sinh khu tru do lupus
- Mr?c lV ViCm c6u than t6ng sinh lan tda do lupus
- MU,c V Viem cau than mang do lupus .

2 1.2.2 BQah Alzheime/Chung mat tri neng
La sa sut hoic mat di kha n6ng tri tug da duqc xdc
nhin bing chAn do6n lam sang va cec chan doel
hinh anh, nguyen nhan do bCnh Alzheimer hofo
c6c r6i loqn co quan co th6 khon-g th6 hOi phuc,
dan dCn suy giAm chuc neng vC mdt nhan th0c, xe
hoi va can c6 ngudi chdm s6c, gi6m sat lien tuc.
Chdn do6n ney phai duqc xdc nh6n bdi b6c si
chuyen khoa va b6c si do chring t6i chi alinh.

Loai tru nhDng truong hgp sau:
- BCnh kh6ng t6n thuong thgc th6 nhu: chung r6i
loan than kinh choc neng, bCnh tam li;
- T6n thuong nao li6n quan d6n n gu.

3 4,1.1 Phau thuat cat b6 u tuyen,
yan(phuong ph6p cit b6 u tuy6n yCn
qua xuomg budm)
Le pheu thuat cdt b6 u tuyiin ydn bang
phuong phdp cat bd tuyen y6n qua xuong
buom do sl'/ teng 6p luc.noi sq gay ra bdi
kh6i u hodc phau thuat cat bd duoc b6c si
chuyCn khoa noi ti6t cho ta can thiet. Kh6i
u phai duoc xac nhan dua tr6n c6c kithuat
chin do5n hinh enh nhu CT scan hoac
MRI.

4.2.3 U nao lanh fnh
Kh6i u nhung khong phdi ung thu nao th6a man
t6t ca c5c aricu kicn sau:
- Gay nguy hi6m d6n tinh mqng.
- Da gay t6n thuong d6n nao b0.
- Da tdi qua phSu thuSt cit b6 ho6c dA gay ra
khi6m khuyet than kinh vinh vi6n do kh6ng th6
ph5u thuat.
- U n6o phai drrqc x5c alinh bdi bric si nQi than
kinh va ngoAi thin kinh, ve c6 hinh anh u neo trOn
MRl, CT hoic c6c ki thuat chan do6n hinh anh tin
cay kh6c.
Loai tru c6c trudnq hqp sau:
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TT Giai doan dau Giai atoan sau
U nang;
U hat;
Di dang mach m6u;
Kh6i meu tu trong nao;
U tuy5n y6n hodc u trly s6nq.

4 4.1.2 H6n me trong /l8 gid
HOn mC k6o dai ft nh6t 48 gid. ChAn doSn
ph6i duoc xdc nh6n bdi t6t ca cac yiiu tii
sau:
- KhOng dep ung vdi kich thich b6n ngodi ft
nhSt 48 gid.
- CAn phdi sr? dung cac biCn ph6p h6 trq d6
duy tri su s6ng.
- T6n thuong n5o d5n d6n khiilm khuy6t
than kinh vinh vien
Loai tru H6n me do n su hoAc lam dUng
thu0c.
Gay me y hec kh6ng ndm trong dinh ng hia
nav.

4.2.4 HOn me
H6n me k6o dai ft nh6t 96 gid. Ch6n doan phei
duEc x6c nhan bdi t6t ci c6c yilu t6 sau:
- Kh0ng dap ung voi kich thich ben ngoai it nhet
96 gid.
- CAn phdi sr} dung cac bi6n ph6p n5 tro d6 Ouy
tri su s6ng.
- Tdn tluong n5o din tl6n khi6m khuyCt than kinh
vinh vi6n, duqc denh gi6 it nhAt 30 ngay sau khdi
phat h6n m6.
Loai tru HOn me do ruou hodc lam dung thu6c.

5 4.2.5 Benh CreuEfeldtaJacob
BQnh Creutzfeldt-Jacob ld mot b€nh nhi6m trung
nao kh6ng th6 ch&a lanh gay tho6i h6a neng dan
va nhanh ch6ng vC choc n6ng tam than va van
arong. B6c si lhan kinh phai c6 chan doen 6 reng
vC b6nh Creutzfeld! Jacob dUa trCn d6nh gi6 lam
sang, diCn nao dO va hlnh anh hoc. C6 su b5t
thudng vE mit thdn kinh khi kh6m ari kdm vOi
ch&no mat triticn tri6n ninq din.

6
4.2.6 Xo cong rei r6c
Phei c6 sq xuat hi6n ro rang cda benh Xo cung
rai r6c. Viec ch6n do6n benh phei duqc thqc hien
bdi b6c si thAn kinh va duoc h6 trq bdi t6t ca cac
dieu sau day:
- K6t qua chup c6ng hudng ti, chup c5t l6p vi
tinh hoAc cdc ky thuat chan doan hlnh dnh ddng
tin cay khac x6c dinh rO su hiCn diCn cia Xo corE
rei r5c;
- Nhi6u r6i loan loan thAn kinh khdng tha h6i phuc
xdy ra liCn tuc, trong thdi gian it nhat 6 th6ng:
- Trong tiCn s0 ghi nhan tinh trang nang va giai
d.oan thuyCn giam cdc trieu chung k6 trCn hoac
t0n thusng than kinh.
Loai tru cac nguyCn nhan khec cr]a t6n thuong
th5n kinh nhu SLE va HV.

7 4.2.7 BCnh Parkinson
CAn c6 chAn do6n 16 rang c0a bCnh Parkinson v6
c6n do bdc si chuyCn khoa thAn kinh h9c thuc
hi6n. ChAn doan nay phai dua tr€n tet ca c6c dil
liQu sau:
- BCnh kh6ng th6 duoc ki6m so6t bang thui5c;
- Cec trieu chung ti6n tridn nSng din; va
- Giam hoat.d6ng s6ng cia ngudi mua bdo hi6m.
me kh6ng can h6 trq, it nhat phai 6nh hudng 3
trong s6 6 "Chuc ndng sinh hoat hang ngay", k6o
dei trong thdi gian liCn tUc it nhat 6 thang.

Loai tru H6i ch0ng Parkinson do thu5c hoac do
nhiCm t 0c.
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TT Giai tloan ttiu Giai doan sau
8 4,1.3 Dit dan ltn, n5o that

Ld phSu thuit d6t d6n luu neo thSt d6 giem
bdt t6ng iip luc dich nao tiy. PhAu thuat
nay phei duqc xac nhan la tuyet d6i can
thi6t bdi b6c sr then kinh

4.2.8 Tai bien m?ch m6u nao
Mol bStlhudng xay raroi mech_meu neo bao
gOm nh6i meu nao, xuat huy6t nao va xu5t huy6t
dudi mang nhgn, thuyCn t5c neo va huy6t kh6i
n5o. ChAn do6nphdi thda men t6l ca c6c didu kign
sau:
(a) C6 beng ch0ng t6n thuong than kinh vinh
vi6n it nh5t 6 tudn sau tai nan dugc bac si than
kinh xac dlnh; va
(b) Hinh enh tren phim ChVp cet ldp hodc trCn
hinh anh c6ng hLrdng t.,, hoic x6t nghiem hinh
anh hAc d6ng tin cay kh6c pho hqp vdi d6u hieu
crla mot con tai biiin
Loai tru:
(a) Con tai biCn thi6u meu thoang qua va c6c

t6n thuong thi6u mdu cuc bO h6i phuc..
(b) TOn thuong nao do tai n?n, do chan thuong,
do viCm mach m6u, do nhi6m trung,
(c) BCnh ly mach meu g6y t6n thuong d6n mit
hay than kinh thi gi6c.
(d) C.ic bCnh lf thi6u m6u crrc ba cia hC th6ng
tien dinh.

9
4.2.9 LieU Liet h-ai chi
Mal va khong lh6 phuc hOi kha neng sO dung it
nhat hai chi (tay hoic chan) do chan thuong ho6c
bCnh ly. Tlnh tr?ng ney phai dLrqc x6c nhan bdi
bec si than kinh.
Loai tru t6n thuono tu oav nAn.

10
4.2.10_ViCm meng nao do vi khuin
La nhiem trung dan dCn viCm mang neo va tiy
song nang gay nAn t6n thuong nghigm trang,
kh6ng th6 hdi phuc va vlnh vi6n vd m{l thin kinh.
C6c t6n thuong thAn kinh phAi keo dei it nh6t 6
theN.
Chan do6n phdi aluqc x6c nhAn bdi:
- Su hiCn diCn vi khuan trong dich nao t0y khi
chgc dd t0y s6ng.
- Bac si chuyen khoa than kinh.
Loai tru viem mang nao do vi khuan n6u bi nhi6m
HIV.

11 4,2.11 Phau thuat nao
La phAu thuat n6o c6 gay me toan than va md
hop sq.
Loai tO cac truong hgp sau:
- Khoan 16 h0p se
- Phau thuat se th6ng qua xuong budm.
- PhAu thuA noi soi hoac bat ki thi thuat xam l6n
t5i thi6u neo.
- Pheu thu nao do nquvCn nhen la tai nan.

12 4.2.12 Chen thuong sg n5o ning
ChAn thuong dA_u do tai n4n d5n d6n di ch0ng
lhan kinh vinh vi6n dugc xac dlnh kh6ng sdm
hon 6 tuAn kA tir ngay tai nan.
Chan do6n phai duEc xac nhan bdi b6c si thAn
kinh va duEc h6 trq bdi nhong hinh anh 16 rang
trCn MRl, CT, hoac nhong kithuat hinh anh dang
tin cay kh6c. Tai nan duoc gay ra tnrc ti6p, duy
nhSt do c6c nouven nhan bet nod. nohi6m trono.

20/23



TT Giai doan dau Giai aloan sau
do t5c nhan ben ngoai, nhin ihay dugc va doc lap
vsi c6c nguyen nhan kh6c.
Loai tru:
- Ch5n thuong tOy s6ng; vd
- Ch5n thuong sQ neo do bat ky nguyen nhen nao
kh6c.

13 4.2.13 Viem nao do virus
La tinh trang viCm nang nhu mA nao (b6n cau
neo, than nao hoac tiAu neo) do nhi6m virus va
d5n tl6n t6n thuong then kinh vinh vien. Chen
doan nay phai aruqc xac nhan coa bac si chuyen
khoa thdn kinh va cac t6n thuong chuc ndng thAn
kinh phei k6o dai it nhat trong thdi gian 6 tuan.
Loai tru viem nao do HM.

't4 /1.2.14 BAnh b?l liCt
BCnh bai liet tluqc x6c dinh khi c6 di c6c tieu chi
sau:
- Nguy6n nhan gay bCnh la Poliovirus
- Gay liCt chi hoic cAc co h6 hdp keo dai il nh5t
ba (03) thang IiCn tuc.
Loai tru liet do nguyen nhin kh5c (nhu hoi chong
Guillain-Bare) ho6c c6 bang cht?ng nhi6m
Poliovirus nhuno kh6no oav liet.

t5 ,1.2.15 Mat thanh
M6t hoan toan va kh6ng hdi phuc kha nang noido
16n thuong ho6c bCnh ly day thanh am. Mat kha
neng n6i phei k6o dai lien tuc trong thdi gian 12
thdng. BOnh phdi ttugc chAn dodn xac nhan bdi
Bdc sI chuyon khoa vd bonh tai, mii heng.
Loai tru cec nouvCn nhan liCn quan d6n tam lV.

16 4.2.16 B6ng ning
Le tinh tEng b_6ng mu.c d0 ba (theo t 0 day cie
da) tro len chiem it nhat 20% bO mit cl]a co th6
dugc xac dinh b5ng so d6 bC mat cl]a Lund &
Browder va dugc th(fc hien gh6p da vao vtng
b6 nq.

't7 4.2.17 Nhi6m HIV do tsuyan meu
ViCc bao hi6m nhi6m HM do truyiin m6u cen th6a
man cac diau kien sau:
- Truyan m6u ta ;an thiet ve mat y hqc.
- Viec truyan meu cho Nguoi dugc bdo hi6m
duqc thuc hien tai ViCt Nam sau ngay hieu luc
hqp ttdng.
- Ngu6n l5y nhi6m duqc x6c dinh la do lruyitn
m6u, ngu6n g6c c6 th6 duqc truy tra th6ng qua 16
chuc cung c6p mdu.
- Ngudi duoc bdo hidm kh6ng m6c b6nh 16i toan
d6no mau.
Bio-hi6m cho nhiSm HIV do truyiin m6u nay sE
cham dut khi tim thay vaccine c6 hiCu qud trong
Dhdnq nqr:ra HIV/ AIOS.

18 /1.218 Nhi6m HIV do ngh6 nghigp
Nhiem HM do tai nan nghe nghiCp, xiy ra sau
ngay ph6t hanh HDBH, ngay x6c nhan didu chinh
HDBH ho6c ngdy kh6i phuc hieu luc HDBH b6 tro
nay, tiy theo ngiy ndo diin sau, tai nan xay ra khi
iIOBH dang thuc hien chuyen m6n nghiCp vU
trong cong viCc d ViCt Nam, c6c giSy td chung
minh sau can dusc cunq caD cho MB Aqeas Life
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TT Giai tloan ddu Giai doan sau
de thuc hiCn yCu cau beo hiem:
- Bdng chrlng vd tai nqn din tt5n vi€c nhi6m HM
phei dugc thong bao cho c6ng ty trong vdng ba
muoi (30) ngay k6 tu ngay xay ra tai nan.
- Bdng-chr?ng xec dinh 16 ngudn g6c cOa ch6t gay
Ey nhi6m HM.
- Bdng chrlng vc huy6t thann coa viec chuySn d6i
ti, HIV am tinh sang duong tinh trong vdng mot
lr5m t6m muoi (180) ngay kA tu ngay xdy ra tai
nqn, bao gOm k6t que x6t nghiCm em tinh voi HtV
(Anti-HM am tinh) duqc thuc hien trong vong
nam (05) ngay kA tt ngay x6y ra tai nan.
- Loai tru trudng hgp nhi6m HIV do bi l6y truydn
qua dudng tinh duc hoAc duong t-nh mach.

Quydn lgi beo hiAm -nay chi dugc chi tra khi
Ngudi duqc Bio hi6m la bac si y khoa, sinh vi6n
y khoa, y tivdidu duong, ky thuat vicn ph6ng y t6,
nha si (b6c si pheu thual va y t6) hodc nhan viCn
y t6 arang c6ng t6c tai cec co sd khem choa benh
duqc thanh lap va hoat dong hqp ph6p tai V|CJ

Nam.
'19 4.2.19 Mi/ Mat thi luc hoan toan

MAt thj luc noan t6an vd kh6ng th6 phvc h6i d ca
hai met do benh ly ho6c tai nan.
DiSu ndy ph6i tlugc xec nhfn bdi bdc si chuyen
khoa mat.

20 4.2.20 at thinh lpc
Met thinh lgc hoan toan ve khong h6i phuc ce hai
tai do benh ly hoac tai nan. Chan do6n nay duqc
h6 trq bing tto thinh lqc va cac thi nghiCm
nguong am thanh va phei duqc xac dinh bdi bec
si chuyCn khoa tai moi hang. M5t thinh lfrc hoan
loan ng hia E giam soc nghe ft nhat 80 decibels d
moi tAn s6.
4.2.21 Lo?n duong co
Mot nh6m bCnh thoei h6a di truyCn dAc trung bdi
su y6u vd teo co. ViCc chan doan cia bCnh loan
duAng co cAn phdi 16 reng va th\rc hiCn bdi bec
si than kinh va dqa t€n beng chong can lam
sdng thln kinh co thich hgp nhu ghi diCn co
(EMG). BCnh khi6n m5t kha neng thuc hiCn it
nhat 3 trong 6 "Hoat dong hdng ngdy" duoi diy
trong khoang thdi gian it nh6t 6lh6n9:
cec hoat al6ng hang ngay nCu tren
- Tem rua - kha nang tam (bao g6m tu ra vao
phdng tem).
- Kha n6ng tr,, thay quan 60, tu mang vao hay
th6o ra nhong thi6t bi trq giup nhu vong dai, chi
gia va/hoAc cac thi6t bi tuong tq khiic.
- Khe nang tp di chuy6n ra kh6ihoAc vao giudng,
gh6 dga hoAc xe lan va ngugc lai
- Khe nang tu di chuyan t* noi nay qua noi khec
lrong nha va tren bi mat bing phing.
- Kha nanq ti6u tign va dai tiCn tu cho nhdm ttdp
ung nhu cau vC sinh cd nhan.
- Kha nang tu tlua thoc 6n da lam sen tu bAt, flia
vao miCnq.
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TT Giai doan dau Giai doan sau
4.2.22 Do4n chi (2 chi hoic hon)
La doan phan chi tu khuyu tay hoac ti, phan g6i
tro lCn do benh hay t6n thuonq.
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