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CHAM SOC KHACH HANG: TRAI NGHIEM HANH PHUC
TOM TAT DAC QUYEN DANH CHO KHACH HANG DOANH NGHIEP

MASS SILVER GOLD DIAMOND
(APE <40TR) (40TR = APE < 100TR) (100TR = APE < 300TR) (APE = 300TR)

STT DPAC QUYEN

Chao déon khach hang méi

Tham dinh kiém tra y té tai nha
(khu vuc Tp. HCM, Ha N&i, Pa Nang).

2 Uu tién chon cd s& kiém tray té

Goi dién giai thich Quyét dinh
tham dinh va tu van y khoa (*)

4 B6 hgp dong VIP

5 Email chao miing khach hang

6 Cubc goi chao miing

00000006
O000 0006

000
000

7 Qua chao muing Khach hang Qua Hién vat

Cham séc khach hang hién hiiu

Goi dién giai thich Quyét dinh
8 GQQLBH va tu vdny khoa
(néu quyét dinh khac yéu cdu GQQLBH)

Trd thanh Khach hang Prioty cta
9 Tap doan MB va hudng
cac chinh sach ctia Tap doan

10 | Uutién thyc hién giao dich thay déi HDBH

11 | Nhanvién téng dai phuc vu riéng

12 | Téng dai phucvu 247

Qua E-voucher

13 | Quatdng chic ming sinh nhat khach hang olic khoe

Tin nhan & Ecard chic miing cac
14 | suykién ddc biét cla KH (Sinh nhat) va
Ngay & trong ndm.

15 | Quatdng gan két (**) Qua Hién vat

Quatdngtrian
(danh cho céac KH tai tuc ndm 2 va 3)

Qua E-voucher
stic khoe

00 6 006

16

Gan két trong nam

OO0 O 0000 O
OO0 O 60000 6 (O
OO0 O 60000 606 O

S e ia " a E-voucher
17 ua ky niém hgp dong (*** Q'ua N
Qua ky niém hdp dong (***) @ stic khoe
* Goi theo yéu cdu cta Khdch hang Tdi ing dung MBAL Style dé
** Qua danh cho cdc Khdch hang ndm 2, 3 ddt lich tdi tu vdn thanh céng véi CVTV tim hiéu thém vé
*** Chuang trinh danh cho Khdch hang tdi tuc ndm 4 trd [én phdn hang khdch hang
Luuy

Chudng trinh Chdm séc khdch hang danh cho Khdch hang Doanh nghiép dugc ép dung cho Ngudi dudc bdo hiém (NDBH) ctia san phdm chinh; Tiéu chudn phén
hang dugc xdc dinh theo Téng phi bdo hiém quy ndm (APE) cua (cdc) hgp dong béo hiém dang ¢6 hiéu luc (khéng bao gém phi bdo hiém déng thém) tinh trén
tiing Ngudi dugc bdo hi€m chinh;

Tiéu chuén phén hang dudc xdc dinh theo Téng phi bdo hi€m quy ndm (APE) cla (cdc) hdp déng béo hiém dang cé hiéu luc (khéng bao gém phi bdo hiém déng
thém);

Béi vdi hgp dong bdo hiém déng phi bdo hiém mét lan thi Phi bdo hiém quy ndm dudc quy déi tudng duong bdng 10% ctia phi bdo hiém déng mét ldn;

Trong trudng hgap c6 su diéu chinh Hgp déng Bdo hiém hodic thay déi tinh trang hdp ddng, dén dén Téng phi quy ndm cta khdch hang trén tét cé cdc Hop déng
thay d6i, hinh thic Chdm séc khdch hang s€ dugc diéu chinh theo phdn khic tuong ting Téng phi bdo hiém;

Chudng trinh Chdm séc khdch hdng c6 thé thay déi theo tiing thdi diém theo dinh hudng ctia céng ty nhdm phuc vu Quy khdch hdng tét hon va sé khéng théng
béo trudc.

Cong ty TNHH Bao hiém nhan tho MB Ageas . (024) 222 9 8888
Tang 15, Toa nha 21 Cét Linh, phugng Cét Linh, quan Déng Da, TP. Ha Noi dvkh@mbageas.life
@ https//mbageaslife.life
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HUGNG DAN TiNH NANG TRA CUU HGP PONG TREN UNG DUNG MBAL STYLE

XEM DANH SACH HOP DONG

€ TRUY CAP HOP DONG CUATOI  (€)) DANH SACH HGP DONG

Trang ch( » Tinh ndng chinh > Man hinh hién thi tat ca cac hgp dong cia KH

Hgp dong cua toi
Hop déng cla tai
Hin ohdao,
@ Triin Quang Chinh
(5, NGAY MAI SAN SANG
oue oo Ll T - 100000000001 e
cHiNH SACH BAO VE ..
NGUYEN HOANG NAM TIEN
Ky 1.000.000 VND
1 g phi t 13)12/2023 @
(1) NGAY MAI SAN SANG
Khéng cd hop déng
100000000001
Hop ddng Gl quydt Thanh todn NGUYEN HOANG NAM TIEM
cun 181 quyn lgl online 1.000.000 VND
an adng 13n2/z023 @
& . |
(1) NGAY MAI SAN SANG
Bébu chinh Theo dil Mua i
haop déng HSYCEH bdo higm
sy 100000000001 ]

NGUYEN HOANG NAM TIEN
ky 1L000.000 VND
) 3 ot 131212023 ©

Y
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Trang chi

& Mt higu I

Tén san pham cta HDBH

100000000001 | S6 HDBH

] Trang thai cia HDBH

NGUYEN HOANG NAM TIEN
1.000.000 VND
13/12/2023 ©

Tén ngudi dugc bao hiém
Phibao hiém dinh ky
Han déng phi tiép theo

Vi céc trudng hgp KH ¢ hgp dong can thanh
toan, hién thi théng bdo & cudi man hinh

@ Bancé1hop dbng dén han thanh
toan phi béo hiém. Xem ngay

Nh&n vao ndt Xem ngay sé dua khach hang
t8i ludng Thanh toan

XEM CHI TIET HGP DONG

€ xevcHiTIET TUNG HD € 7HONG TIN HOP DONG

Hgp dong cuia téi > Nhan vao
hgp ddng can xem thong tin

Hogp dong cua tdi

(1) NGAY MAI SAN SANG

Xem cac thong tin chinh vé hgp dong, ngudi
thu hudng va chuyén vién tu van hgp dong

Chi ti&t hop dBng

& Thing tin hop déng

(&) Vvimg Tuong Lai

] [

100000000001

©
NGUYEN HOANG NAM TIEN ronzon
Hop d8ng -
1.000.000 VND
an ddng 13122023 @
e
& Théng tin hgp déng v @ San phdm chinh
. fom % hgp g i 11
(51, NGAY MAI SAN SANG
100000000001 © Mt higu e ¢ Ngudi thy huéng v B San phém bé trg
1 ‘¥ Mgudi thy hudng
NGUYEN HOANG NAM TIEN —— ) i
¥ 1000.000 VND £ Chuyén vién tu vén bdo hiém ~ PR s Quyen Igi bé trg
13122023 @ Hae
sotx
(1) NGAY MAI SAN SANG
. £ Chuydn vién tr vin bio hidm -
100000000001 ° —
NGUYEN HOANG NAM TIEN o
13122023 @

Chi tiét hgp dong

) Vimg Tuang Lai

Thanh todn

e THONG TIN QUYEN LGI BH

Xem céc théng tin vé Quyén lgi bao hiém cta hgp dong,
gdm céc théng tin vé San pham chinh, San pham bé trg va
cac Quyeén Igi b trg

® Sin phin chinh Sin pham b6 g ~

1 Béo Hiém Beoh Hiém Nahto

250.000.000 VD
2002.000 WD
Quylen Igi bda higm

25 nim

Yem chi it

2 A Trg Vika Phi Vi ChiPHi Phiu Thast

Qo Lt 86 o B ke

oo ok Tormg T

i 5o T Mo

500000000 YWD
- 25nim

e chiiét

KH c6 thé nhan vao ndt “Thanh toan”
dé thyc hién thanh todn cho
Hgp déng dang dugc lua chon.

Cong ty TNHH Bao hiém nhan tho MB Ageas
Tang 15, Toa nha 21 Cét Linh, phugng Cét Linh, quan Déng Da, TP. Ha Noi

. (024) 222 9 8888
dvkh@mbageas.life
@ https//mbageaslife.life
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HUGNG DAN TiNH NANG TRA CUU HGP PONG TREN UNG DUNG MBAL STYLE

XEM THU XAC NHAN THAY POI HGP PONG

° XEM CHI TIET TUNG HD

Danh sach hgp dong - Chi tiét hgp dong - Icon

“— Hgp dong cua ti

(1) NGAY MAI SAN SANG [ = JRE L]
) Nguyén Yén Nhi
100000000001 -]
Hghy: 04/05/2022
Hop dbng Quiyln ol bo him

NGUYEN HOANG NAM TIEN

ky 1.000.000 VND This o ! inan

v

) 13n2/2023 © ng tin hop dong

MNgdy: 28/04/2022

(1) NGAY MAI SAN SANG Nguii thy baing -

Y than
100000000001 © Mt i Iy
Chuyén vién tu vin bao hiém v

NGUYEN HOANG NAM TIEN
1.000.000 VN
13M12/2023 @

() NGAY MAI SAN SANG

100000000001 -]

NGUYEN HOANG NAM TIEN
ky 1.000.000 VND
1312/2023 @

Chi tiét hop déng

MBAL An Cu

Lich sirhop ding

Thing b thisg 0 hon dieg

21 i i e

XEM LICH SU PHi PONG HOP PONG

> Chon Lich suf thay d6i hgp dong

Q XEM CHI TIET TUNG HD

KH c6 thé xem Thu xac nhan thay déi thdng tin
hgp déng bang cach nhdnvaolcon - (2)

Pdf Viewer

179000091672 - MBAL An Cur w
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st dung  THU 186 b thay d8i théng tin nhin

. Thar xibc nhiin thay di thong tin nhin

MNgay: 19/04/2022

fung  Thu wic nhin thay 48 thing tin lién hi

Ngay: 19/04/2022

Thar xibc ribin thay 46 bén mua bo

M nidim

MNgay: 04/04/2022

Noidung  Thirxke nhin thay 48 thing tin lién he

° XEM CHI TIET TUNG HD

Danh séch hgp dong - Chi tiét hgp dong > Icon [[&] > Chon Phi bao hiém (a)

Chi tiét hop déng

€ XEM LICH SUDONG PHI

Khach hang cé thé xem lich stf va cac khoan phi dinh ky va
phi déng thém tai man hinh Lich st giao dich.

DE d6ng phi thém cho hgp dong KH ¢ thé déng thém phi
tai nat “Pau tu thém”.

« Hgp dong clia toi X Lich st giao dich ivd Lich si giao dich v
. 216000007552 - Kidn Too Tuang Lai v 16000007552 - Ksin Tao Tuong Lai -
() NGAY MAI SAN SANG Y 17e00omerz d
. Nguyén Yén Nhi
100000000001 ® Phi dinh Ky Phi €ng thém b dmh kY P ddng thim
Hom dtng upen o1 hém
i
Ngby dén han: 01/01/2022 Jr—
1,000,000 VND T Cobiir X
1311272023 © Al ) B
X o 10.669.000 YND Noy dng thir: 02/08/2022
(1) NGAY MAI SAN SANG M Ul s %
y sati 2000000 VD
* Lich st hap dén
100600000001 © M bt 1o pdong Ngby dén hen: 01/01/2021 m
Chuyén vién tu van bao hiém v &

NGUYEN HOANG NAM TIEN
1,000,000 VND
1311272023 ©

(1) NGAY MAI SAN SANG

100000000001 L]

\
tang i

'

'

’

satien 10.689.000 YND

Lich si thay 461 hop ddng

Nghy dén han: 01/01/2021

Thang bia thing tin hip doag angths

10.669.000 VND
NGUYEN HOANG NAM TIEN Nody thanh tos 31/05/2022
1,000,000 VND
111272023 @ Gid 1] A khodn quj ey .

Cong ty TNHH Bao hiém nhan tho MB Ageas
Tang 15, Toa nha 21 Cat Linh, phudng Cat Linh, quan Bong Da, TP. Ha Noi

. (024) 222 9 8888
dvkh@mbageas.life
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