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Didu I
l t.

1.2.

CHTIONG I: NHUNG QUY Dtr-{H CHUNG

Cdc tlinh nghia

MB Ageas Life: lir c6ng ty TNHH Brio hi6m Nhdn tho MB Ageas, c6 Gi6y phep

thnnh lip vd hoatttong s6 74/GP/KDBH do B0 Tdi chinh c6p ngdy 21 thing 07

nim 201 6.

BOn mua b,io hi6m: li ci nhAn tu du 18 tu6i tro l6n ilang cu tru tai ViCt NarL

c6 ndng lyc hinh vi ddn sg diy dn, holc t6 chric cluo. c thdnh llp vi ho4t tlQng

hqp ph6p tai Vi6t Nam; c6 Y6u ciu bio hi6m theo Quy tic, Di6u khodn niy vi
ttuo. c MB Ageas Life ch6p nhin.

Tai thoi di6m giao kiit Hqp cldng, Bdn mua bio hiAm phii c6 quydn lqi c6 th6

cluo. c bio hi6m voi Nguoi clugc bio hi6m theo quy dinh ph6p luit hiQn hinh.

Ngvdi iht.oc bdo hi6m: c6 nhAn ru dn 18 tu6i trd l6n d6n 65 tu6i khi tham gia

Hqp ddng bdo hi6m Gqp ddng/Hqp ddng) vi kh6ng qui 70 tu6i khi Hqp ddng

bdo hidm d:io han, c6 tinh mang vd sric khoe ttugc bio hi6m. hi6n dang cu tru

tai Vi€t Nam vi duo. c MB Ageas Life ch6p thuin bio hi6m theo Quy tic, Diiiu
khoin ndy.

Ngrdi thy hr,rtng:

Nguoi thu huong Id t6 chuc holc ci nhin dugc B6n mua bdo hi6m chi dinh dii

nhdn quyin lqi bao hiAm khi xdy ra Su kiQn brio hi6m.

Tru khi c6 th6a thuin kh6c tai Hqp d6ng bdo hi6m, Ngudi thu huong quydn lqi
b6o hi6m dugc chi tlinh theo thri tu uu tien gidm dAn nhu sau:

- Ngroi thy htdng thti nhiit:76 chuc tin dgng vir kh6ng thay <li5i trong su6t thoi

han bio hi6m;

- Nguni th4 hnong thi hai:theo quy6t dinh cria BBn mua bio hi6m (voi su dting
j, cria Nguni <lugc bio hi6m) vi <luo. c ghi trong H6 so Y€u ciu bAo hi6m.

Ngudi thu husng thri nh6t dugc uu tiCn chi tre Nghia vu tri ng theo Hqp d6ng

bio hi6m tinh tt6n thoi didm xiy ra rui ro. Phin ch6nh lQch cdn lai (n6u c6) sE

<lugc chi tri cho Nguoi thu hudng tht hai.

N6u kh6ng c6 Nguoi thg huong tuong img duo. c chi dln} tei thoi tli€m xiy ra
Su kiQn bno hi6m ho4c t6t ci nhtng Nguoi thu hudng dAu tu vong hoic kh6ng

cdn tdn tai (n6u ln t6 chirc) trudc hodc cing thoi di6m xiy ra Su kicn bno hi6m,

phin Quyin lqi bno hi6m tusng img sE duoc tri nhu sau:
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1.5.

- Trudng hqp B6n mua bAo hi6m ld cd nhin, phin Quydn lqi bio hi6m trd cho

Nguoi thp huong ndy sE clugc tri cho Ben mua bio hi6m ho4c nguoi thira k6 hqp

ph6p cria Bdn mua bno hi6m (ni5u Bdn mua bdo hi6m kh6ng cdn siing t4i thoi
di6m xdy ra Sg kiQn bno hiiim md kh6ng c6 B6n mua bdo hi6m moi).

- Trudng hqp B6n mua bdo hi6m li t6 chtc, phin Quy6n lqi bdo hi6m trA cho

Nguoi thr,r hudng niy sE <lugc tra theo tht t.u rru ti6n: (i) BCn mua bdo hi6m; (ii)
Nguoi ttuo. c bno hitim hoic nguoi thua kii hqp phrip cria Nguoi tlu-o. c bdo hi6m

(n6u Ngudi duoc bio hi6m kh6ng cdn s6ng tai thoi di6m x6y ra Sq kipn bio
hitim).

Ti chftc tin drlng: ld tii chric duoc thAnh l6p vd ho4t dQng theo Ludt C6c T6

chric tin dung, cung c6p khoin vay cho B6n mua bdo hi6m theo hqp ddng (sau

<ldy ggi chung li Hqp ddng tin d\tng).

Hqp iting tin dyng: litthoathuin vA c6c ttiiu khodn vd diAu ki6n tin dung clugc

ki kiit gita B6n mua bio hi6m vi T6 chuc tin d\rng.

Tu6i ctia Ngudti itngc bdo hiim: li tu6i cria Nguoi tlugc bdo hi6m tinh theo

ngiy sinh nh4t vria qua vio Ngiy c6 hicu lUc cria hgp tldng ho{c Ngdy kj' niQm

hqp tldng trong c6c nim hgp ttdng ti6p theo.

56 tiin bno hiim; ld sii tidn tlugc dung ldm co sd dii x6c tlinh quydn lqi bAo hi6m

theo Quy tic, DiAu khodn ndy. 56 tii;n bno hi6m do B6n mua brio hi6m lua cho. n

cin cri trdn Du no g6c cia Hgrp cliing tin dgng t4i thoi di6m ydu ciu bio hi6m,

phn hgp voi quy ilinh cria MB Ageas Life vi duoc ghi tai Gi6y chimg nhdn brio

hi6m vi/hoic vin bnn sua d6i, bO sung li6n quan gin nhit sau ngiy hi6u luc crla

Hqp dting bdo hidm.

Nghia vg tr,i nq cfia Hq iling tin dyng: bao gdm Du nq g6c, lii vay chua

thanh to6n (bao gdm c6c khorin chim tri, ldi phat...) vi c6c khoin phi, lQ phi

kh6c md Bdn mua bio hidm c6 trrich nhi€m phii thanhtoincho T6 chirc tin dung

theo Hqp ddng tin dung. Du ng giic li khoin no cdn l4i cria BOn mua brio hi6m

a6i voi fO chirc tin dung, kh6ng tinh tiAn lni, tlugc quy dinh tpi Hqp dting tin
dung.

Nghia vr! tnd n( theo Hgp di.ng b,io hiim: dugc xtic ttlnh bing tich cria:

- Nghia vp tri no ctia Hqp tl6ng tin dgng; vd

- Ti lQ giira Sii tidn bno hiiim cua Hqp ddng brio hi6m niy vi t6ng 56 tiiln bdo

hiiim cia tit ci cric Hqp il6ng bno hi6m cria Sdn phim bno hi6m tu k! ddnh cho

kh6ch hing c6 khoin vay niy cho cirng Hqp ddng tin dung.

Phi b,io hiim: litkhodn tiAn B6n mua b6o hi6m tl6ng cho MB Ageas Life cld

cluo- c bio hi6m.
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1.12.

1.13.

1.14.

1.15.

1.15.1.

Ngdy cti hiQu lyc crta hgp iting: dugc quy <linh tai Ei6u 5.

Ngdy k!,niQm hgp iting:ldngity tuong img hingndm cira Ngiy c6 hiQu luc cria

Hqp clong rrong thcri han Hqp ddng.

Ngdy ddo hqn hqp iling: lir ngiy cu6i cing crla Thoi han hqp d6ng duo. c ghi
rr6n Gi6y chimg nhAn bio hiiSm n6u Hqp d6ng cdn hiQu lUc cliln thoi di6m d6.

Thrdng t\t bdn bQ vinh viSn: ld tinh trang

Nguoi ttuoc b6o hi6m bi mit hoac liQt hoin toirn vd kh6ng th6 phuc hdi duo. c

chuc ning cria:

- Hai tay; holc

- Hai ch6n; hodc

- MQt tay vd m6t chdn; ho{c

- Hai mit; hoic

- M6t tay vd m6t mit; hodc

- M6t chan ve mQt rnit.

Trong truong hqp ndy, m6t hoin todn vd kh6ng thd phuc hiii duo. c chric ning
cta tay duoc tinh tu c6 tay trd l6n. chin clugc tinh tu mit c6 ch6n trd l6n, mit
tluo. c hi6u ld m6t nin mit hoAc mt hoin todn.

Ho4c Ngudi dus. c bio hi6m bi thuong tit tu 8l % trd l6n.

Tru trudng hqp <ltrt roi hoac m6t hoin toin bQ phan co th6, tinh trang thuong tat

toin bQ vinh vi6n n6u tr6n phii:

- Dugc co quan y t6lH6i ddng gi6m dinh y khoa c6p tinh, thinh ph5 trd l6n xic
nhan vd tinh trSng thuong tit; vi

- K6o ddi it nhAt 180 ngay liOn tuc tinl tir ngdy bi thuong tit todn b6 vinh vi6n.

Bric si.' li nguoi c6 bing c6p chuy6n m6n y khoa duo. c co quan c6 thim quy6n

tai Viet Nam cdp hoic thira nhin vi tluo.,c ph6p hdnh ngbi trong ph4m vi duo. c
| .,

cap pnep.

BQnh c6 sin: lir tinh tr4ng bgnh tat hoec thuong tit cria Ngucri tluqc bio hi6m

tld <lugc b6c sj khim, chin tlorin hoic ctidu tri tru6c ngiy hiQu hrc Hqp d6ng

ho{c ngay kh6i phgc Hqp ddng. H6 so y t6, tinh trang tidn sri bQnh ttuo. c ltru git
tai bQnh viQn/co sd y t6 <tuoc thhnh lip hqp phAp hoic ciic thdng tin do Nguoi

<tuoc bio hi6m tg k6 khai duo. c xem ld bing chimg <IAy <tri vi hqp phrip vd BQnh

co san.

1.15.2.

1.15.3.
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l.l9.

1.20.

Di6u 2

2.1.
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Di6u 3

Tai ngn: ld mqt su ki6n ho[c mgt chu6i su ki6n li6n tgc, kh6ch quan, xdy ra do
t6c d6ng cria m6t lgc, mQt vQt b6t ngd tu b6n ngodi, kh6ng chri cl6ng vi ngodi j'
mu6n l€n co th6 cria Nguoi duo. c bio hi6m. Sg kicn ho4c chuSi su ki6n nOu tr6n
phdi ld nguy6n nhan tr.uc ti6p, duy nhdt vi kh6ng li6n quan d6n b6t kj nguy6n
nhAn ndo khdc gAy ra thuong t6t hodc tu vong cho Nguoi ttuqc bao hi6m ftong
vdng I 80 ngdy k6 tu ngiy xiy ra su ki€n hoac chu6i su ki6n d6.

BQnh bdm sinh: h b6t ky bQnh nio duo. c hinh thinh trOn thai nhi trongqu6 trinh
mang thai cria nguoi me duoi t6c ddng cria y6u t5 m6i truong l6n sU phat tri6n
cria thai nhi vd c6 th6 tluoc co quan y t6 m6 ti duoi nhiAu t6n gqi kh6c nhau nhu
"b€nh bAm sinh", "di 6t bim sinh", "khuy6t tit bAm sinh", "khi5m khuy6t bim
sinh". Vi6c x6c dinh B€nh bim sinh phdi do Bic s!'hnnh nghd hqp phap thuc
hi6n.

Sqt kiQn b,fio hi6m: li sg kiQn Tri vong hay Thuong tit toin b6 vinh viSn cria

Nguoi ttu-sc brio hi6m.

Hqp iliing bio hi6m

Hgp iting bdo h#rz; ld th6a thuin bingvin bin gita BOn mua bdo hi6m vd MB
Ageas Life theo d6 ghi nh|n quydn vd nghia vu cAc b€n trong qud trinh thuc hiQn

Hqp d6ng.

Hqp ddng bdo hi6m bao g6m c6c tii liQu sau:

- Ydu ciu bAo hi6m;

^.: ^. , . - . . ..:
- ulay Lhung nllan bao hlemi

- Quy tic, Di6u khoin sin phim bio hi6m tu kj, dinh cho Khrich hdng c6 khodn

vay (viiit tit ln Quy tic, Di6u khoin ndy);

- C6c vln bdn sria d6i, b6 sung Hgp tl6ng bio hir.im (niiu c6).

YAu ciu b,fio nidm.' ln bing chrmg th6 hign mong mu6r, giao kiit Hqp d6ng brio

hi6m cia Bdn mua bdo hi6m. Vdn bin ndy c6 th6 ld mQt phin cria gi6y y6u ciu
vay dt5i v6i Til chric tin dpng (do Td chftc tin dung ban hdnh phri hqrp voi quy

dinh cua ph6p luit) hoac li m6t vln bin riOngbiQt theo miu tlinh kem.

Giiiy ching nhQn b,io hiim: lir v6n bin do MB Ageas Life c6p cho Bdn mua

bio hi6m, trong d6 th.i hiQn c6c th6ng tin co bdn cia Hqp ildng bio hiiim, vi li
mQt phin kh6ng trich roi cria Hqp ddng bio hi6m.

Thiri gian cAn nhic



Di6u 4

1.1.

D6i voi c6c Hqp d6ng b6o hi6m c6 Thoi han bio hi6m tr6n I nir4 trong vdng

hai muoi m6t 1Z t I ngay kti tu ngdy nhfn <tuoc Hqp d6ng bno hiiSm vd voi tlidu
ki6n li chua xiy ra sg kiQn bdo hi6m hoic chua c6 y6u ciu gidi quy6t quy6n lqi
bio hi6m ndo, BOn mua brio hi6m c6 quydn tu chi5i kh6ng tiiip trlc tham gia bio
hi6m bing c6ch gui vin bdn th6ng b6o dtin MB Ageas Life. MB Ageas Life s6

hoin tri Phi bio hi6m di <t6ng kh6ng c6 lii, sau khi di trir ili chi phi khrim sric

kh6e (n6u c6).

Tht tgc y6u ciu bio hi6m vi bio hi6m t4m thdi

Thrfi tqtc yAu ciu bdo hiin
Khi y6u ciu brio hii3rn, BOn mua bio hi6m cung cdp Y6u cdu brio hiilm vi d6ng

Phi bdo hi6m cia Hqp dting bdo hi6m.

B,io hidm Qm thdi

Trong trudng hqp Nguoi rluoc bio hi6m tu vong do Tai nln trong thoi gian brio

hi6m tam thoi, bit t6 Nguoi tlugc bio hi6m c6 bao nhi6u YOu ciu bdo hi6m sin
phim bio hidm nhfln tho dang duoc MB Ageas Life xem x6t, MB Ageas Life sd

chi tri s6 tiAn lon hon gita:

a. T6ng 56 tidn bio hi6m cua tAt ci c6c Y6u ciu bio hiAm sin phim bno hi6m

nhdn thg cia cirng mQt Nguoi dugc bio hi6m dang dugc MB Ageas Life xem

x6t chAp nhln bdo hi6m nhrmg kh6ng vuqt qud 200.000.000 (hai trdm triQu)
':oong. va

b. T6ng phi bio hiiim tam tinh tli tl6ng cua t6t ci cic Ydu ciubdo hi6m sinphim
bio hi6m nhin thg cria cing Ngudi dugc bio hi6m ttang tlugc MB Ageas Life
xem x6t chip nh$n bio hi6m.

Thoi han bno hidm tam thoi bit diu tu thdi di6m MB Ageas Life nhAn dugc YOu

ciu brio hiilm vd phi bio hi6m t4m tinh cia B6n mua bio hi6m; vd k5t thric vio
ngiry MB Ageas Life ph6t hdnh hqp ddng holc tu ch6i bdo hidm hoic tam hoin

bdo hi6m hopc nhin dugc vin bin yOu ciu hr)y bd Ydu ciu bdo hi6m cria BOn

mua bio hi6m hoac Nguoi duo. c bdo hi6m ttr vong, ruy ngiy nio d6n tru6c.

MB Ageas Life sE kh6ng chi tri Quydn lqi bdo hi.im tam thoi, vi chi hoAn lai
t6ng phi bdo hi6m tam tinh ili il6ng, kh6ng c6 l6i trong trudng hgp Nguoi dugc

bio hi6m tu vong thu6c m6t trong cac truong hqp sau Cliy:

- Do Tai n?n xay ra tru6c ngay hiQu lUc bno.hi6h tafi t6oi; hoac

- Kh6ng phdi do nguy6n nhin Tai naqhu.rt 
"ic 

,i, -- l--

- Tu tu, t\r gdy thusng tich hoic tU gAy Tai nqn, dr) trong b6t ki trang th6i tinh

thin nio; hoic

4.2.

4.2.1.

4.2.2.

4.2.3.



Diiu 5

5.1.

5.3.

Di6u 6

6.1.

6.1.1.

6.1.2.

6.1.3.

6.1.4.

6.1.5.

- Do hinh vi c5 y', hanh vi phpm t6i cua BEn mua bio hidm. Nguoi thu huong.

Nguoi nlin Quyin lqi bao hi6m AOi vo Nguoi du-oc bio hi6m; hoic

- Do su dgng ma tuy vd cric tidn ch6t kh6c, holc sri dung trai ph6p c6c ch6t gdy

nghign, cic chAt tuong tg ma triy; hodc

- Do sri dgng ruqu bia hoic thric u6ng co cdn. voi n6ng d6 cdn trong m6u >10,9

mmol/l vd tuong duong.

Ngiry c6 hiQu lgc cfra hqp rldng, thiri h4n vi tinh ch6t cta Hgp tldng

Voi <ti6u kiQn Nguoi dugc bio hi6m cdn s6ng vio thcri di6m Khoin vay iluoc
^ -,,(. ,. . ) r ' r.lgidi ngin (d6i voi truong hqp ydu c6u bio hidm cing hic voi d6 nghi vay) hoic

t4i thoi di6m y6u ciu bio hi,5m lOOi voi trudng hqp y6u cdu bdo hi6m sau khi

khodn vay cld dugc giii ngin), Bdn mua bdo hidm di hoin t6t Y6u cAu bdo hi6m

vd Phi bio hi6m dd tlugc <l6ng tliy dn, Ngdy c6 hiQu luc cria Hgp <I6ng ln ngirv

gidi ngin (d6i voi truong hqp y6u ciu bno hiiSm cring lric voi dii nghi vay) ho{c

li ngiy y6u ciu bdo hi6m (d5i vcti truong hqp y€u cAu bdo hi6m sau khi Khoin
vay di dugc gini ngAn).

Thoi han brio hi6m bing thdi han khoin vay (d6i voi trudng hqp y€u cAu bio
hi6m cing hic voi dd nghl vay) hoic bing thoi han cdn lli (d6i voi trudng hqp

y6u ciu bio hi6m sau khi Khoin vay di tlugc gidi ngdn) cia Hqp d6ng tin dung

cQng 45 ngiy, tiii thi6u ln 6 th6ng 45 ngay vd tiii da ld 48 thring 45 ngiy, tinh tu

ng?iy c6 hiQu lu. c cria Hgp diing. Thoi h4n bio hi6m duo. c ghi trong Gi6y chrmg

nhin Bio hi6m.

Hqp diing bno hi6m niy li hgp diing bno hii5m tu k! kh6ng tham gia chia lii vi
kh6ng c6 Gi6 tri hodn lai.

Quydn vi nghia vB cria MB Ageas Life

MB Ageas Life cd cdc quYin sau itiY:

Thu phi bio hi6m theo quy dinh t4i Diiiu 1 3; vi
Y6u ciu B6n mua bio hi6m cung cip tliy clu, trung thuc vi chinh x6c c6c th6ng

tin li€n quan toi Hqp ddng theo quy dinh tai Khodn 8.2; vi
Huy bo hqp ddng theo quy dinh tai Khoin 8.2; vi
Tt ch6i chi trd Quydn loi bdo hi6m d6i voi cec trudng hqp thu6c loai tru tr6ch

nhiQm bio hi6m theo quy tllnh tai Didu 12; vi
Ap dung (crlc) bign phdp xir lf theo quy <linh tai DiAu l5 trong trudng hqp BOn

* -mua bio hi6m/ Nguni tlugc bio hitim kd khai sai tu6i ve/hoec gioi tinh cia Nguoi

du-o. c bio hidm; vi
C6c quydn kh6c theo quy <linh cia ph6p luat vd theo Quy tic, Di6u khoin ndy'6.1 .6.



6.2. MB Ageas Life ci cdc nghia vq sau ildy:

6.2.1. Cung cip cric tiri li6u cria Hqp cl6ng cho BEn mua bio hi6m theo hinh thrtc tli
th6a thu6n tai Hgp cliing theo quy tlinh; vd

6.2.2. Cung cip, giii thich diy <In, trung thgc ve chinhx6c th6ng tin li6n quan tt6n Hqrp

ddng cho Bdn mua bio hi6mNguoi tluqc bdo hiCm theo quy dinh tai Khodn 8.I ;

vd

6.2.3. Giai quyet Quyan lcri bdo hidm theo quy itinh tai Di€u 1 I , vd gidi thich bing vin
bin lj, do ti ch5i giei quy6t quyin lqi bno hi6m; vi

6.2.4. Bdo m|t th6ng tin do Bdn mua bao hiAm, Nguoi rlugc bio hi6m cung cAp tru
trudng hqp theo yOu ciu crla co quan nhd nu6c c6 thAm quydn hodc duo. c sg

ddng j' cua Bdn mua brio hi6m. Npudi tluqc brio hi6m dugc quy ttinh t4i Khoin
8.3; vi

6.2.5. C6c quydn khric theo quy clinh cua phrip luat vi theo Quy tic, Didu khodn ndy.

Di6u 7 Quyiin vi nghia vq cria BGn mua bio hi6m

BAn mua bdo hi6m cti ctic quyin sau itdy:

Y€u cAu MB Ageas Life cung cip c6c tii li0u cria Hgp <l6ng theo hinh thric ild

th6a thuan t4i Hqp d6ng: vi
YOu ciu MB Ageas Life giai quy6t Quy,in lqi bno hi6m khi xiy ra Su kien bno

hi6m; vd

7.1.3. Ydu ciu tu ctrtii ti6p tuc tham gia bio hi6m trong Thoi gian cdn nhic quy <tinh

tai Di€u 3; vi
7.1 .4. Hny bd Hqp d6ng trong trudng hgp MB Ageas Life c5 f kh6ng thuc hiQn nghia

i. .^
vg cung cip th6ng tin theo quy tlinh t4i Khoin 8.1; vi

7.1.5. C6c quyi:n kh6c theo quy ilinh cria ph6p luat ve theo Quy tic, DiAu khoiin nAy.

7.2. BAn mua b,io hiim c6 cttc nghia vy sau il6y:

7.2.I . Kd khai trung thr,rc, diy du vd chinh x6c crlc th6ng tin li6n quan tl6n Hqp ddng

theo quy tlinh tai Klodn 8.2; vd

7.2.2. Dgc vi hi6u 16 Quy tic, Diiu khodn sin phim, cic quydn vir nghia vu cua Bdn

mua bio hi6m khi giao kiit Hqp ddng vi nQi dung khic cria Hgp il6ng vi
7.2.3. Th6ng b6o cho MB Ageas Life vA viQc xdy ra SU kien bdo hi6m theo quy tlinh

tai Didu 4;vd

7.2.4. Cric nghia vu kh6c theo quy dinh cira phrip luflt vi theo Quy tic, Didu khoin niy.

Didu 8 Nghia vg k0 khai, cung c6p vi b6o mit thOng tin

8.1. Nghia vy cung cdp, gidi thich iliy drt, tung thqc vd chinh xdc thdng tin cho

BAn mua bdo hi6m cia MB Ageas Life

8

1.1.

7.1 .1.

7.1.2.



8.2.

MB Ageas Life c6 nghia vU cung c6p diy tfti th6ng tin li6n quan cliin Hgp d6ng
bno hi0m, gitii thich c6c ttidu ki€n, diAu khorin brio hi6m cho Bdn mua brio hi6m.

Truong hqrp MB Ageas fife cd j, cung c6p th6ng tin sai su thAt nhim giao k6t
hqp diing thi BOn mua bio hi6m c6 quydn hny b6 Hqp ddng, <luo. c hoin l4i phi
bdo hi6m di d6ng. MB Ageas Life phei b6i thuong thiQt hai ph6t sinh cho BCn

mua bio hi6m do vi6c cung c6p thdng tin sai su thrit.

Nghia vg kA khai thing tin trung thqtc, iliy iln vd chinh xdc cfia BAn mua bdo
hi6m, Ngudi itngc bdo hi6m

Trong trudng hqp tlugc y6u ciu k6 khai th6ng tin phgc vu thim dlnh bio hi6m:

BBn mua bdo hi6m, Nguni dugc bdo hidm c6 nghia vu ke khai diy thi vi trung
thuc t6t ci c6c th6ng tin c6 li0n quan d6n hqp ddng theo y6u ciu cria MB Ageas

Life d6 MB Ageas Life <l6nh gin khi ning chAp nhln bio hi6m cho Hqp d6ng

bdo hi6m. Vi0c thim tlinh stic khde (n6u c6) kh6ng thay th5 cho nghia vq kE khai
trung thuc cia B€n mua bio hi6m, Nguoi duqc bdo hidm theo quy <tinh tai Didu

nay.

N6u B6n mua bdo hi6m vdihoic Nguoi ttuoc bdo hi6m c6 i kC khai kh6ng trung

thlrc c6c thdng tin cin thiilt theo ydu ciu cria MB Ageas Life, theo d6, n6u voi
th6ng tin chinh x6c, MB Ageas Life sE kh6ng chip nhin bio hi6m, MB Ageas

Life kh6ng c6 tnich nhigm chi trd n6u xdy ra Su kign bno hi6m li0n quan fiTc

tiiip d6n th6ng tin kC khai kh6ng trung thu. c vi c6 quydn hny b6 hqp iliing tt
Ngiy hi6u luc Hqp ddng . MB Ageas Life sE hoin lsi t6ng s6 Ptri bno hi6m di
<l6ng (khdng c6 l6i) vi c6 quyAn kh6u tru c6c khoin sau diy:

- C6c khoAn Phi bno hi6m di hoin lai (ni5u c6); vi
- KhoAn ng (n6u c6), vd

- Chi phi ki6m tra sric kh6e (ntiu co), vi
- Cric Quydn lqi bno hi6m d4 trA (n6u c6), vi
- Cric chi phi de ph6t sinh c6 li6n quan d6n viec ph6t hdnh vd quin lf Hqp d6ng

theo quy tlfnh cria MB Ageas Life (niiu c6) nhrmgkh6ng ruot qu6 Phi bdo hidm.

T6ng s6 Phi bno hi6m cli tl6ng vd c6c khoin kh6u trir n6u tr0n sE du-o. c tinh tu
Ngdy hiQu h,rc Hqp ddng.

Ngodi ra, B0n mua bio hi6m phai b6i thuorg thiet hai ph6t sinh cho MB Ageas

Life (n6u c6).

a)

b)

(



c)

d)

Trong trudng hqp B6n mua bio hi6m vd/hoac Nguoi tlugc bio hi6m vi pham

nghia vg k6 khai th6ng tin tai Didu niy nhrmg vi6c vi pham niy kh6ng lim inh
hudng toi quytit dinh ch6p thuin bdo hiiim hoac quy6t <Iinh kh6i phuc hi6u luc
Hqp .I6ng bio hii5m theo quy tlinh cria MB Ageas Life tai trmg thoi didm, MB
Ageas Life vin sE chi trd quydnlqi bdo hi6m niiu c6 Su kiOnbio hi5m xiy ra
theo Quy tic, Didu khoAn cira Hqp ddng bio hi6m.

Trong trudng hsp Hsp d6ng bdo hi6m tirip tuc duy tri hi6u luc, MB Ageas Life
vd BOn mua bio hi6m c6 th6 th6a thuinvA viOc <li6uchinh s6 tidn bno hi6m giim
tuong img voi muc rui ro hodc thu th6m Phi bdo hi6m d6 ti6p tuc tham gia voi

56 tidn bno hi6m ban tIAu (n6u c6).

Trdch nhiQm bdo mQt th6ng tin khdch hdng cia MB Ageas Life

MB Ageas Life sE kh6ng chuy6n giao th6ng tin ci nhin do Bdn mua bao hidn/
Nguoi tluo. c bdo hi6m cung cip tai Hqp ddng bAo hitim cho b6t kj b6n thir ba

ndo khic, tru c6c trudng hqp sau ildy:

Thu thip, su dqng, chuydn giao theo yOu cdu cria co quan nhd nudc c6 thim
quyAnhoec cho muc ilichthAm din11, tinh toenphi bno hi6m, phrithdnhhqp ddng

bio hi6m, thu phi bio hi6nr, t6i brio hitim, trich lip du phdng nghiQp vq, gini

q,ryiit chi trd quyAn lqi brio hii5m, nghi6n cfu thi6t k6 sdn phim, phdng chi5ng

truc lqi bio hi6m, nghiOn criu, tl6nh gi6 tinh hinh tii chinh, khi ning thanh toen,

mric d0 diy <lti v5n, y6u cdu v6n, xu l!' vi chuAn h6a dir liQu.

b) C6c trudng hqp khic duoc B6n mua bdo hi6m'Nfguoi dugc bio hi6m d6ng f
bing v6n bin, voi diAu kiQn:

- B6n mua beo hiiim,Nguoi duo. c b6o hi6m phni dugc th6ng b6o vd mgc dich

chuy6n giao th6ng tin vir duo. c quydn lga chqn gita ddng f hoic khdng d6ng f
v6i vigc chuy6n giao tl6; vi
- Vigc B6n mua bio hiCn/Nguoi cluqc bio hi6m tu chtSi cho ph6p chuy6n giao

th6ng tin cho b€n thf ba ngoii <li€m a khoin niy kh6ng duqc sri dqng lim lf do

a6 ru ctrt5i giao k6t Hqp ddng.

Mi6n truy x6t

Khi Nguoi <tuqc bio hi6m cdn s5ng. c6c nQi dung k6 khaikh6ng chinh xic trong

Ydu ciu bdo hi6m vi cric gi6y td c6 li6n quan sE tluo. c MB Ageas Life miSn truy

x6t sau 24 th6ng t<i5 tu Ngay ligu lgc cia Hgp ddng bio hi6m.

8.3.

a)

Didu 9

l0



Quy tlinh nny sE kh6ng dugc 6p dgng trong truong hW Nguoi dugc bio hi6m

da c6 i kC khai kh6ng trung thgc ho[c kh6ng cung c6p nhtng th6ng tin mi n6u

bi6t durv. c nhtng th6ng tin d6, MB Ageas Life sE tu ch5i ch6p thuan bno hii5m

hoflc chi chip thu|n bdo hi6m c6 tliiu kign. ViQc xri lj' vi ph4m s6 theo quy illnh
t4i Khodn 8.2 cira Quy tic, Di6u khoin niy.

Di6u l0 Ch6m dtt Hqp ddng bio hi€m

Ngoiri c6c quy clinh v6 vi€c chAm dut Hqp tliing bio hi6m tai ciic quy tlinh n6u

tqi Quy tic, Didu khoinndy, Bdn muabio hi6m c6 quyiny6uciu chim dut Hqp

d6ng b6o hi6m bing c6ch gui th6ngb6o bing vdn bin cho MB Ageas Life trong

thcri gian Hqp ddngbdo hi6m c6 hiQu lgc. Ngay ch6m dut Hqp ddng bno hi6m

lir ngAy MB Ageas Life nhdn clugc gi6y y6u cdu ch6m dm hiQu luc Hqp d6ng

bio hi6m cia BOn mua bio hi6m.

cHIroNG U: QUYiN LqI BAO H[EM

Di6u 11 Quydn Ei bio hi6m

1 1 .1. Quyin lgi bAo hiim tt vong ho(c Thtong $t todn bO vinh viSn do tai ngn

Trong thoi gian Hqp diing bdo hi6m c6 hiQu luc, n6u Nguoi duo. c bio hi6m tu

vong ho{c bi Thuong tit todn bQ vinh vi6n do tai n4n, MB Ageas Life s6:

I 1.1.1. Tri todn bQ Nghia vu tra ng theo Hqp ddng bno hi6m, nhrmg kh6ng vuqt qu6

150% 56 ti6n bio hi6m cho Nguoi thu hudng thu nh6t.

1.1.2. N6u56tidnbiohi6ml6nhonquydnlqidechitritheoquy<tinhtaiDi6m 11.1.1,

tri phin cdn l4i tuong img cho Ngutri thu hudng thri hai.

11.2, Quyin lqt bdo hiim t& vong ho{c Thtdng t\t tudn bQ vinh vi6n khing do tai

ngn-

Trong thoi gian Hqp ddng bio hi6m c6 hiQu luc, n6u Nguoi duo. c bdo hi6m tu

vong hodc bi Thuong tat todn b6 vinh viSn do nguyEn nhin kh6ng phii Tai nan,

MB Ageas Life s6:

1 1.2.1. Tri todn b0 Nghia vu tri no theo Hqp ddng bio hi6m, nhung kh6ng vugt qu6

150% 56 tidn bio hi6m hoic 50 triQu d6ng tuy s6 nio nh6 hon cho Nguoi thu

huong thft nhit.

I t .2.2. Niiu Sii tiinbno hi6m l6n hon quydn lqi di chi trn theo quy <linhtai Di6m I 1.2.1,

tri phdn cdn l4i tuong tng cho Nguoi thu hudng thri hai.

11.3. Hqp d6ng bno hi6m ch6m dut hiQu lyc ngay sau khi xdy ra Su ki€n b6o hi6m

tlugc quy dinh t?i Khoan I I .l ho4c Khoin I 1 .2 Didu niy.

lt



Didu 12 Lo4i trt trrlch nhiQm bio hi6m

MB Ageas Life s6 kh6ng chi tri Quydn lqi bao hi6m theo quy <linh tai Didu I I
mi hodn lai Phi bno hi6m da <l6ng trir tli chi phi ki6m tra sirc kh6e (n6u c6) n6u
Nguoi duoc bio hiiimtu vong, bi Thuong tit todn b6 vinh vi6n trong cec trudng
hgp holc do hiu qui tryc ti6p cria:

12.1. T1r ff, qu gdy thuong tich hoic q gay tai nan, di trong tr4ng th6i tinh thAn binh
.!

thudng hay mit tri trong vdng 24 th6ng k6 tu ngay Ho,? tl6ng bdo hi6m c6 hi6u
luc;

12.2. C6c hdnh vi cti 1,, nann vi pham t6i crla Bdn mua bio hi6nr, Nguoi tlugc bio
hi6m hoic Nguoi thU huong theo bin 6n hoic quy6t dinh c6 hi6u luc phrip luit
cria co quan c6 thAm quyiin t4i Vi6t Nam; trong trudng hqp mQt hoic mQt sii
Nguoi thr,r huong c6 hinh vi c6 j' ho4c ph4m tQi, MB Ageas Life chi trA ti6n bio..:
hidm cho nhtng Nguoi thg hudng khdc tuong rmg voi phdn thuQc v6 nhtng
Nguoi thu huong ndy;

123. Nhi6m HIV holc c6c bQnh c6 li6n quan d6n HIV/AIDS, ngogi tru truong hqp
nhi6m HIV/AIDS trong khi ilang thuc hi6n nhi6m vU tai noi ldm vi6c nhu ld mQt

.- !.
nhAn vi6n y t€ ho{c c6ng an, cinh s6tl

12.4. Sri dr,rng tr6i ph6p vi khi qu6n dung; sri dgng ruou, bia, ma tuj, hoic cric ch6t
kich thich kh6c vust mfc quy tlinh cria ph6p luit;

12.5. Tham gia <l6nh nhau, Au di tru trudng hqp tg v6; hay ch6ng l1i vi6c bit git, giam

git cria co quan c6 thim quydn;

12.6. L€n, xu6ng, vin hinh, phgc vr,r, holc ctang tlugc chd tr6n c6c thi6t bi ho{c
phuong tiQn vin chuy6n hdng kh6ng trir truong hqp khi Ngucri ttuqc bdo hi6m,
voi tu cech ld m6t hinh khich, tli trdn c6c chuy6n bay thuong mai voi cilc llch

!
trinh trCn cic tuy6n tluong di tluoc xic lAp;

12.7 . Thuc hi6n c6c phau thuat, kh.im chta bQnh tai cric co sd y t6 kh6ng duo. c thd,nh

l6p vi hoat cl6ng hqp ph6p theo luit phrip Vigt Nam hoic kh6ngtluo. c ph6p thuc
hiqn c6c phiu thuft, kh6m chta benh d6; thuc hiQn phiu thuit thAm m!; thgc
hiQn c6c phiu thuit kh6ng dugc chi dinh boi b6c si chuy6n khoa d6 duy tri vd
khic phqc tinh trang sric kh6e cia Nguoi cluqc bio hi6m;

12.8. Chi6n tranh (c6 tuy€n b6 hay kh6ng tuy6n bli), khring bO, n6i chi6n, n6i loan,

- .. b4o tlQng, bao loan din su, khoi nghia, hdnh tlQng theo m€nh l6nh chi6n il6u hay
thi5t lap fiat tu c6ng cQng vd c6c hdnh <lQngthri tlich hoic mang tinh chi6n tranh,
bii c6ng, rlinh c6ng;

12,9. D6ng d6t, nrii hia, n6 bom hat nhdn;

12.10. C:ic B€nh c6 sin, BEnh bim sinh.
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CHI,ONG III: PHi BAO HITM

Di6u 13 Quy illnh vd d6ng phi bio hi6m

13.I. Phi bio hi6m duo. c tl6ng mQt lin tai thcri di6m y6u ciu bio hi6m.

13.2. BBn mua bio hi6m c6 th6 riy quydn T6 chric Tin dgng ho[c cho c6 nhdn, t6 chrtc

kh6c d6ng Phi bdo hi6m.

IJ



Di6u 14

Didu r5

15.1.

15.2.

Didu 16

a)

b)

cHr/oNG rv: THAy ool lmx euAN DEN Hgp DoNG

Thay il6i Ngutri thrl huilng

Trong thcri gian Hqp tl6ng bdo hi6m c6 hi6u luc vi Nguoi tluoc bdo hi6m cdn

s6ng, B6n mua bio hi6m c6 th6 gui y6u ciu thay d6i Nguoi thu huong thir hai
(vcri srr d6ng f bingvin bin cia Nguoi dugc bdo hi5m) cta Hqp d6ng bio hi6m
cho MB Ageas Life. ViQc thay d6i chi c6 higu luc khi MB Ageas Life chip nh{n

vi MB Ageas Life kh6ng chlutr6ch nhiQm vE tinh hqp ph6p cingnhu tranh chip
(niiu c6) cua Nguni clugc b6o hi6m ho6c nhtng nguoi tien quan <l6nvi6c chi clinh

thay d6i Nguoi thp hudng.

Th6ng b6o sai vdi tu6i vi/hoic girfi tinh cria Ngutri tlugc bio hi6m

Th6ng brio sai rudi cua Nguoi tlugc bio hi6m:

N6u theo tutiidring, Nguoi duo. c b6o hi6m kh6ngtluqc ch6p nhinbio hiiim, Hqp

ddng bdo hitim sE bi huj bd vi MB Ageas Life sE hodn trri s6 pni bao nldm da

d6ng kh6ng c6 ldi cho Bdn mua bdo hidm sau khi tli trt di chi phi ki6m tra suc
... . i
Khoe (neu co).

N6u theo tu6i dtng, Ngudi tlugc bdo hi6m vin tluo. c ch6p nhin bno hidm, Phi

bAo hii5m s6 duo. c di6u chinh lai theo tu6i dring cta Nguoi duo. c bdo hidm, cu th6

nhu sau:

Ni5u Phi bno hi6m dd nQp th6p hcvn so ptri bno hi6m tinh theo tu6i dring, MB
Ageas Life se (i) <Iidu chinh lai sr5 tidn bdo hi6m tuong img voi t6 Phi bao hi6m

tti nQp vi B6n mua bno hiiim vin ti6p tuc d6ng Phi bdo hitim theo mtc phi bio
hi6m ct; hoic (ii) y6u ciu B6n mua bdo hidm d6ng Phi bao hi6m bti sung tu(mg

rmg voi Si5 ti6n bdo hi6m di th6a thu6n trong Hqp ddng bAo hiiim.

N6u stl pni brio hidm di ngp cao hon s6 phi bdo hidm tinh theo tu6i ding, MB
Ageas Life sE (i) hoin lai cho B6n mua brio hi6m phdn Phi bdo hi6m n6p thua,

kh6ng c6 lEi; hoac (ii) tdng 56 tiAn bno hidm di th6a thufn trong Hgrp ddng bio
hidm tuong rmg voi s6 Phi bdo hi6m tln d6ng.

Truong hqp th6ng bio sai gioi tinh cua Ngudi rlugc bio hi€m: ep dung tuong tu
cric quy dinh tai Khodn I 5.1 .

CHI,ONG V: THU TUC GIAI QUYIT QUYDN LgI BAO HIEM

Thiri h3n y6u cAu giii quy6t quyi,n lgi bio hi6m

-1
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Di€u 17

17.1.

Trong vdng 12 th6ng k6 tu ngiy Nguoi clugc brio hi6m tu vong, bi Thuong tat
toin bQ vinh vi5n, Nguoi y6u ciu giei quyiit Quyen lqi bno hi6m, bing chi phi

cria minh, phei [p h6 so ydu ciu gini quy6t Quyi:n lqi bno hii.lm vd gui toi MB
Ageas Life. Qu6 thoi han 12 th6ng n6u tr6n, mgi y6u cAu giai quy6t quydn lqi
bdo hi6m <IAu kh6ng c6 gi5 tri.

Thoi gian xdy ra sg kiQn bitkha kh6ng holc trd ngpi kh6chquan kh6c kh6ng

tinh vdo thoi h4n y6u ciu giai quy6t Quyi,n lqi bno hiilm.

H6 so y6u ciu giii quy6t quyiin lgi bio hi6m:

H6 so y6u cAu giai quy6t quydn loi bdo hi6m bao gdm:

Gi6y y6u ciu gidi quy6t Quydn lqi bdo hi6m theo m6u cua MB Ageas Life di
du-o. c iliAn dAy dri vd chinh xic; vd

Bin gfic hoec bin sao hgrp ph6p bing chimg su ki6n tu vong; ho{c

Bdn gi5c ho4c brin sao hqp phap griy x6c nhAn ctia co quan c6 thim quydn uA

tinhtr4ng Thuong tattoinb6 vinh vi6ncria Nguoi cluo. c bio hi6m (dt5i voi truong

hqp Thuong tit todn b6 vinh vi6n): vd

Bin sao hgp ph6p ho4c bdn g6c cua tit cd ciic cric biOn bin, chung tu y tii gin
liiin voi Su ki6n bio hi6m @ao gdm c6c k6t qui x6t nghiQm, cec k6t quri chdn

clorin, kiit qud ttidu tri, <lsn thuisc, phim chlrp g'in liAn voi Su kiQn bio hi6m): vd

Bi6n bin tai nan tluqc hp boi co quan c6 thim quydn aiii vti'i a6i voi c6c su kiqn

bio hi6m c6 nguy€n nhdn do tai nan; vd

Bin sao hqp phip Chring minh thu nhan ddn/hQ chiaiu cria Nguoi ttuoc bio
hi6m/Ngudi thq hudng; vi
Bing chrmg vd quyAn tlugc nhin Quy6n lqi bdo hi6m cria Nguoi thg hudng

Quydn lqi bio hi6mduo. c neu fiong Quy tic, DiAu khoinndy nhugiiy riy qr,y6ru

di chuc, vin bin th6a thufn phdn chia di sdn ho{c vin bin khai nhin di stn hoic

th6a thuin cri nguoi n-hfn Quydn lqi bdo hi6m theo thing quy tllnh cria ph6p luit
Nguoi nQp hd so y6u ciu giai quy6t Quydn lgi brio hi6m c6 trilch nhiQm cung

| , .l .
cdp cic giAy to ndu tr6n vd ty thanh to6n cric chi phi phrit sinh c6 li6n quan d6n

vi€c thu th|p c6c gi6y td n6i trdn.

Truong hqp c6 tranh chSp xdy ra, MB Ageas Life brio luu quydn y0u ciu gi6m

<linh y t5 d6i voi Nguoi tluo. c bdo hirlm tai co quan gi6m dinh/chuydn vi6n gi6m

clinh <tu-oc MB Ageas Life chi tlinh ho4c chip thuin. Cric chi phi phAt sinh do

MB Ageas Life chiu tr6ch nhiQm.

b.

c.

h.
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17.2.

Didu 18

18.1.

18.2.

Eiiiu 19

19.1.

19.2.

19.3.

Sau khi nhdn cluoc ddy <Iu hd so y6u ciu chi tri Quydn lqi bdo hi6m, niiu MB
Ageas Life tu ch6i cni tra quydn loi b6o hi6m thi MB Ageas Life c6 trich nhi6m
chimg minh vi phii ndu 16 lf do tri ctr6i Uing v[n bin cho ngudi y6u ciu gini
quyi5t quyCn lqi bdo hi6m.

Thtri gian giii quy5t quyiin lgi bio hi6m

MB Ageas Life c6 trrlch nhiQm giai quy6t quydn lqi bno hi6m trong vdng 30
ngdy k6 tri ngdy nhAn duoc diy dn h6 so ydu ciu giai quy6t Quy6n lqi bdo hi6m
hqp 16 theo quy tlinh tai Didu 17. Qu6 thoi han ndy, n€u chua giai quy6t Quy6n
lqi bao hi6m (tru truong hqp kh6ng do l5i cria Ir,tB Ageas Life), MB Ageas Life
phii tri th€m khoin ldi tr6n s5 tidn phdi thanhto6n theo lii su6t tidn gui ti6t ti6m
c6 kj, han 12 th6ng do NgAn hing Thuong mai c6 ph6n Qudn dQi quy dinh tai
thoi di6m thanh to6n.

Trong trudng hqp Nguni tlugc bno hiiim bi m6t hodn todn b6 phin co th6 vd di
dugc xric nhin bcri co quan y t6 duqc thdnh llp vi hoat d6ng hqp phip theo luAt
phrlp Vi6t Nam, MB Ageas Life sE xem x6t chi trd quyAn loi bio hi6m s6m hon.

Trudng hqp c6 m6t vu 5n tlugc khoi t6 liCn quan truc ti6p d6n vi6c gini quy6t
quydn lqi bdo hiiim vd ngudi c6 li6n quan diln hqp d6ng brio hiiim, MB Ageas
Life chi ti6n hdnh gini quy6t quy6n loi bio hi6m sau khi c6 bin 6n, quy6t tlinh
c6 hiOu luc phip luat cria Tda 6n hodc co quan c6 thdm quyi:n.

cHrIoNG Vr: GrAr QUYiiT TRANH CHAP

Girii quyi6t tranh ch6p

Hqp d6ng b6o hi6m ndy tlugc didu chinh vir giei rhich rheo ph6p luat ViCt Nam.

Moi tranh ch6p 1i6n quan d5n Hqp daing b6o hi6m ndy, n6u kh6ng gi6i quy6t
duoc bing thuong luqng, m6t trong cric b6n c6 quyAn khoi ki6n tai Tda rin nh6n
ddn c6 thim quydn d Vi6t Nam.

Th<ri hiQu khcri ki6n ld 03 ndm k6 tu ngdy nguoi c6 quy6n y6u ciu khor ki€n bi;5t

hodc phni bi6t quyAn vd lqi ich hqp ph6p cria minh bi xim pham./.

)

16


