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CHLIONG I: NHUNG QUY Dtr{H CHUNG
Oidu f . Cic illnh nghia

1.1. MB Ageas Life: Li c6ng ty TNHH Brio hi6m Nhdn thg MB Ageas, co
Gi6y phep thnnh lfp vi hoat tl6ng s6 74/GP/KDBH do B0 Tdi chinl cip
ngiry 2l th6ng 07 n6m 2016.

1.2. BGn mua b6o hi6m: h B€n mua bio hi6m cria Hqp d6ng chinh, tlOngthoi
li nguoi kj t€n tr€n H6 so y6u ciu b6o hi€m vi nqp phi bio hi6m cua san
phimbio hi6m b6 trg. Tgi thoi diem giao.k€t Hqp d6ng, B€n mua b6o
hi6m ph6i c6 quy€n lqi c6 th€ tlugc bio hi€m voi Nguoi tlugc b6o hi&n
theo quy tlinh ph6p luat hien henh.

I .3. Ngutri iluqc bio hi6m: li c6 nhAn ttr I 8 tu6i d6n 60 tu6ireo JredV co hiar
llrc cria sAn phdm b6 trg vd kh6n g qu6 80 tu6i khi sdn phAm b6 tro k& thuc
thoi h4n bio hi6m, kh6ngphii ld Ngudi dugc bio hi6m cria Hqp d6ng
chinh, c6 tinh m4ng vi suc kh6e tlugc bdo hi6m, hi0n dang cr: tru t4i Vift
Nam vd duoc MB Ageas Life ch6p nhin b ao hi6m theo Quy tic, tti&r khoan
cia sin phdm bd trg ndy.

1.4. Hqp tldng chinh: La hqp d6ngbdo hi6mdi ttugc c6ng ty giao k6t voi gto
mua bio hi€m md srin phimbio hi€m b6 tro niy duo. c b6n kdm vd tlu6
ghi nhQn trong Gi6y chimg nhin bdo hi6m vd/hoic vin bin sua tl6i ttqp
tl6ng.

1.5. Sii tiiin bf,o hi6m: ld s5 tidn duqc dring ldm co sd tl6.xric dinh quy6n lqi
b6o hi6m. S,5 ti€n bio hi€m di5i voi sin phAm bio hi6m b6 trg ndy dusrc
xric dinh bing t6.ng s6 ti6n phi bio hi6rnttinh k) cia Hqp OOng c[i*r va
c6c sdn ph6m b6 trg tuong img mua kdm v6i Hqp tl6ng chinh.

I .6. BQnh c6 sin: ld tinh trgng bgnh tat hoic thuong tat cta Nguoi tlugc bio
hi€m tl6 tlu-oc b6c s! kh6m, chin tlorin ho4c tli6u trf trudc ngdy c6 hiQu lgc
sirn phAm b6 trg ho{c ngdy kh6i phUc hiQu lUc sin phim b6 trg. H6 so y
t€, tinh tr4ng ti6n sribQnh tluo. c ltru git tai b6nh viQn/co.sd y t6 tlugc thanh
lap hqp p.h6p ho{c cric th6ng tin do Nguoi tluo. c bio hi6m tg k6 khai duqc
xem li bdng chung tl6y tlt vd hqp ph6p vO b€nh c6 s5n.

1.7 . Thuong tat toen bQ vinhriEn: lir.tinh tr4ng
1.7.1. Nguoi tluo. c bio hi€m bi mit, li€t hodn todn vi kh6ng th6 phuc h6i

du-o. c chuc ning ctia:

- Hai tay, ho{c;

- Hai chdn, ho{c;

- MQt tay vd m6t chdn, ho4c;
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- Hai mEt, hodc;

- Mgt tay vd mQt mit, ho!c;

- MOt chAn vd m6t m6t.

Trong trudng hap ney, mit hoan toan vd khdng th6 phqc hdi duqc
chuc ndng cria taydugc tinhtri c6 tay trd l6n, chdn tluqc tinh tu mdt
cii chAntrdl6n, mdtduo. c hi6u ld mithinm6t ho{c mt hoin toin.

1 .7.2. Hodc Nguoi tlugc b6o hiem bi m5t sric lao <IQng tir 8 1% trd l6n do
nguydn nh6n trgc ti6p tri tai nan.

1 . 7. 3. Tru trudng hqp dut roi bQ phfln co th6, tinh trang thuong tit toan bO

vinh vi6n n€u tr€n phii
Dugc co quan y t€lIIQi ttdng gi6m dlnh y khoa cdp tinh, thanh

phd trd l6n x6c nh4n vE tinh trang thuong tft; vi
- Keo dei it nhat 180 ngdy li6n tuc tinh tt ngdy bi thuong t{t
todn b0 vinh vi6n.

1.8. C6c thuat ngt, tir ngft kh6c sri dung trong Quy tic, diAu khorln ndy ttu6
hi6u theo thing dinh nghia, gini thich trong Quy tic, r[i6u khoin cira Hqp
tl6ng chinh.

Didu 2. Didu khoin 6p dgng

2.1 . C6c quy ttinh vd nghia vg cung cip th6.ng tin.mi6n truy x6t, thay d6i [€n
quan d6n Hqp d6ng, tht tuc giai elf6t guy6n loi b6o hi0m, 

"NSuoi 
thU

hu&ngclua duo. cquy tlinht4iQuytic, di6u khoinsinph6mb6 trgndyvd
gi6i quy6t tranhchAp li€n quancl€n sinphdmb6trgndytlugc6p drmgtho
Quy t6c, tli6u kho6n cria Hqp d6ng chinh.

Trulng hqp ph6p luft c6 quy tllnh ho4c thay tl6i quy tlinhv6 nghia vU crmg
cdp th6ng tin cria crlc b 6n li6n quan cria Hgrp tl6ng b6o hi6m thi nhfrng quy
dinh d6 dugc mic tlinh 6p dsng cho sin phdm b6 trq ndy.

2.2. Trudng hqp c6 s1r. mdu thuSn gita Quy t6c, didu khorin ndy vd Quy tic,
tli6u kho6n Hqp d6ng chinh thi nhirng quy tlinh trong Quy tic, tli6u khoan
ndy sE duoc 6p dUng.

Di6u 3. Thcri h4n b6o hi6m vh tinh ch6t cria sin phAm b6 trq
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3. 1 Thoi han brio hi6m cria sri'n ph6mb6 tro ndy tu 05 nim d6n 25 n6m tuy
theo:

- SU JUu chon qia B€n mua bio hi6m,
- Tudi da Nguoi duoc bio hi6m vdo Ngdy c6 hi6u lgc uia Sinphdm
b6 trg,

- Ch6p thu4n cria MB Ageas Life;

tinh tir Ngdy c6 hiQu lUc cria Sin phAm b6 tro tl6n h6t thoi hpn d6ng phi
(tl6i voi trudnghqp y6u cdub6o hi6m cirng lfc voi Hqp tl6ngchinh)hodc
thoi hryr d6ngphi cdn l4i (tl6i voi trudnghqp y6u ciu bio hi6m sau khi
Hqp d6ng chinh tl6 c6 hi€u lgc) cira Hqp d6ng chinh.

3.2. SAn ph6m b6 trg ndLy li sin phAm bio hi6m nhdn thq kh6ng tham gia chia
16i, kh6ng c6 giri tr! hodn l4i vd kh6ng c6 quydn loi d6o han.

Di6u 4. Thri tqc yOu ciu bio hi6m vir tinh ch6t cta sin phAm b6 trq
4.1 . Thtfi tr1c yAu ciu b,io hi6m

Khi y6u ciu b6o hi6m, B6n mua b6o hi6m cAn hoen t6t,.n9p H6 s<r y6u ciu
brio hi6m vd d6ng Phi brio hi6m t4m tinh cria sin phim b6 tro.

OOi voi truonghgrp y6uciu bio hi6m sauk1li Hqp ddngchinh tl6 c6 hiel
luc, BOn mua b6o hi6m cin ghi rd 56 hqp tl6ng cira Hgp d6ng chinh tuung
img, m6i quan hQ cira Nguoi tlugc b6o hi6m vd BCn mua bdo hi6m.

N6u Ngu<ri dugc b6o hi6m kh6ng ddng thdi ld B6n mua bio hi€rq HO so
y6u c6u bio hi€m phii c6 cht kf cria cri BOn mua bio hi€m vd Nguoi tlugc
b6o hi6m.

4.2. Truong hqp dugc.yeu ciu b6o hi6m cring hic v6i Hqp tl6ng chinh vd tlupa
ch6p nhdn bio hi6m, sin phdm bd tro sE c6 hiQu \rc vio ngdy c6 hi0u lgc
cua Hgp dong chinh.

4.3. Trunng hqp tlugc y6u cAu bio hi6m sau khi Hqp d6ng chinh- dE c6 hiflr
luc, srin ph6m b6.trg c6 hiQu lgc vdo ngiy MB Ageas Life chSp nh4nbio
hi6m theo Quy tbc, di6u khoin ndy.

4.4. Thoi gian c6n nhic cria sin phAm b6 trq duo. c ilp dung tring vcri thoi gian
c6n nhic cria Hqp <I6ng chinh.
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Didu 5. ChAm dftt hiQu lgc

5.1. S6n phimb6 tro ch6mdut hi6u lUc vd MB Ageas Life sE hodn la.i cho B&r
mua bio. hi6m phi b6o hiOm da d6ng sau khi kh 6u trir Chi phi ki6m tra sric
kh6e (n6u c6) khi xdy ra m6t trong c6c sg ki6n sau:

5. I . I . B6n mua brio hitim y6u cAu hty ydu ciu brio hi6m tliii voi Hqp dOng
chinh hodc sdn phdm b6 tro tru6c khi Hqrp d6ng chinh dugc ph6t
hdnh (d6i vdi trudng ho_p sin phdm bd trg du-o. c y6u cdubio hi&n
ctng lirc voi Hqpd6ngchinh) hodc tru6ckhi sin phAmbd trgdt4a
ch6p nh4nbriohi6m (tl6i voi trudnghqp srinphdmb6 trgtluo. c y&r
ciu b6o hi6m khi Hqp d6ng chinh dang c6 hiQu lgc); ho[c

5. 1 .2. B6n mua b6o hi€m y€u cAu khdng ti6p tuc tham gia Hqp d6ng bdo
hi6m chinh hopc sAn phAmbO trotrongthoi gian 

-6n 
nhic cria-Hqp

d6ng chinh; ho{c

5. 1 .3 B6n mua bio hi6m ho[c Nguoi tluoc bdo hi6m.vi n\am nghia vU
I .^

cung cdp th6ng tin dugc quy dinh trong Quy tdc, di€u khod,n san
phdm chinh; hoic

5.1.4. C6c trlrdnefrCp loai trutrdch nhiem bAo hi6m duo. c quytlinhtrong
Quy tic, tli6u khoin sin phdm bd trg ndy.

5.2. H6 so y6u ciu bio hi6m ch6m dirt hi€u lgc vi MB Ageas Life sE hodn l4i
cho B6n mua bio hi0m phi b6o hi€m di tl6ng n6u Nguoi dugc bdo hi€m tu
vongho[cbi Thuongtattoenbg vinhviSn tru6c khi SdnphAm bdtrqftroc
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chip nhin bio hi6m lttiii voi trudng hqp Snn phimb6 trg duo. c y6u ciu
b6o hi6m khi Hqp tl6ng chinh tlang c6 hi€u lgc).

5.3 San phAm b6 trq ch6m dut hi€u lU.c vi MB Ageas Life sE kh6ng hodn I4i
cho B€n muabio hi€m phibio hi€m tli tl6ngkhi xiyra m6t trongcilc su
ki-6n sau:

5.3.1. Hqp ddng chinh ch6m dut hi€u lyc sau thoi gian c6n nhic; hoic
5.3.2.B€nmuabio hi6m drmg d6ng phivi Hgp tl6ngchinh chuy6n sang

56 ti6n bAo hi6m eidm md kh6rie c6 quv dinh 6f dung miEri pnirtai
ngrmg tt6ng phi I'Gn quan O6n ian pn5rn UO tiq nay; ho6c

5.3.3. Snn phimb6 tro bi tlon p huong ch6m. dnt thuc hiQn boi MB Ageas
Life rheo.quy tlinh tai Khoin.8.3 Di6u 8; ho{c

5.3.4. B6nmuabdo hi€mgui vdn bin y€u cAu chimdut sinphdmb6 trgsauthoi
gian cin nhdc cria Hqp ddng chinh; hoic

5.3.5. Nguoi tluo. c bio hitim tl4t di5n 80 tuiii trong Thoi h4n bio hii5m.

CHUONG rr: euYtN Lgr BAo HreM
Didu 6. Quydn Ei brilo hi5m

Ni5u Nguoi dugc bio hi6m tri vong hoacgap Thuong tatroan bQ vinh vi0n
khitrongthoih4n c6 hiQu lgccria sin phAmb6tro, MB Ageas Lifes€mi&r
toan bQ phi brio hi€m cdn phii dong crla Hqp tl6ng chinh vi cric sin phdm
b6 trg tuongimg kh6c dang c6 hieu lUc duo. c mua kdm Hqp tl6ng chinh kC
tri ngdy <l6n han tl6ngphi ngay sau ngiy Nguoi tlugc bio hi€m Tu vong
ho4c g4p Thuongtit toin bQ vinh vi6n.

Di6u 7. Logi trir trich nhiQm brf,o hi6m
MB Ageas Life sE khdng thUc hiQn quy€n lqi bio hi6m theo quy dfnh t4i
Di6u 6 md chi hodn tri cho B6n mua bio hi6m (ho4c Nguoi thria k€ hOg
ph6p cria B€n mua bio hi€m n6u B6n mua brio hi6m tri vong) toan b9 s6
phibio hi6m tti tl6ngcua sin phAmb6trq (kh6ngc6 lii) sau lhi trtrdi Chi
phi ki6m tra sirc kh6e (n€u c6). ddnethoi senphimb6tro sE chAmdut hi&.rphi ki6m tra sirc kh6i (n€u c6). d6ngthoi sanp o sE ch6mdut hi&.r

lgc n6u Ngucri tlugc bio hi6m tri vong hoqc bi thuong tat toan b.Q vinh vi&r
trong c6c truong hqp ho[c do hAu qui tryc ti6p ho{c girin ti6p cia:

7.1 Logi tri iliii v.ti s1t hiQn Tft vong

7.1.1 Tg tu, tU gay thuongtich hopctai nan, dri trongtr4ngth6itinh thin
binh thuong hay mdt tri, trong vdng 24 thring kO tir Ngiy c6 hiQu llrc san
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ph6m b6tro ho[cNgdy khdiphqchiQu lgc cira s6nphim b6trqtiry ngay
ndo xiy ra sau; ho{c

7 .1.2 C6c hdni vi ctl ir, hdnh vi ph4mlQi cua B6n mua bio hi6m, Nguoi
rluoc bdo hi6m theo b6n 6n holc quy6t dinh c6 hi6u luc phrip lu4t cira co
quan c6 thdm quy6n tai Viet Nam; hodc

7 .1.3 Nhi0m HIV hodc c6c bgnh c6 li6n quan d6n HIV/AIDS, ngo4i trir
trudng hqp nhi6m HIV/AIDS trong khi <Iang thpc hi6n nhiQm vg t4i noi
ldm viQc nhu li nhdn vi6n y tC hodc c6ng an, cinh s6t; hoac

7 .l .4 Su dpng trrii ph6p vt khi quin dpng; su dung ruqu, bia, ma tuli ho{c
c6c chdt kich thich kh6c vuot muc quy dinh oia ph6p ludt, hodc

7 .l .5 C6c BQnh c6 sin, B€nh bAm sinh vri m{t vit lj hoac tim [' kh6ng drlm
MB Ageas Life ch6p nhdn b6o hi6m.

7.2 Loai trir il6i vfi stt kiQn Thtong t\t bdn bQ vinh vi6n

7.2.1 C6c trudnghqp quy djnh t4i Kho6n 7. I (Loai trt 6p dgng cho sU kiqr
Tri vong); ho4c

7 .2.2 Tham gia d6nh nh.au, 6u di; hay ch6ng l4i vi6c bit grt, gram gru cua
co quan c6 thim quy6n; ho[c

7 .2.3 Tham gia vio c6c m6n th6 thao hodc hoat dQng nguy hitim, kti ci voi
tu c6ch ld vin tlQngvi6n chuy0n nghigp nhu: lin c6 binh du0ng khi, nhny
bungee, nh.iy dt, leo nrii, tlua.ngga hay tlua tr6n cdc phuongtiEn c6 brlnh
xe, dAm b6c (boxing), sin bdn; ho[c

7 .2.4 LEn, xu5ng, vin hdnh, phpc vu, hoic dang duo. c chd tr€n c6c thi6t b!
ho4cphuongti€n vdn chuyEn hdngkh6ngtrutrudnghgrp khiNgucri duqc
bio hi6m, v6i tu ciich ld mQt hdnh kh6ch, <li tr6n ciic chuy6n bay thuong
m4ivoi crlc lich trinh thulngxuy6ntr6n cdctuy{in duong116 dugc xrlc 14p;

ho{c

7.2.5 ThVc hiQn cric phiuthudt, khrimchta bQnh t4i c6c c<y sd y tii kh6ng
tluqc dugc thirnhl4p vdho4ttlQnghqp ph6ptheo lu4tph6p Viel Namho[c
kh6ng dugc ph6p thuc hiQn c6c phdu thuit, khrim chta bQnh d6; thlrc hiqn
p hau thuat. tham m! ; thuc hi6n c6c p hiu thu4t, khrim chira bQnh |h6ng th1rc

su cAn thi6t vi kh6ng dugc chi dinh boi biic si chuy6n khoa d6 duy tri vd
khic phuc tinh tr4ng suc kh6e cria Ngudi tluo. c bio hi6m; hoic

7.2.6 DQngtlAt. nrii lua. n6 bom hat nhdn; hodc

7 .2.7 " Chi6n tranh (c6 tuy€n b6 hay kh6ng tuy6n bO), khirng b5, nQi chi&,
n6i loan, bao dQng, b4o loan d6n sg, kh<ri nghia, hdnh dQng theo mQnh lgrh
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chi6n diu hay thi6t pp trit tg c6ng cgng vd c6c hinh dgng thi dich hoac
mang tinh chi6n tranh, bdi c6ng, tlinh c6ng; ho4c

7.2.8 Trong thoi gian lirm nhiQm vg cria cdnh s6t, c6c ho4t tl6ng quin suvt
trang, <l6ng thoi chir ddng truc ti6p thamviro ho4t dQng qudn s1r nhu xe boc
thep, tdu, mriy bay.

CHIJONG ltr: PHi BAO HIEM
Di€u 8. Phi bio hi6m

8.1 Dinh k, d6ng phi bdo hi6m cria sin phAm b6 trq ndy trung voi dinh k,
<l6ngphibio hi6m criaHgrp d6ngchinh. Quy tlinhndycfing<Iugc rip dlmg
trongtrudnghqp co sgthay il6iv€ tlinhkitl6ngphicria Hqp <l6ngchinh.

Thoi h4n d6ngphi brio hiiim bing thoi. han tl6ng phi (tliii voi truong hgp
y€u ciu bdo hi6rn cring lirc vcri Hqp tl6ng.chinh) ho[c thoi h4n.t!6ng phi
cdn lai (tl6i voi truong hqp y€u cdu bio hiOrn cho sau khi H.qp tl6ng chinh
tli c6 hiQu lgc) cria Hqp d6ng chinh, tdi thi6u ld 5 nim vd t6i tla bdng thdi
hen bio hi6m.

8.2. Truong hqp B€n mua bio hiim khdng th6 d6ng phi theo ttring thoi h4n tti
thori thuin, quy tllnh vO gia h3n d6ng phi cho sdn phim bO trq dWrc 6p
dung theo Quy tic, tli6u khoin cria Hgp tl6ng chinh.

8.3. Cho tt6n h6t thoigian gia h4nd6ngphi, n6u B€n muabio hi6mkh6ngd6ng
phi bio hi6m, sin phim b6 trq sE bi tlon phuong chdm dut thUc hi€n boi
MB Ageas life k€ tt ngiy d6n h4ntl6ngphitrirtrudnghqp phibno hi&n
cria sinph6mb6 trodugcmiOnd6ngtheo quytlinh cria m6t srinphdmbio
hi6m khrlc c6 hiQu lyc voi srin phAm b6 tro niy hoic tlugc ty dQng tl6ng
theo quy tlinh cia MB Ageas Life.

8.4. C6c quy dinh kh6c v€ phi b6o hi6m duo. c 6p dgng nhu quy dinh tai Quy
tdc, di6u khoin cria Hgp d6ng chinh.
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CHIIdNG IV: THO TUC GTAI QUYIT QUYIN LgI BAo HEM

Di6u 9. Th6ng b6o rui ro
Trong vdng 30 ngdy k6 tir ngdy Nguoi tluo. c b6o hi6m fli vong ho4c.b!
thuong tat toen bg vinh vi€n, Nguoi y€u cdu gidi quy€t quyOn lqi bio hian
phii thdngt:io cho MB Ageas Life d6 dugc hu6ng ddn thri tgc y6u ciu gii,i
quy6t quy€n lqi bno hi6m.

Thoi gian xiy ra sq ki-6n b6t khi khrlng ho4c trd ngai kh6ch quan kh6c
kh6ng duo. c tinh vio thoi h4n th6ng brio nii ro.

Didu 10. Thiri h4n y6u ciu giii quy5t quydn lqi bio hi6m

Trongvdng l2 th6ngktitir ngdy Nguoi duo. c rr.ao hi€mtrivong, b! thuong
tat toin b0 vinh vi€n, Nguoi y6u c6u giii quydt quy€n loi b6o hi6m, bang
chi phi cria minh, phai lap h6 so y€u ciu giii quy€t quy6n lqi bno hi&n
theo quy tlinht4i Di6u I I vdgr4i tcri MB Ageas Li&. Qgri thdi h4n 12thing
n6u tr6n, mgi y€u ciu giii quy6t quy€n lqi bio hi6m tl€u khdng c6 girl tri.
Thoi gran xiy ra sy kiQn b6t khi khrlng ho4c trd ng4i kh6chquan kh:ic
kh6ng tinh vio thoi hpn y6u cAu giii quy6t quy6n loi brio hi6m.

Didu 11.. Hd so ytu cAu giii.quy6l quydin lqi h"ao hi6m bao gdm:
ll.l. HA so yAu cdu giii quyd quyAn @i bdo hiim bao gdm'.

^.i ^ I. Gi6y y€u cAu giii quy€t quy6n lqi bdo hi€m theo mAu cria MB Ageas Life
tli tluo. c tli6n tl6y tli vi chinh x6c; vd

. Bin g6c hoflc bdn sao hgrp ph6p bing chimg sU kiQn tu vong; hoic

. Bdn g6c hoac bin sao hqp ph6p gi6y xric nhfn cria co quan c6 thdm quy&r
v€tinh trangThuongtattoen b6 vinhvi€n criaNguoiduocbio hi6m (trong
trudng ho,p Thuong tat toan b0 vinh vi6n); vi
^.:. , :, i. Giiy td y t6 (n6u c6): T6m tdt bQnh rln, Giiy ra vi6n, Gi6y chrmg nhan
phiu thuit, Don thu6c, 56 y ba, ... vi

. Bi€n bin tai nryr duo. c lflp bcri c<r quan c6 thAm quydn d6i voi dtii voi crlc
sU kign b6o hi€m c6 ngpy€n nhdn do tai n4n.
Ngudi nQp h6 so y€u cAu gi6i quy6t quy6n lcri bno hi€m c6 tr6ch nhi€rn
cung c6p cdc gidy tdn6u tr€n vd tUthanhtoiin ciic chi phiphrit sinh c6 li&r
quan tl6n vigc thu th4p cric gi6y tdn6i tren.
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11.2. Ctlc hi so b6 sung khtic theo yAu ciu crta MB Ageas Life:
MB Ageas Life c6 th€ yOu cdu:

. Ngudi duqc bio hi6m thuc hien crlc gi6m dfnh y khoa voi chuyCn ga y ti:
do MB Ageas Life chi d!nh;

. Girim tltnh ph6p y trong truong hSp tuvong, n6u cin thiCt vd phri hqp voi
quy dinh cua phdp lu{t;

. CAce:r6y tdkhricc6 li6n quand6nvi6c grai quydtquy€nlqibiohiemphi
hqp voi quy dinh cria phrip lupt.

MB Ageas Life. sC chi tre chiphi ph6tsinhtircricyOu cAu ndy, vd sE kh6ng
giii quy6t quy6n loib6o hi€m n€u c6c y6u ciu ndyth6ngdugc thgchiQ4
trt cric ly do chinh tl6ng tluoc MB Ageas Life chdp nhin.
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